
 
 

 

 

 
 Require the Company to continue tracking customer complaints and inquiries 

and filing periodic reports established in the September 18, 2019 order. 

 

OR 

 

 Modify the reporting requirement established in the September 18, 2019 order 

 

a) Migrate reporting to the annual service quality report if Otter Tail Power 

Company receives five or more complaints related to the pro-rated customer 

charge during any calendar quarter (The Department) (Otter Tail Power) 

 

b) Cease migrated reports after December 31, 2021 (Otter Tail Power) (The 

Department)  

 

 AND/OR 

 
 Make some other finding 
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