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Will Seuffert 

Executive Secretary 

Minnesota Public Utilities Commission 

121 7th Place East, Suite 350 

St. Paul, MN  55101-2147 

 

RE: In the Matter of Otter Tail Power Company 2017 and 2018 Annual Safety, Reliability 

and Service Quality Reports  

 Docket No. E017/M-18-247, E017/M-19-260, E017/M-20-401 

Information Filing – Missing Data 
   
Dear Mr. Seuffert: 

 
Otter Tail Power Company (Otter Tail) respectfully submits to the Minnesota Public Utilities 
Commission (Commission) this information filing. It was brought to our attention by Commission 
Staff that Reporting meter-reading performance data submitted in our 2017 Safety Reliabilty 
Service Quality report (E017/M-18-247) for reporting requirement 7826.1400 was the same data as 
our 2016 report (E017/M-17-256). We have resubmitted the Reporting Meter-reading performance 
section of our report below with the 2017 data.  
 
 
VI. Reporting meter-reading performance 7826.1400 

______________________________________________________________________________ 
 

Minnesota Rule 7826.1400, Reporting Meter Reading Performance, requires utilities to 

provide a detailed report on the utility’s meter-reading performance.  In compliance with this 

rule, Otter Tail provides Tables 11-15 for its meter reading performance for 2017. 

 

A & B. The number and percentage of customer meters read by utility personnel and   the 

number and percentage of customer meters self-read by the customer. 

 

http://www.otpco.com/
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Table 11 

Otter Tail Power Company Meter Reading Performance 

January 1, 2017 to December 31, 2017 

Residential – MN 
 

  Residential 

Month Meters   Meters   Self   Total 

Read % Estimated % Read % Meters 
1 59,784 94.78% 2,331 3.70% 960 1.52% 63,075 

2 61,336 97.23% 790 1.25% 960 1.52% 63,086 

3 61,486 97.44% 654 1.04% 960 1.52% 63,100 

4 61,242 96.91% 991 1.57% 961 1.52% 63,194 

5 61,588 97.14% 852 1.34% 964 1.52% 63,404 

6 62,500 96.97% 988 1.53% 965 1.50% 64,453 

7 62,065 96.38% 1,365 2.12% 967 1.50% 64,397 

8 62,624 97.13% 884 1.37% 968 1.50% 64,476 

9 61,974 96.02% 1,599 2.48% 969 1.50% 64,542 

10 61,977 97.06% 909 1.42% 969 1.52% 63,855 

11 60,485 95.21% 2,076 3.27% 967 1.52% 63,528 

12 61,386 96.81% 1,069 1.69% 955 1.51% 63,410 

  738,447 96.59% 14,508 1.90% 11,565 1.51% 764,520 

 

  Small Commercial 

Month Meters   Meters   Self   Total 

Read % Estimated % Read % Meters 
1 13,780 94.30% 468 3.20% 365 2.50% 14,613 

2 14,032 96.05% 211 1.44% 366 2.51% 14,609 

3 14,083 96.49% 146 1.00% 366 2.51% 14,595 

4 14,137 96.66% 122 0.83% 367 2.51% 14,626 

5 14,739 96.90% 105 0.69% 367 2.41% 15,211 

6 14,699 96.10% 229 1.50% 368 2.41% 15,296 

7 14,711 95.92% 258 1.68% 368 2.40% 15,337 

8 14,824 96.68% 141 0.92% 368 2.40% 15,333 

9 14,775 96.24% 209 1.36% 368 2.40% 15,352 

10 14,779 96.64% 145 0.95% 369 2.41% 15,293 

11 14,485 94.92% 407 2.67% 369 2.42% 15,261 

12 14,055 96.17% 200 1.37% 359 2.46% 14,614 

  173,099 96.09% 2,641 1.47% 4,400 2.44% 180,140 

 
 
 



Mr. Seuffert 

Page 3 

September 23, 2020 

 

 

   

 

 

 

 

  Large Commercial 

Month Meters   Meters   Self   Total 

Read % Estimated % Read % Meters 
1 1,361 98.13% 26 1.87% .   1,387 

2 1,380 99.57% 6 0.43% .   1,386 

3 1,377 99.42% 8 0.58% .   1,385 

4 1,374 99.21% 11 0.79% .   1,385 

5 1,382 99.86% 2 0.14% .   1,384 

6 1,370 99.13% 12 0.87% .   1,382 

7 1,371 99.20% 11 0.80% .   1,382 

8 1,379 99.93% 1 0.07% .   1,380 

9 1,371 99.20% 11 0.80% .   1,382 

10 1,362 99.49% 7 0.51% .   1,369 

11 1,350 98.11% 26 1.89% .   1,376 

12 1,370 99.06% 13 0.94% .   1,383 

  16,447 99.19% 134 0.81% .   16,581 

 

  System 

Month Meters   Meters   Self   Total 

Read % Estimated % Read % Meters 
1 74,925 94.75% 2,825 3.57% 1,325 1.68% 79,075 

2 76,748 97.05% 1,007 1.27% 1,326 1.68% 79,081 

3 76,946 97.30% 808 1.02% 1,326 1.68% 79,080 

4 76,753 96.90% 1,124 1.42% 1,328 1.68% 79,205 

5 77,709 97.14% 959 1.20% 1,331 1.66% 79,999 

6 78,569 96.84% 1,229 1.51% 1,333 1.64% 81,131 

7 78,147 96.34% 1,634 2.01% 1,335 1.65% 81,116 

8 78,827 97.09% 1,026 1.26% 1,336 1.65% 81,189 

9 78,120 96.12% 1,819 2.24% 1,337 1.65% 81,276 

10 78,118 97.02% 1,061 1.32% 1,338 1.66% 80,517 

11 76,320 95.20% 2,509 3.13% 1,336 1.67% 80,165 

12 76,811 96.73% 1,282 1.61% 1,314 1.65% 79,407 

  927,993 96.54% 17,283 1.80% 15,965 1.66% 961,241 
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It was also brought to our attention that in the Reporting Service Extension Request Response 

Times section of our 2017 and 2018 Safety Reliabilty Service Quality reports for reporting 

requirement 7826.1600, the number of days for Locations Not Previously served were blank. These 

reports are docket Numbers (E017/M-18-247) and (E017/M-19-260) respectively. For the fields that 

were blank these were meant to have been inserted with a zero, indicating there were no 

occurrences to report. We appreciate staff bringing this forward as we should have inserted the 

zeros or denoted this in the comments.  

 

Also, we would like to point out this section (Reporting Service Extension Request Response 

Times) of our Safety Reliability Service Quality report changed significantly in our 2019 report due 

to Otter Tail converting to our new CIS sytem.  This is explained in detail on page 54 and 55 of the 

2019 report (Docket No. E017/M-20-401). 

 

We apologize for these errors and are available to provide any additional information or respond to 

any questions you may have.  Feel free to contact me at (218) 205-5936 or wolson@otpco.com.   

 

Sincerely, 

 

/s/ WENDI OLSON 

Wendi Olson 

Regulatory Compliance Specialist 

 

cjh 

Enclosures 

By electronic filing 
c:  Service List 

mailto:wolson@otpco.com


 

 

 

CERTIFICATE OF SERVICE 
 

RE: In the Matter of Otter Tail Power Company 2017 and 2018 Annual Safety, 

Reliability and Service Quality Reports 

 Docket No. E017/M-18-247, E017/M-19-260, E017/M-20-401 

 

 

 I, Carly Haiby, hereby certify that I have this day served a copy of the following, or a 

summary thereof, on Will Seuffert and Sharon Ferguson by e-filing, and to all other persons on 

the attached service list by electronic service or by First Class Mail.  

  

 Otter Tail Power Company 

Information Filing – Missing Data 

 

Dated this 23rd day of September, 2020 

 

      /s/  CARLY HAIBY 

      Carly Haiby, Regulatory Filing Coordinator 

      Otter Tail Power Company 

      215 South Cascade Street  

      Fergus Falls MN 56537 

      (218) 739-8472 
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