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August 10, 2020

William Seuffert

Executive Secretary

Minnesota Public Utilities Commission
121 7" Place East, Suite 350

Saint Paul, MN 55101

Re: Docket Nos. CI-02-2034/M-12-383
Dear Mr. Seuffert,

All Energy Solar (“AES”) hereby submits these reply comments regarding the Minnesota Public
Utilities Commission (“PUC”) review of the petition filed by Northern States Power Company
(“Xcel Energy” or “Xcel”) asking the PUC to omit 129 customer complaints from the Quality
Service Plan (QSP) docket (CI-02-2034/M-12-383) that were effectively submitted to the PUC’s
Consumer Affairs Office (“CAQO”) in December 2019.

The PUC should deny Xcel Energy’s request for the following two reasons:

I.  AES is authorized to submit complaints on behalf of its customers; and
II.  The complaints are directly related to Xcel Energy’s provision of services to its
customers and do not qualify as an exclusion.

Background

AES is one of Minnesota’s largest residential solar installation providers, completing nearly
2,000 solar projects within Xcel Energy’s in-state territory since 2009. Additionally, AES
operates in five other states across the country - in over 170 different utility territories. Working
directly and personally with thousands of utility customers, AES has a unique perspective into
the quality of service electric utilities provide to their consumers. Utility customers regularly
provide feedback to AES regarding their experience connecting their newly installed solar
systems to the utility-owned electrical grid.
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In Minnesota, AES continuously receives complaints from Xcel Energy’s customers
experiencing inadequate service by Xcel Energy that results in unnecessary delays in connecting
their AES-installed solar investments to the grid. Between January 2019 and December 2019,
AES identified 128 complaints related to delayed interconnections (See Appendix I).

These complaints represent a systemic failure within Xcel Energy’s operational management and
administration of the Solar*Rewards program, resulting in deficient customer service. As a
consequence of this service failure, Xcel Energy’s and AES’s shared customer-clients have
experienced avoidable financial harms.

Starting in July 2019, AES began to proactively recognize service issues on behalf of its
customers and attempted to resolve these issues over a period of 3-4 months directly with Xcel
Energy. Despite AES contacting Xcel staff daily, those attempts were unsuccessful. AES then
contacted Department of Commerce (“DOC”) staff who recommended AES reach out directly to
PUC staff (See Appendix II). Submitting the complaints to the CAO in December 2019 was
AES’s last effort to resolve the issues impacting its customers.

AES submitted the complaints on its customers’ behalf to the CAO in accordance with the
procedural guidance AES received directly from PUC staff (See Appendix III). Due to these 128
filed customer complaints, Xcel Energy has exceeded the permissible QSP metric standard and is
facing a potential fine of $1 million.

On May 1, 2020, Xcel Energy filed its annual QSP report with the PUC. This filing also included
a petition by Xcel Energy requesting the PUC omit the entirety of the customer complaints

submitted in December 2019 from the QSP metric.

The PUC subsequently opened a formal comment period for parties to respond to Xcel’s petition.
AES provided initial comments on July 1, 2020 and includes its reply comments below.

1. AES is authorized to submit complaints on behalf of its customers

In its May 1, 2020 filing documents, Xcel Energy stated that the PUC should omit the 128
complaints submitted by AES from its customer complaints metric because the complaints were
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submitted without “the necessary authorizations required under the definition of ‘Customer’ in
the QSP tariff.

The Xcel Energy Minnesota Electric Rate Book, Section 6 states the following:

“For purposes of Customer Complaints, ‘Customer’ is defined as . . . a representative of
that customer. A representative includes . . . an individual authorized by the Customer to
act on his/her account.”

The PUC should deny Xcel Energy’s petition because AES was not required to obtain direct
customer authorizations as suggested by Xcel and, even if they were, AES did have the requisite
authorizations through its contracts with its customers and as an authorized agent acting on
behalf of its clients.

A. AES was not and is not required to obtain direct customer authorizations

According to PUC staff, AES was not required to obtain direct customer authorizations for the
128 customer complaints AES submitted in December 2019. Authorizations may be - but are not
required to be - obtained directly, through individual affirmation by the customer (such as an
explicit email asking the customer to expressly approve the action). Alternatively, authorizations
can be indirectly obtained by placing the customer on notice (such as copying the customer on
email communications between AES and PUC staff). Therefore, AES is not required to obtain
direct, express permission from the customer to be an authorized representative - according to
PUC staff. This is evidenced by AES’s in-person and electronic communications with PUC staff
related to the proper submission of customer complaints. A chronology of these interactions is
below:

AES staff met with PUC staff, in-person on January 16, 2020. At this meeting, PUC staff asked
if AES obtained customer consent to submit complaints on customers’ behalf. AES staff
informed PUC staff that no separate customer consents were obtained for the 128
already-submitted complaints. PUC staff then recommended that AES obtain customer consents
going forward. AES staff explicitly asked PUC staff if AES should go back to customers
included in the 128 December submissions to obtain retroactive approval from each custom.
PUC staff stated that it was not required.
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AES relied on this direct guidance from PUC staff in determining whether to procure customer
authorizations for the 128 previously submitted complaints. Based on the advice and
recommendations from PUC staff, AES did not attempt to obtain any additional consents from
any of the complaints already submitted. Instead, AES developed an internal procedure for
collecting individual customer authorizations for future complaints.

On January 20, 2020, AES staff sent an email to PUC staff requesting responses to questions
regarding the procedures for admissibility of new complaints submitted by AES on behalf of its
customers (See Appendix II). One of the questions submitted to PUC staff was the following:

“We are happy to move forward with providing a customer consent with our complaint
submissions. This would include an email to and from the Customer and All Energy
Solar that would state something along the lines of "Do you give All Energy Solar
permission to submit a complaint to the Consumer Affairs Office on your behalf?". [sic]
You do not need separate consents for each complaint we may submit on one customers
[sic] behalf, correct?”

PUC staff responded on January 21, 2020, stating the following:

“We do not need a separate consent sign off for each complaint filed on behalf of a
customer; however, we recommend keeping the customer copied on the email chain
discussing their complaint.”

Again, PUC staff was directing AES staff that direct, stand-alone authorizations are not required
to submit complaints to the CAO on account of customers. AES was prepared to implement all
necessary procedures to ensure the CAO obtained what was necessary to process the complaints
and is currently complying with all recommended procedures.

Because AES was directed by PUC staff that AES was not and is not required to obtain direct
customer authorizations, the PUC should reject Xcel Energy’s petition to omit the 128 customer
complaints AES submitted in accordance with PUC staff directives.
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B. AES had the necessary authorizations required under the definition of “Customer” in
the QSP tariff language through its contracts

Even if the PUC determines that AES was required to obtain direct authorizations from
individual customers to act on their accounts and submit complaints to the CAO, the PUC should
still deny Xcel Energy’s request because AES had the necessary authorizations through its
contracts with customers.

All AES contracts define the Scope of Work needed for AES to complete the installation of a
solar photovoltaic (“PV”) system for a customer. The customer agrees to this Scope of Work
before work begins on any project. The Scope of Work is intended to cover the entirety of the
work necessary to make a solar array operational for a customer. Each Minnesota Purchase
Contract between AES and a customer includes the following language:

“This Agreement is between You, the Customer and All Energy Solar, Inc. Under this
Agreement “All Energy” or any of their recognized sub-contractors shall perform the
installation of the specified PV System . . . All Energy Solar Inc. and Sub-contractors
shall have the right to determine method, details, and means of performing the work.”

This Scope of Work definition is sufficient to show the authorization required in the language of
the QSP tariff and AES is, therefore, authorized to submit complaints to the PUC’s CAO on its
customers’ accounts as long as the actions taken by AES fall within this definition.

AES was acting within this Scope of Work when it submitted complaints on behalf of its
customers. AES exerted its right, as outlined in the Scope of work, to determine the method,
details, and means to perform the installation work to completion. AES determined that, based
on the number service problems it identified and the known, negative reputation within the
industry of Xcel Energy’s administration of the Solar*Rewards program, the best course of
action was to submit complaints to the PUC in an attempt to expedite the process for the
customers.

All 128 AES customers were experiencing delays that prevented their new systems from
becoming operational. But for AES’s determination that submitting complaints on its customers’
accounts was required to provide a fully operational system to its customers, customers would



I ALL
ENERGY

1264 Energy Lane
St. Paul, MN 55108

have experienced further, unnecessary and costly delays preventing AES’s full performance on
its contract.

Because the submission of complaints to the PUC by AES on behalf of AES customers falls
under AES’s Scope of Work as defined within its customer contracts, AES had the requisite
authorization to submit all 128 complaints in December 2019 and the PUC should reject Xcel
Energy’s petition to omit those complaints.

C. AES had the necessary authorizations because AES acted as an agent of its customers
in submitting the complaints to the CAO

Even if the PUC determines that AES did not have the requisite authorizations through its
contracts with customers, AES still had the necessary authorizations because AES acted as an
authorized agent of its customers.

“Agency is the fiduciary relationship that results from the . . . consent by one person to another
that the other shall act on his behalf.” (Jurek v. Thompson, 308 Minn. 191, 241 N.W.2d 788
(1976)). To have an agency relationship between an agent (the person who is acting for another)
and a principal (the person for whom the agent is acting), three elements must exist:

1.) Consent by the principal and the agent;
2.) Action by the agent on behalf of the principal; and
3.) Control by the principal. (Restatement (Third) Of Agency § 1.01 (2006)).

These three essential elements are present in all of AES’s relationships with its customers
making AES an authorized agent of its customers, lawfully permitted to act on their behalf.

1.) Consent by the Principal and the Agent

AES and all 128 customers whose complaints were duly submitted to the CAO by AES in
December 2019 provided the proper consent to enter into an agency relationship. To properly
consent to an agency relationship, both parties must manifest their intents to create an agency
relationship to each other through writing, oral communication, or by their actions. (/d at § 1.03)
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In this case, AES and its customers consented through writing. As discussed above, executed
contracts between AES and its customers outlining an inclusive Scope of Work that permits AES
to determine the method, details and means of installing a fully operational solar array is an
express document memorializing the intent of the parties. This shared intent is sufficient to show
mutual consent of each customer acting as the principal and AES acting as the agent.

Additionally, each customer is required to complete and submit to Xcel Energy an
Interconnection Application (“Application”) that designates AES as the customer’s agent (See
Appendix IV). This agreement refers to AES as the “Application Agent” and states the
following:

“I [customer] designate the individual or company listed as my Application Agent to
serve as my agent for the purpose of coordinating with the Area EPS Operator on my
behalf throughout the interconnection process.”

The Application provides all contact information, including the contact details for a specific,
named individual at AES. A customer finalizes the Application with his/her signature and
submission to Xcel, and AES obtains a copy for its records.

Thus, the contractual relationship between AES and its customers, and the express designation
by customers naming AES as an agent of the customer in the Interconnection Application prove

that AES and its customers adequately consent to an agency relationship.

2.) Action by the Agent on Behalf of the Principal

When AES submitted the 128 customers complaints to the CAO in December 2019, it did so on
behalf of those customers. To effectively act on behalf of a principal, the agent must be acting
primarily for the benefit of the principal and not for the benefit of the agent or another party. (/d
at § 8.01).

Here, AES did not benefit from the submission of complaints to the PUC. The sole purpose of
submitting the complaints was to assist the customers in resolving delays that were preventing
the customer from using an operational PV system that those customers already paid for. The
submission of these complaints were an extension of AES’s role as a customer’s chosen installer.
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Customers pay AES to perform a specific, beneficial service: the installation of a fully
operational PV system on their properties that interconnects to the electrical grid to provide
consumable energy for their use. When fully operational, a PV system lowers a customer’s utility
bills, potentially saving a user hundreds of dollars each year. These installation projects involve
numerous components involving several trades and workers with differing skills. As part of their
relationship with AES, Customers expect AES to coordinate all the elements of an installation
project for them. This includes interacting and coordinating with the customers’ utility provider
and any other party necessary for AES to timely complete a project.

When a utility provider’s poor customer service causes unnecessary delays to a project, the
PUC’s CAO becomes an involved party, necessary for the customer to receive their fully
operational PV systems. AES’s submission of complaints to the PUC is simply an extension of
AES’s role as the customer’s representative and provides no additional benefit to AES.
Therefore, AES was acting on behalf of customers when it submitted complaints on their
accounts to the CAO which is sufficient to show the existence of an agency relationship.

3.) Control by the Principal

AES was under the control of its customers when it submitted the complaints in December 2019.
To be under the control of a principal, the agent does not need to be under physical control of a
principal at all times during the relationship. (Restatement (Second) of Agency § 14 (1958)).
Instead, “there must be at least some element of control and a fiduciary relationship before
agency can be established.” (Jurek v. Thompson, 308 Minn. 191, 199, 241 N.W.2d 788, 792
(1976)).

In this case, although customers may not be directly involved and controlling the specific actions
of each worker on site during the installation process, or making decisions related to every,
detailed element of the PV system. Customers direct and control the overall outcome by
expressing their desires to AES at the beginning of the process. The requisite level of control
exists because the customer has specified the task that AES was to perform, even though the
customer did not prescribe the details of how the task was to be completed.
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Thus, customers have control over AES because customers direct AES to accomplish a specific
goal (the installation of an operational PV system). AES implements whatever means necessary
to complete that directive for the customer.

Overall, all three requisite elements of an agency relationship existed when AES submitted 128
customer complaints to the CAO in December 2019. Both AES and its customers consented to
the relationship via writing, AES acted on behalf of the customers for the customers’ benefits,
and AES was under the control of their customers by carrying out the task as specified by the
customers. Therefore, the submission of the complaints by AES to the CAO was authorized by
the customers and the PUC should not omit these complaints from the QSP metric.

II. The complaints are directly related to Xcel Energy’s provision of services to its

customers and do not qualify as an exclusion

In its May 1, 2020 filing documents, Xcel Energy states that the PUC should omit the 128
customer complaints submitted by AES from its customer complaints metric because the
complaints are “mostly technological,” and unrelated to Xcel’s customer service as required in
the QSP tariff. The PUC should deny this request because the complaints are related to Xcel
Energy’s provision of services to its clients and Xcel can only request to exclude comments that
are related to an event beyond Xcel’s control.

The Xcel Energy Minnesota Electric Rate Book Section 6 states the following:

“Customer complaints will be recorded and reported with no exclusions. The Company
[Xcel Energy] may request exclusion of Customer Complaints that the Company can
demonstrate are the result of an event beyond the Company’s control, which the
Company took reasonable steps to address.”

In this case, Xcel Energy is attempting to exclude customer complaints, but provides no
demonstration that this exclusion qualifies under the above tariff language. None of the 128
complaints submitted to the CAO are the result of an event beyond the Company’s control.

Of the complaints AES submitted on its customers accounts:
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22 were because Xcel Energy failed to meet a deadline;

17 were because Xcel Energy failed to timely order a utility meter;

53 were because Xcel Energy failed to move projects to completed status within its
records system.

Failing to meet deadlines, submit orders, and move projects to completed status is a service
problem within Xcel’s control and should, therefore, not be excluded from the QSP metric.

A. Xcel Energy Failed to Meet a Deadline

In 22 of the complaints AES received from customers, Xcel Energy did not meet a required
deadline. These deadlines include: initial screens, deemed complete dates, supplemental reviews,
and facility study reviews. According to Minnesota Distributed Energy Resource Interconnection
Process (“MN DIP”) timelines, Xcel has specific deadlines ranging from ten to 45 business days,
giving Xcel generous timeframes to complete each step of the interconnection process. These
deadlines exist to keep Xcel Energy on track to on-board new PV systems and make their
services predictable for customers.

Failing to meet a deadline that Xcel Energy knows it must meet is a failure of service within
Xcel’s direct control. These complaints should be counted in the QSP metric to prevent this
failure from happening for other customers.

B. Xcel Energy Failed to Timely Order a Utility Meter

Once AES submits final documentation, Xcel Energy has ten days to submit a meter order to its
own meter department. Xcel did not submit meter orders in accordance with this requirement for
17 customers. In all 17 instances, AES completed all necessary paperwork and submitted it to
Xcel. Xcel informed AES that it would submit the order to its meter department. When AES
contacted the meter department ten days later, the meter department had not received the order.

Failing to place an order on behalf of a customer after all requisite paperwork has been submitted

is a failure of service to that customer. Xcel Energy has full control over its departments and its
internal communications. The meter orders were required to be placed within ten days and were

10
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not. The QSP metric should include such a service failure to prevent this unnecessary delay for
other customers.

C. Xcel Energy Failed to Deem Projects Complete

Finally, 53 of the customer complaints submitted to the CAO by AES were for Xcel Energy’s
failure to move projects to completed status in their internal system. By not classifying a project
as complete, customers did not receive the final, Permission to Operate (“PTO”) letter from
Xcel. Xcel is required to provide the PTO within three business days and it failed to do so. For
some customers, their applications were left inactive for months, resulting in the cancellation of
rebates that expired during the customers’ wait for the PTO letter.

Xcel Energy’s failure to deem a project complete is an internal service failure. All paperwork
and installation work was done on a project that could have been, but was not made operational.
Because of Xcel’s poor customer service the systems were left inactive. The QSP metric should
note this failure to prevent future problems for customers trying to utilize their fully operational
PV systems.

Conclusion

It is common knowledge within the Distributed Energy Resources (“DER”) industry that Xcel
Energy’s administration of the Solar*Rewards program is fraught with problems related to poor
quality of service. AES is not the only installer forced to work through unnecessary delays
caused by Xcel’s service failures. AES’s submission of 128 customer complaints in December
2019 was a direct response on behalf of AES customers, to the challenges its customers were
facing when working with Xcel to activate their PV systems. AES was acting within the scope of
its agreements with customers to perform the necessary work outlined in its contracts when it
submitted complaints on behalf of its customers.

Xcel Energy’s petition to omit the customer complaints is an attempt to avoid a $1 million fine
that was established for a reason. The PUC should hold Xcel accountable for its persistent
quality of service problems. Denying Xcel’s request to omit the customer complaints will create
an important precedent that solar customers should receive the same quality of service than any
other Xcel customer.

11
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In its May 1, 2020 filings, Xcel Energy argues that all of the 129 complaints submitted to the
PUC’s CAO in December 2019 fail to meet certain qualifying standards to be included in its
annual QSP metric. Xcel Energy’s stated standards include: obtaining direct customer
authorizations and the relatability of the complaints to Xcel’s provision of services.

The PUC should deny Xcel’s petition based on these standards because, according to PUC staff,
direct customer authorizations are not required for AES to submit the complaints on its
customers’ accounts and even if direct authorizations are required, AES had them through its
contracts with its customers and was authorized as an agent of its customers.

Finally, the complaints submitted are directly related to the provision of services under Xcel
Energy’s control. Meeting deadlines, submitting orders, and moving projects to completed status
is an essential component of the delivery of assistance to its customers working to interconnect a
PV system. These complaints may only be excluded from the QSP metric if Xcel can show that
the complaints were a result of an event out of its control. Since the complaints are a product of
the systemic failures within Xcel Energy’s administration of the Solar*Rewards program and not
an outside event, these complaints should not be omitted by the PUC.

Sincerely,

Michael R. Allen
President
All Energy Solar

12
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Customer Name

OlDorCase# Premise Address
0ID3839%29

OID3834256
0ID3834265
0ID3833524
0ID3833937

0ID3834 235

0ID3834147

0ID3834008
0ID3833879

oiDIEI4 220

OID3834281
oD3mazra

0ID3834211

0ID3834267

OID3834218

0ID3950630

0ID3%27638

0ID4016088

oID3s77273
OID3%27597
0ID3836023
0ID3861807
OID3836568
0ID3835281

OIDIKISEE6

oID38IS52
0ID3835693
0ID3836012

oID3835873

0ID3836009

OID38IST14

oID3834997
OID3EI4BA5
0ID3834887

oiD3ga4aTa

OID3834824

OID383486:
0ID3834681
0ID3835006

0ID3834913

0ID3834B46
oID3835251
OID38I5557
oID3834aT4

Issue Type
Technical lssve - Finalize not populating

[Past Due - Project not moved 1o complete

Past Due - Project not moved 1o complete

[Past Due - Project not moved to complet
Past Due - Project not moved lo complete

Past Due - Project not moved to complete

Past Due - Project no

moved to complete

Past Due - Project not moved ta complete

[Past Due - Project not moved to complets

Past Due - Project not moved to complete:

Past Due - Project not moved 1o complete

Past Due - Projec

ot moved o complete
Past Due - Project not moved to complete
Past Due - Project not moved lo complete

[Past Due - Project not moved 1o complete

[Multpie Aempts 1o Contact but No Respanse
Past Due - Inital Screens
[Mulupie Attempts 1o Contact but No Response

Past Due - Supplemental Review
Technical Issue - 120% block for Meter Instal
Past Due - Supplemental Review

Technical tssue - Meter not ordered
Past Due - Project not moved to complete
[Past Due - Project not moved to complete

[Past Due - Project not moved 1o complete

Past Due - Project not moved to complete
[Past Due - Project not moved to complete

Past Due - Project not moved to complete

[Past Due - Project not moved 1o complete

Past Due - Project not moved to complste

Past Due - Project not moved to complete

Past Due - Project not moved 1o complete
Past Due - Project not moved fo complete

Past Due - Project not moved to complete

[Past Due - Project not moved to complete

[Past Due - Project not moved to complete

Past Due - Project not moved to complste
[Past Due - Project not moved 1o complete
[Past Due - Project not moved to complet

Past Due - Project not moved lo complete

Past Due - Project not moved 1o complets
Past Due - Project not moved to complete
Past Due - Project not moved to complete

[Past Due - Project not moved 1o complete

Email subject
Issue 03889929

Issue OID3834266

Issue OID3834265 -

Issue OID383324
Issue OID383337

Issue OID3834235 -

Issue OID3834008
Issue OID3833679

Issue OD3834229 -

ue ODI8IA281
Issue OD3834279

Issue OID38I4211

Issue OID3E34267

Issue OD3834218

ssue OIDIS0B30

Issue OIDI927638

Issue OID4016089 -

Issue ODISTTZT3
Issue OD3927597
fssue OID3836023
Issue OID3861807
Issue ODILIEHE

Issue OID3835281

Issue OIDIEI5666 -

Issue ODI8ISS42

Issue OIDI8I5693 -
Issue OID38I6012 -

Issue ODI8ISET3

ue OIDIEIE009
lssue

OID3835714 - PS

e
OID3834997 - PS

Issue OID3&IAB45 -

Issue OID3834887

Issue OID38I4GT

lssue OIDIEI4E24

Issue OID3834865

Issue OID3834681

Issue OIDIEIS006

Issue OID3834913

Issue OD3EIBI6
Issue OD3835251

Issue ODI8ISSET

Issue ODI8I4G7 -

-Ps
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Date complaint sent Date acknowiedged Date resolved MN PUC CaselD  Consent received

1211672019

2712019
272018
2172018
121712019

121712019

121772019

12172019
121182019
121197201
121182013

2

121182018

12182019
121182019
1211872019

121182019

121182019

12172013
12172019
12172019
1211772019
1211872019
121182019
12182019

12182019
12/182019

127182019

12182019
12182019

121182019
121872019

12182019

12182019
121822019
2/182019

12192019
12192019
122072019
121972019

12192019
12192019
127192019
127192019
12192019
127192019

127192019

12192019
12/192019
121192019
12192019

12202019

121202018

12202019

12202019
12202019
121202019

12202019

12202019
12202019
12202019
121202019

2018-1247

132020
132020
1372020
1372020

1372020

132020

132020
1322020

132020

132020

1372020

1142020

1582020
1322020

1372020

132020

132020

132020
1322020

1AR020
132020
1322020

132020

132020

162020
182020
182020
1612020

74345

74346
74348
74349
74353

74358
74359

74360

74381

4382

4383

74364

74365

74368

74389
74370
74421
™3

74385

74386
74391
7439

74394

4306

74397
74398

74399

4402
4408
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Customer Name.

OID or Case #
0ID3835563

OID3834445

OID3834458
OID3834455
0ID3834370
oD3834855
oiD3836022
oiD383602

D383+

0ID3836020

OID3836:

oD3835674

OID3835884

oD3836016
oID3836018

OID3834448

oID383438:

0ID3867400
0ID3924659
0iD3838835

0ID3834474

0ID4015840
0ID389006 1
oiD3834916

oID3835626

oiD3091532

0iD3991532

OID4020478

0ID4020479

OID38I5615

oD3875108

0ID36891328

003285044

03493778

0ID3895670
OD3%2T424

0ID3%24103

0ID3949083

03505181

oD3698723
OID3834895

OID3835615

Premise Address Issue Type

Past Due - Project not maved 1o complete

Email subject
Issue OID38IS563 - PS

Past Due - Project not moved to complete Issue OID3834445 - PS

Issue QID3834458 - PS
Issue OID3834455 - PS

Past Due - Project not moved 1o complete
Past Due - Project not moved to complete

Issue OID3834370 - PS
Issue OID3&:

Past Due - Project not maved 1o compiete

Past Due - Project not maved 1o compiete
Issue OID3836022 - PS
Issue OID3836021 - PS

Past Due - Project not moved 1o compiete

Past Due - Project not maved 1o complete

Past Due - Project not maved 1o compiete Issue OID3836019 - PS

Past Due - Project not maved 1o complete Issue OID3836020 - PS

Past Due - Project not maved to complele Issue OID3836013 - PS

Past Due - Project not moved 1o complete Issue OID3BISET4 - PS

Past Due - Project not maved to complete Issue OID3835884 - PS

Past Due - Project not moved 1o compiete

Past Due - Project not moved to complete

lssue OID3IZIEO16 - PS
Issue OID3836018 - PS

Past Due - Project nol maved 1o complete Issue OID3834448 - PS

Past Dué - Project not maved 1o complele Issue OID3834383 - PS
Issue OID3857400 - PS
Issue OID3%24659 - PS
Issue 0ID3899939 - PS
Issue OID3834474 - PS

Technical Issue - CoC not populating
Technical Issue - 120% block for Meter Instal
Technical iss ue - Meter not ordered
Technical Issue - 120% biock for Meter instal

Issue OID4015940 - PS

Issue OID38I0061 - PS
6-PS

Technical Iss ue - Misc.
Technical Iss ue - Meter nol ordered

Technical Issue - Unabie 1o upload documents  Issue OID35:

Past Due - Supplemental Rey Issue DID3IZISE26 - PS

Technical lss ue - 120% block for Interconnection ! lssue OID3091532 - PS
Technical Iss ue - Misc. Issue 0ID3%91532 - PS
Technical lssue - 120% block for Interconnection  lssue OID4020479 - PS
Technical Iss ue - Misc. Issue 0ID4020479 - PS
Technical Issue - CoC not populating Issue OID3835615 - PS
Technical lss ue - Moter nol ordered issue OID3IBTS108 - PS
Technical Iss ue - Metes not ordered Issue 0ID3891328 - PS
Multiple Attempts 1o Contact but No Response  Issue OID3285044 - PS
Technical issue - Not registerng signed documen lssue 03493778 - PS

Past Due - Supplement
Past Due - Supplemental Review

Review Issue OID38I5670 - PS
Issue OID3927424 - PS

Past Due - Supplemental Review Issue OID3924103 - PS

Past Due - Initial Screens Issue OID3249083 - PS

Technical lssue - Not registerng signed document lssue 03505191 - PS

Technical iss ue - Metes not ordered Issue OID3886723 - PS

Technical lss ue - Meter not ordered Issue OID3834895 - PS

Technical Iss ue - Meter not ordered Issue OID38I5615 - PS

[Date complaint sent Date acknowledged Date resolved  MN PUC Case ID

121182019
121182019
121182019
121182018
121182019
121182019
121182019
82019

211872019

1211872019

12/182019

12/18/2019
1872019

12/1872019
12/18/2019

12/1822019

121872019
12192019

12/18/2019
1972019
12/19/2019

12/18/2019

92019

1972019

127202019

121202019
127202019

121202019

12202019
122012019
121202019
12202018
122072019
12202019
12202019
122072018

12202019

122072019

12202018

12202019

12202018

122020

12202019

122012018

1212002019

122012018

1220720

1212072019

12202018

122112019

ALL
ENERGY

1264 Energy Lane
St. Paul, MN 55108

Consent received

74404

11612020 74405

1612020 74406
1062020 74407

74408
74400

74410

1162020 Ta415
11612020 74416
1612020
1672020
1612020 74419
1612020 74420
16/2020 74425
10672020 72426

612020 72421
162020 72428
1612020 2422
11622021 72429
112020 74434
1612020 72435
162020 423
1612020 4482
11612020 74424
162020
17712020 7443

2020 72430
1612020 Tan

302512020 raax

712020 78452
1712020 72453
17712020 7145
17172020 74455 PUC resolution
172020 72456

72457

111572020 78456
2020 74459
1912020 74480
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O orCase# Premise Address

ID4002061
03507571
03508492

03508533
ID3812227
0381602

001
3976128
0OID3%TZT
3989068

3834016
03508738

03493612
03496962

03507766

OD3s19654
0ID3951196

OID4015236
OID3835237

0103964996

om:

0ID3892548
03512067

OID3837032

03500521

oID3875077

On3827429

03508123

OID382225

OID3s42587

03438665

OD3gI4893

OID3E3SE02

0104020478

Issue Type Email subject
Issue

0ID400206 1 - PS

Technical Issue - Misc
Technical lssue - Not registering signed documen lssue 03507571 - PS
‘echnical lssue - Nol registering signed documentIssue 03508432 - PS

Technical Issue - Not registering signed document issue 03509533 - PS
lssue OID3812227 -
Issue OID3916022

[Past Due - Supplemeréal Review
Past Due - Supplemertal Review

[Past Due - Intial Screens lssue OID3845001 - PS

[Past Due - Intial Screens Issue OID3976129 - PS
Past Due - Initial Screens lssue OID3%T267 - PS

Past Due - Intial Screens lssue OID32I068 - P
[Muttipie Atempts 1o Contact but No Response  lssue OID3834916 - P

Technical lssue - Not registering signed documen issue 03509738 - PS

Technical lssue - Not regis

g signed documen lssue 03509754 - PS

Technical issus - Not registering signed documen Issue 03509558 - PS

Issue 03493612 - PS

Technical Issue - Not registering signed docum

Technical Issue - Not registering signed documen Issue 03496962 - PS

Issue
Technieal lssue - Not registerng signed documens 03507

Technical Issue - Not registering signed documen Issue 03509773 - PS

Technical lssue - Not registering signed documerlssue OD3M9654 - PS

Technical Issue - Not registerng signed documen Issue OID3951196 - PS

Technical Issue - Not registering signed documen issue OIDA018736 - PS

echnical Issue - 120% block for Meter Instal  Issue OID3835237 - PS

Past Due - Intial Screens lssue OD3964996 - PS

Past Due - Intial Screens Issue OD3NIINAT - PS

[Past Due - Intial Screens lssue OID3%42601 - PS

ue OID3898210 - PS

inical Issue - Metes not ordered

ue 0ID3899212 - PS
lesue OID3924250 - PS

Technical issue - Meter not ordered

Technical lssue - Meter not ordered

120% bock for Meter Instal Issue OID3892548 - PS

ue 03512067 - PS

Technical Issue

Technical Issue - Not registering signed documen s

[Multiple Attempts to Contact but No Response  Issue OID3637032 - PS
Technical Issue - Not registering signed documen lssue 03509521 - PS
Technical Issue - 120% bock for Meter Instal

Issue OID3875077 - PS

Instad lssue OD3927420 - PS

Tochnical Issue lesue 03505123 - PS

egit

signed dacument

Technical Issue - 120% biock for Meter Instal  Issue OID3832225 - PS.

Technical Issue - Misc Issue OID384;

PS

[Rebate Approval - Msc Issue 03438665 - PS

Technical Issue -

tisc lssue OID3934893 - PS

Technical Issue - 120% block for Meter Instal  lssue OID3835602 - PS

Technical Issue - Misc Issue OD4020479 - PS

Date complaint sent Date acknowledged Date resolved MNPUC CaselD  Consent received

120232019
120232019
121232019

1212372018

121232019

122232019

122232019

1222412010

1222412019

1222412019

122412019
1212412019

1202412019

1202472019

1202412019

1202412019

1212412019

1202412019
12726201

1222722019

1212712019

122722019
122712010

1212712019

1202712010

1202712019

1202712019

120712019

12272019
125302019

123122019

2
1233172019

112019

1213112019

22712019

122712010

122712019

1202712019

1212712019
212019

1212712019

1212772019

2712019

1202712019

127302019

127302019

127302019

1273012019
123012019

12302019

121302019

12302019
2/3012019

123012019

12302019

12/3012019

1273012019

1273172019

127312010

127312019
1212020

11212020

ALL
ENERGY

1264 Energy Lane
St. Paul, MN 55108

1712020 74463 PUC resolution
1712020 74464
1712020 74465
1712020 74468
1712020 74467
1772020 4470
11712020 74471
1772020 74472
11512020 74473
74478
TasT?
Taa78
1 74479
1712020 74480
1712020 74481
182020 T4z
182020 Tass
1812020 74485
182020 TassT
17812020 74488
1812020 7448
1912020 744%
1415/2020 Ta4g3
1872020 74494
11512020 Ta4%5
1872020 74500
1972020
1072020
92020 74504
182020 74498
1812020 74491
1812020 74499
1812020 74505
1072020 4508
182020 74508
31312020 4512
3472020 74514
30412020 74515
152020
172020
1812020 74518
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\'\lf Michael Allen =michael.allen@allenergysolar.com>

Xcel Energ}' Issues
10 messages

Michael Allen =michael alleni@allenargysolar com= Thu, Auwg 15, 2018 st 8:28 PM
To: "Kluempke, Jack (COBMM)" <jack kluempke@state mn.us>
o Brign Allen <brian allen@allenergysolar.com, "Martin, Benjamin (COMB)' <benjamin. marini@state. mn.us>=
Jack,
Hope you are well, | would like to know who at the Department we would voice concems with regands to Xcel Energy.
W2 are coming up against many issues here and don't know who to turn fo.  We are experencing major delays with
engineering and metering.  Who can we talk to at the Depariment to make sure they are aware of these issues and then
followed up with Xeoel on.
our help is greatly eppreciated.
Thank you,

Michael R. Allen
Frezidant

Cel  (612) 545-8033
Office: (800) 620-3370

W ALL
ENERGY

www.AllEnergy Solar.com
Referral Bonus Program

Dovnload our latest eBook

Home vs. Community Solar
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Kluempke, Jack (COMM) <jack kluempke@state mn.us> Fri, Auwsg 16, 2019 at 551 AM
To: Michael Allan <michasl alleri@allenergysolar.com=
Ce: Brian Allen <brian_alleni@allenergysolar.com=, "Martin, Benjamin (ZOMM)' <benjamin.marin@state mn.us>

Hey Michael,

What are the delays relating to specifically? Were you on the MNDIP call the other day? A few others expressed
concerns about some delays with Engineering. Specifically around the one-line diagrams.

If you can provide some samples of projects that were delayed and why they were delayed that would be very
helpful.

Jack Kluempke

Solar Financing Specialist
651-539-1676

Jack Kluempke@@state mn us
mMn.Qov/cCoOmmerce

Minnesota Department of Commerce

85 7th Place East, Suite 280 | Saint Paul, MM 55101

m1 COMMERCE

| DEPARTMENT

CONFIDENTIALITY NOTICE: Thiz message is intended only for the use of the individual(s) named above. Information
in this e-mail or any attachment may be confidential or otherwise protected from disclosure by state or federal law.

Any unauthorized use, dissemination, or copying of this message is prohibited. |f you are not the intended recipient,

please refrain from reading this e-mail or any attachments and motify the sender immediately. Please destroy all
copies of this communication.

[Cucaied teat hiddan|
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Michael Allen <michael sllzn@allenergysolar com= bon. Aeg 19, 2019 &t 315 PM
To: "Kluempke, Jack (COMM)" <jack Huempke@state mn us>
Co: Brian Allen <brian allen@allenergysolar com, "Martin, Benjamin (SOMM)" <benjamin marini@state min, us>

Jack,

W have a very long list of thimgs thet we are always dealing with, but our biggest'mast common issue would have to
do meters not getling ordered.  Most of our customers are having to wait 2-3 weeks for the meter fo get ondered and
then they schedule the witness test which is usually another 1-2 weeks, |t's nof uncommon to have a custormer get their
system inspecied and then not be able fo turn it on for another 3-5 weeks. Many of the people below have been now
been waiting for over 4 weeks and the meter is sbll not here.  Cnece the meter comes in we then can schedule the
witness test, which again is typically 2 weeks out. Here is a list of the existing customers that we have right now dealing
with this,

Meters that have not yet been ordered for over 2 weeks:

1. OID3I638666 - Emailed quuesling the meter to be ordered, told it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was “re-entered” but it obviously hasn't been

2 DID3602618 - Emailed requesting the meter to be ordered, told if would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was “re-entered” but it obviously hasn't been

3. OID3624802 - Emailed requesting the meter to be ordered, told it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was "re-entered” but it obviously hasn't been

4, OID3730219 - Emailed requesting the meter to be ordered, fold it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was “re-entered” but it obviously hasn't been

5 OIDIE3I6H06 - Emailed requesting the meter to be ordered, fold it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was “re-entered” but it obviously hasn't been

6. OID3633988 - Emailed requesting the meter to be ordered, fold it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was "re-entered” but it obviously hasn't been

7. 0ID3628984 - All forms signed 7/9. Emailed requesting the meter be ordered. It has not been ordered
as of 7/23.

4. DID3637351 - All forms signed 7/ 8. Emailed requesting the meter be ordered. It has not been
ordered as of 7/23.

9. OID3630528 - All forms signed on 7/19. Emailed requesting the meter be ordered twice. it has nof
been ordered as of /7.

Cwr initial belief is that Xcel has not increased their employee count but has taken on a lot of extra work.
This is really slowing things down.
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Let me know whal you think and if there is more informatien on speeding up the process.

Thanks

[ et Pickchen]
[ imcet Ficken]

Luempke, Jack (COMM) <jack kluempke@state. mn,us> Mon, Aug 28, 2018 at 12:53 F
lo: Michael Allen <michael allen@allenergysolar.com=

Hey Michael,

Just wanted to let you know that | have not forgot about this. Stacy used to deal with theze, the process is new to
me. | am meeting with Michelle this afternoon, but my guess is that it will have to go to the FUC. I'll keep you
informed.

Jack Kluempke

Solar Financing Specialist
651-539-1676

Jack Kluempke@siate mn.us
min.gov/Commerce

Minnesota Department of Commerce

oo 7th Place East, Suite 280 | Saint Paul, MN 55101

CONFIDENTIALITY NOTICE: This message is intended only for the use of the individual(s) named above. Information
in thiz e-mail or any attachment may be confidential or otherwise protected from disclosure by state or federal law.
Any unauthorized use, dissemination, or copying of this meszsage is prohibited. If you are not the intended recipient,

please refrain from reading this e-mail or any atachments and notify the sender immediately. Please destroy all
copies of this communication.
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From: Michael Allen =michael allen@allenergysolar.com:

Sent: Monday, August 19, 20159 3:15 PM

To: Kluempke, Jack (COMM) <jack kuempke@state mn us:

Cc: Brian Allen <brian.alleni@allenergysolar.com:; Martin, Benjamin (COMM) <benjamin. marting@state. mn.us=
Subject: Re: Xcel Energy lssues

Jack,

Viie have a very long list of things that we are always dealing with, but our biggest'mast common issue would have to
do meters not getting ordered.  Most of owr customers are having to wait 2-3 weeks for the meter to get ordered and
then they schedule the witness test which is usually another 1-2 weeks, |f's not uncommaon to have a custormer get their
sysiem inspected and then mot be able to turn it on for enother 3-5 weeks. Many of the people below have been now
been waiting for over 4 weeks and the meter is still not here.  Onee the meter comes in we then cen schedule the
witness test, which again is typically 2 weeks out.  Here is a list of the existing custermers that we have nght now dealing
with this,

Meters that have not yet been ordered for over 2 weeks:

1. OID3I638666 - Emailed requesting the meter to be ordered, told it would be by the Solar Rewards
dept and it still hazn't been ordered - | was told it was “re-entered” but it obviously hasn't been

2. DID3602618 - Emailed requesting the meter to be ordered, told it would be by the Solar Rewards
dept and it still hasn't been ordered - | was told it was "re-entered” but it obviously hasn't been

3. DID3I624802 - Emailed requesting the meter to be ordered, told it would be by the Solar
Rewards dept and it still hasn't been ordered - | was told it was “re-entered” but it cbhviously hasn't
been

4. QID3IT30219 - Emailed requesting the meter to be ordered, told it would be by the Solar
Rewards dept and it &fill hasn't been ordered - | was told it was “re-entered” but it cbviously hasn't

been

5. DID3I636506 - Emailed requesting the meter to be ordered, told it would be by the Solar
Rewards dept and it still hasn't been ordered - | was told it was “re-entered” but it cbviously hasn'
been

6. OID3633988 - Emailed requesting the meter to be ordered, told it would be by the Solar
Rewards dept and it &lill hasn't been ordered - | was told it was “re-entered” but it cbviously hasn't
been

7. QID3628984 - All forms signed 7. Emailed requesting the meter be ordered. It has not been
ordered as of 7/23.

8. DID3I63T351 - All forms signed 7/ & Emailed requesting the meter be ordered. It has not been
ordered as of 7/23.

9. 0ID3I630528 - All forms signed on 7/19. Emailed requesting the meter be ordered twice. It has
not been ordered as of /7,

[Cuxcriad bet ickdan)

T ik vt lelebanil
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Michael Allen <michael allenf@allenargysolar com= Man, Aug 28, 2019 at 450 PM
To: "Kluempke, Jack (COMM)Y" <jack. kuempke@state mmn.us>=

Jack,

Thanks for the follow up. Yes we are interested in understanding the correct process on how to deal with issues that
don't seem like they should be going to the PUC for.  We are not interested in being & tatile tale but we are interestad in
improving the programs that our pecple work within,  Many of these issues have a direct affect on the solar installar
commiznity and only builds a bad name for us when in reality it is the ulility delaying things to create confusion and
frustration to the point that the end user simply has a negative alfitude towards solar in general.

Again thank you for looking mone into this and look forward to hearing your thowghis.
[Euated heot Rickian|
[Exaied et Ficklan]

Michael Allen <michasl allen@allenergysolar com= Wed, Sep 4, 2010 at 2:21 AM
To: "Kluempke, Jack (COMM)" <jack. kuempke@state mn.us>=

Geod Morning Jack,

Ay further follow up on this?  We have a hand full of other items we would like to get out in the open so that we can
start improving them.
[ucind bent hicklan|
[Cuated et Ficklan]

Kluempke, Jack (COMM) <jack kluempke{@istate mn.uss Wed, Sep 4, 2019 at 241 AM
Tao: Michasl Allen <michael alleni@allenargysolar.com

| turned it all over to the CAD at the PUC, Anne Thom. 5he said she would be reaching owt. Let me know if you don't
hear from her, she may reach out directly to the consumer.

[msted tet hickkan|

Michael Allen <michasl allen@allanergysalar com= Wied, Sep 4, 2019 st 2253 AM
To: "Kluempke, Jack (COMM)" <jack. kiuempke@state mn.us>

Jack,

Thanks for the follow up.  If you have Anne’s info, | would like to getit  'm not sure we want her reaching out to the
customers just yet She cartainty can but not sure how she will gat thair info. The issuwe here is 8 consumer issue but
itis more of 8 Xcel Sclar Rewards program issus.  Maost Bkely by the time anyone gets to deal with the consumer, the
issue will be foced for the indovidual customer, but the issues will continue with the Xcel and the many others.

Thanks for your help on this.

[uoted et hickian|
[Qucied bt hicklan|
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Michael Allen =michasl alleni@allanargysalar com:= Fri, Sep &, 2019 at 8:208 PM
Ta: "Kluempka, Jack (COMM)" <jack. kuempka@state. mn.us=

Jack,

S0 | have about 20 more Xeel Solar Rewards issuas that | would like to go over, but I'm still not sure who | or all the
ather solar companies should be going to.  Am | supposed to go to the consumer affairs office for each of these???  As
| mentionad in my eadier email, I'm not looking to get resolution to these issues individually, rather help improve tha
program for the long term.  This seems like we are treating the symptom, and not the core problem.

Maybe a phone call this next week would work out?
[aucied teat Riddan]
[Chicrbed et Ficklan)

Kluempke, Jack (COMM) <jack kluempke{@state mnus> Bon. Sep B, 2018 at 12:18 FM
To: Michasl Allen =michael alleni@sallenergysolar.coms=
Cz "Gransee, Michella (COMM)" <michelle. gransee@siate mn.us>

Hey Michael,
These should be going to the CAOD'S office, we like to hear about them but it is in there wheelhouse.

[ucrind heod Rickian)
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Danielle DeMarre <danielle.demarre@allenergysolar.com:>

A Few Follow-up ltems

Rosier, Michelle (PUC) <michelle.rosien mn.us=

Ta: Canielle DeMarre <danielle demarre@allenargysalar. coms

Tue, Jan 21, 2020 at 1:18 P

Ce: "Staff, CAD (PUC)" <consumer. tate.mn us®, Hebhalz, Michalle (PUC)" <michelie rebholz@state. mn us>

Hi Danielke,
Responses in your email below.

Thanks for your prampt follow up (you beat us to it)!

pdichelle

Michelle Rosler

Distributed Energy Resources Speclalist | Economic Analysls
Pronouns: ShefHer

Minnesota Public Utlities Commission

121 Tth Place E, Sulte 350
Saint Paul, MMN 55101-2147

Q: 651-201-2212

min.govipus

M MiINNesOTA

PUBLIC UTILITIES COMMISSION

CONPIDENTLALITY MOTICE: Thiz message & anly for the use of the indrd duslis) rmed above, Infarmabon in this email ar any stachrment may be confidentisl or
ey be protected by state or federal lawe Any unauthorioed distloaure, use, dissermingtion, or copying of this message iz prahibited, IF you are not the imended
reciplent, do ot read this emall or any attachmants and notily the sender immediately. Please deletn all coples of this communication.
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From: Danielle DemMarre <danielle. demarreg@allenargysalar.coms
sent: Tuesday, January 21, 2020 9:57 &AM

To: Rosier, Michelle (PUC) <michelle rosienf@state. mn.us>

Subject: A Few Follow-up items

This message may be from an external email sournce.

[0 not select links or apen attachments unless verifBed, Report o suspicous emaills bo Minnesota 1T Services Security Opsrations Cemter,

Good maoming Michels,

| hope your wesk has started off well. | am reaching out in regards to 3 few items | wanted to follow up on.

On Thursday, afier our meeting | emailed you an electronic wersion of our CAD Complaints Tracking spresdshest, and wanted o make
sure you receiwed it? | thowght it may be easier to do any cross-referencing with that versus a paper copy.

¥es this was received and Pa has the electronic copy.

Alsa, the document provided duning ouwr meeting last week titied “Xcel Major Issues with Resolutions” includes an email chain that
comesponds with each issue and | wanted to let you know we can forward those to you as well if you would fike?

Please limit email commumnication chains to specific complaints filed with a0 (whether they have been marked as resohred/dosed
or are still open.}

Wi are happy to move forward with providing a custormer consent with our complaint submissions. This would include an ermail to and
from the CGustomer and All Energy Solar that would state something along the ines of "Do you give All Energy Solar permission to submit
a complaint to the Consumer Affairs Office on your behalf™". You do not need separate consents for each complaint we may submit on
one custorners behalf, comect?

We do not nead a separate consent sign off for each complaint filed on behalf of a customer; however, we recommend keeping the
customer copied on the email chain discussing their complaint.
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Curing the maeting. we discussed the change in how we wauld send over our complaints to Pa, such as fonwarding the Xoal emails. Afier
further review, this may not b= easy for some of our complaints and wanted o follow up. Should | email Pa at the
consumer puci@state. mnous directly or discuss the subrmissions in detail with you?

Complete email chains are preferred, but if that is an issus, the most halpful is to have a record of the first time All Energy Solar
contacted Xcel on each customer's specific complaint (whether by email or phone.) we most likely can get this record from xcel, so
your record would be to help verify.

In regards to All Energy Solar joining the DG Workgroup andior the DG Advisory group, this is sl under discussion but may be
interested. Parficularly more so with the Wordgroup than the Advisory Growp, but would ke to confirm the time commitment. | believe
you stated that the work group meets annually at minirmum, inowhich the mesting could range from 2.5 hours o 3 full day. Recently
howrewver, or due to increased fopics needed to be addressed, the number of meetings could increase fo 2 to 3 times & year.

= Yiould you say those additional meefings may be just 35 long - 2.5 hours to 3 full day?

¥es. ¥ou can decide if you want to participate in the DEWG only or also the Technical subgroup (T56). The TG meets more
freqguently right now for shorter time periods. I'll forward you an example of the materials for the T5G when | send them out later
today. The DEWE is now at “at least annual” and may have periods of more frequent or long meetings, but overzll, I'd ESTIMATE
won't be over 10-20 hours/fyear.

« Yiould we be able to participate in the technical subgroup mestings? You stated recently they have been meeting freguently and
via web. Would you advise, how often are those meetings taking place?

I will need to propose this to the 756 and our Lead Commissioner (hatt Schuerger). At a minimum, you would be able to observe
the meetings. The T5G has an aggressive schedule this Spring (highlighted are 2.5 hour web meetings unless otherwise stated):

Mar 1, 2020 lemparary Bepoeting an MK DIP due | |

Apr 1, 2020 Draft TSME snared witn TS0

Apr 3, 2020 Walkthrough Draft TSAs = Fag conesrns, 10 plan o address

Apr 14, 3020 Feedback/Progreis on TShS (i needed), Podsible in-pergan,

Apr 17, 2020 Undate far TSG on TEMs [ neaded)

May 1, 2020 Rate-regulated urlities file TSMs triggering 30-day opportunity 1o object
July 1, 2020 THR gaes into Interim effect, TSM: go into effect.
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TBD = Full Divy, In-persan | Full DGWG Meeting: Review of MM DI Implermentati on, Dutstandng lssues

~10 2021 Certified Equipment “Feadily Avzilahle” pending PUC Notice and TIIF. goes into full effect

+ The Technical Subgroup has a goal’deadline to have the TIIR complete by 7/1:2020, comect?

ves, and then will meet as needed to address IEEE 1547-2018 related issues like the finalization of testing procedures (1547.1),
certification (UL 1741) and availability of certified equipment in the Minnesota market (anticipated around ~20, 2021). The T3E may
also be tasked with addressing emerging technical issues and implementation of the new statewide TIIR as neaded,

| appreciate you looking inte my questions. Again, we thank you and your team for taking the time to meet with us last week and hear our
concems, Ve look forward fo the update on Xcels resolutions.

Kind Regards,

Danielle DeMarre

Interconnection and Rebate Liaison

Diract: (851) 313-8372
Office; (300) 620-2370

WALL
TENERGY

wranar AllEnergy Solar. com
Referral Bonus Program
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MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

MINNESOTA DISTRIBUTED ENERGY RESOURCES Section No. 10
INTERCONNECTION PROCESS (MN DIP) Original Sheet No. 213
(Continued)

A " 2: Simplified Application F
MINNESOTA DISTRIBUTED ENERGY RESOURCES
SIMPLIFIED PROCESS APPLICATION
The Simplified Process is available only for certified, inverter-based Distributed Energy Resources (DER) no larger than 20 kW
that meet the requirements of Attachment 4: Certification Codes and Standards and Attachment 5: Certification of Distributed

Energy Resource Equipment.

This Application is deemed complete when it provides all applicable and correct information required below. The following
additional information must be submitted with an application:

- Site Plan with site owner
- Single Line Diagram signature if different than - Specification Sheet(s) - Insurance Document
Interconnection Customer

A DER with an energy storage component must additionally complete Exhibit B - For Energy Storage.
A non-refundable processing fee of $100 must accompany this Application.

Interconnection Customer/Owner

Name: CHARLOT G KUSICK

Account Number: 5386550 Meter Number: 32619869

Mailing Address: 18480 310TH ST, SHAFER. MN, 55074-9736

Telephone: (612) 600-1461 Email: jrkusick@gmail.com
Application Agent/Company: All Energy Solar, Inc., Brian Allen,
1264 Energy Ln., St. Paul. MN, 55108

Telephone: 800-620-3370 Email: brian.allen@allenergysolar.com
Disti - R f )

Location (if different from above):

The Distributed Energy Resource is a single generating unit or multiple?:

The Distributed Energy Resource is or includes energy storage?: Yes (If Yes, Complete Exhibit B - For Energy Storage)
Type: Solar PV

-Solar  -Wind -Other

Inverter Manufacturer/Model:

Manufacturer Name Model # Hardware Type

Enphase Energy Inc.  1Q7PLUS-72-x-US [240V] Inverter

(Continued on Sheet No. 10-214)

Date Filed: 12-14-18 By: Christopher B. Clark Effective Date: 05-09-19
President, Northern States Power Company, a Minnesota corporation
Docket No. E002/M-18-714 Order Date: 05-09-19
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MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

MINNESOTA DISTRIBUTED ENERGY RESOURCES Section No. 10
INTERCONNECTION PROCESS (MN DIP) Original Sheet No. 214
(Continued)

AC Rated Nameplate Rating: 6.0901(kWac) 6.090l(kVAac) Single Phase (or) Three Phase: One Phase

Export Capability Limited (e.g. through use of control system, power relay(s), or other similar device settings of adjustments):
If yes, describe:
DER capacity (as described in MN DIP 5.14.3): 6.090 (kWac)
Is equipment certified (i.e. UL 1741 Listed)?: Yes (Certification is a Simplified Process Requirement)
Installed DER System Cast (before incentives): $
Estimated Installation Date: 2020-04-25

ion C Si [This Secti L . ]
The simpler Uniform Statewide Contract replaces the longer Interconnection Agreement (MN DIA) if the conditions of MN DIP
1.1.5 are met. A qualifying customer signing a Uniform Statewide Contract may elect to be additionally provided the MN DIA.
Request a MN DIA?: No
Disclaimer: The Area EPS Operator shall notify the Interconnection Customer with an opportunity to request a timeline
extension (See MN DIP Section 1.8.2 and 5.2.2.) Failure by the Interconnection Customer to meet or request an extension for a

timeline outlined in the MN DIP could result in a withdrawn queue position and the need to re-apply. INITIAL:

| designate the individual or company listed as my Application Agent to serve as my agent for the purpose of coordinating with
the Area EPS Operator on my behalf throughout the interconnection process (see MN DIP 1.3.2.) INITIAL:

| hereby certify that, to the best of my knowledge, the information provided in this Application is true, and that | have appropriate
Site Control in conformance with the MN DIP. | agree to abide by the Terms and Conditions for Interconnecting an
Inverter-Based Distributed Energy Resource No Larger than 20 kW (Simplified Process) (see Exhibit A — Terms and Conditions
for Interconnecting an Inverter-Based DER No Larger than 20 kW) and return the Certificate of Completion (see Exhibit C —
Certificate of Completion) when the DER has been installed.

Interconnection Customer Signature:

Name (print): Date:

Send a completed and signed copy of this form with attachments to (Northern States Power Company through its online portal
available at www.xcelenergy.com or other applicable URL). Send application fee in electronic format as instructed by the online
portal. Only if the online portal or electronic method of sending payment is not available, then mail materials to Xcel Energy,
Distributed Energy Resources, 414 Nicollet Mall, Minneapolis, MN 55401.

(Continued on Sheet No. 10-215)

Date Filed: 12-14-18 By: Christopher B. Clark Effective Date: 05-09-19
President, Northern States Power Company, a Minnesota corporation
Docket No. E002/M-18-714 Order Date: 05-09-19
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