August 10, 2020

Will Seuffert

Executive Secretary VIA ELECTRONIC FILING
Minnesota Public Utilities Commission

121 Seventh Place East, Suite 350

St. Paul, MN 55101

Re: Inthe Matter of the Application of Minnesota Energy Resources Corporation for Authority
to Increase Rates for Natural Gas Service in Minnesota, Docket No. GO11/GR-17-563

Reply Comments of Minnesota Energy Resources Corporation
Dear Mr. Seuffert:

Minnesota Energy Resources Corporation (“MERC” or the “Company”) submits these Reply
Comments in response to the July 30, 2020, Comments filed by the Department of Commerce,
Division of Energy Resources (the “Department”) in the above-referenced docket.

Background

Order Point 27 of the Minnesota Public Utilities Commission’s (*Commission’s”) December 26,
2018, Findings of Fact, Conclusions and Order in Docket No. GO11/GR-17-563 (2017 Rate
Case Order”), required that MERC provide the following information in a compliance filing:

a. the business case, design plans, and implementation plan for
extension of Improved Customer Experience (ICE) to other
WEC legacy utilities within 90-days of completion of the
exploration project;

b. a detailed discussion of costs and benefits to MERC of the roll-
out to other utilities;

c. a discussion of any work avoided by the WEC legacy utilities
due to initial development of the ICE customer platform for
legacy Integrys utilities;

d. a discussion of the extent to which the allocations of costs
(according the WEC affiliated interest agreement — AIlA)
captures the costs and benefits to the participating utilities;

e. a cost recovery proposal to return all appropriate amounts to
MERC customers if, following roll out to MERC's affiliates, the
AlA itself does not ensure that MERC ratepayers do not pay a
disproportionate share of ICE.
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MERC submitted its compliance filing in accordance with the 2017 Rate Case Order on October
4, 2019 (the “Compliance Filing”).

In its comments of July 30, 2020, the Department concluded that MERC has satisfied the
requirements of Order Point 27 (a) through (d), and recommended that the Commission accept
MERC'’s Compliance Filing pending the submission of further information from the Company.
Specifically, the Department requested that:

...MERC should discuss why Value Line is appropriate to include
in that list, as it is a subscription service, not an off-the-shelf or
internally-developed software application. Additionally, iAvenue
and Aspect Work Force Manager appear to be customer relations
management and call center software, respectively. MERC
should provide clarification as to why these applications are not
duplicative of functionalities within the ICE platform.

MERC thanks the Department for its reasoned review of the Company’s Compliance Filing and
provides the requested information below.

Value Line Financial Market Valuation

The Value Line Financial Market Valuation software is an off-the-shelf software package, not a
subscription service. We Energies originally acquired licenses for this software prior to the
acquisition of Integrys Energy Group, Inc. This software continues to be used by WEC for
inflation forecasting and market analysis. MERC did not possess Value Line or the Financial
Market Valuation software prior to the WEC acquisition and now benefits from its functionality
for inflation forecasting (e.g., budgeting) and market analysis (e.g., rate case rate of return
analysis).

IAvenue and Aspect Work Force Manager

iAvenue and Aspect are indeed customer relations management (“CRM”) and call center
management software respectively, and their functionalities overlap with the ICE platform. They
were included on the list provided because these We Energies applications bring additional
incremental value beyond what is provided by the ICE platform. The iAvenue CRM includes
richer functionality than that originally provided in ICE, and MERC is now able to make use of
that functionality post-merger. iAvenue manages contacts and other business information about
larger commercial and industrial customers. Features above and beyond standard ICE
capabilities include Outlook integration for email communication and interaction/task tracking to
better manage customer relationships.

In the case of Aspect, prior to the merger, legacy Integrys and We Energies each had their own
implementations of this software. Post-merger, the go-forward solution synergized the best of
both. Thus, while MERC was using its own implementation of the software in addition to ICE
pre-acquisition, the enhancements provided by We Energies did result in additional incremental
enhancements that were shared with MERC at no additional cost. Standard practices for
scheduling and managing call center resources across all of WEC have been configured in
Aspect. This allows for backup and support from the enterprise-wide call center network if/when
needed, ultimately enabling more timely and reliable call center services for MERC customers.
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Summary

In its Comments, the Department stated that it would make a recommendation regarding Order
Point (e) following receipt of MERC's reply comments. MERC believes that it has met its
burden via the documentation provided in its Compliance Filing as well as that provided herein.
The information provided in the Company’s Compliance Filing, in response to Department
discovery, and in these Reply Comments support the conclusion that (1) the affiliated interest
agreement is adequate to ensure that MERC ratepayers do not pay a disproportionate share of
ICE, and (2) that there should be no reallocation of MERC's share of ICE costs incurred prior to
the We Energies’ implementation. Finally, MERC agrees with the Department that the
reasonableness of the overall costs of We Energies’ CS2022 implementation and the allocation
of those project costs to MERC, if any, will be subject to review in MERC'’s next rate case filing.

Please contact me at mary.wolter@wecenergygroup.com or at (414) 221-2374 if you have any
guestions.

Sincerely,

Mary L. Wolter
Director-Gas Regulatory Planning & Policy

cc: Service List
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