
Jason D. Topp 
Assistant General Counsel 

(651) 312-5364 

April 19, 2021 

Mr. Will Seuffert 
Executive Secretary  
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN 55101 

Re:  In the Matter of a Notice to Rural Digital Opportunity Fund (RDOF) Grant 
Winners 
MPUC Docket No. P-999/CI-21-86 

In the Matter of the Petition of CenturyLink Communications, LLC for 
Designation as Eligible Telecommunications Carrier  
MPUC Docket No. P-5096/M-21-158 

Dear Mr. Seuffert: 

Enclosed for filing is CenturyLink Communications, LLC’s Response to the 
Commission’s Request for Additional Information regarding the above-referenced matter. 

Very truly yours, 

/s/ Jason D. Topp 

JDT/bardm 

Enclosure 

cc:  Service List 



STATE OF MINNESOTA 
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION 

Katie Sieben Chair 
Valerie Means Commissioner 
Matthew Schuerger Commissioner 
Joseph K. Sullivan Commissioner 
John Tuma Commissioner 

Re:  In the Matter of a Notice to Rural Digital Opportunity Fund (RDOF) Grant 
Winners 
MPUC Docket No. P-999/CI-21-86 

In the Matter of the Petition of CenturyLink Communications, LLC for 
Designation as Eligible Telecommunications Carrier  
MPUC Docket No. P-5096/M-21-158 

CERTIFICATE OF SERVICE 

Dianne Barthel hereby certifies that on the 19th day of April, 2021, she served the 
annexed filing of CenturyLink on the parties identified on the filing letter, by electronic mail, 
directed to said addressees at their last known email addresses. 

/s/ Dianne Barthel 
Dianne Barthel 
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STATE OF MINNESOTA 
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION 

Katie Sieben   Chair 
Valerie Means  Commissioner 
Matt Schuerger Commissioner 
Joseph K. Sullivan  Commissioner 
John Tuma  Commissioner 

In the Matter of a Notice to Rural Digital 
Opportunity Fund (RDOF) Grant Winners 

In the Matter of the Petition of 
CenturyLink Communications, LLC for 
Designation as Eligible 
Telecommunications Carrier  

MPUC Docket No. P-999/CI-21-86 

MPUC Docket No. P-5096/M-21-158 

CENTURYLINK COMMUNICATIONS, LLC’S RESPONSE TO THE  
COMMISSION’S REQUEST FOR ADDITIONAL INFORMATION

CenturyLink Communications, LLC (“CLC”), pursuant to the Commission’s Notice of 

Request for Additional Information issued April 5, 2021, provides the information requested on 

Attachment 1. 

Dated this 19th day of April, 2021. 

CENTURYLINK COMMUNICATIONS, LLC 

/s/ Jason D. Topp 
Jason D. Topp 
200 South Fifth Street, Room 2200 
Minneapolis, MN 55402 
(651) 312-5364 
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Attachment 1 

ETC Applicant Name:  CenturyLink Communications, LLC 
MPUC Docket Number:  P-5096/M-21-158

Yes 
(Certify)/ 
No

Additional Information 

1. Please certify the applicant’s commitment to meeting the service and 
performance quality requirements applicable to its support type. See 
47 C.F.R. § 54.202(a)(1). 

Yes 

2. Will the applicant offer standalone voice telephony service? See 47 
CFR 54.101(b). Applicants holding an ETC designation in MN should 
describe, in sufficient detail to understand the offering, their existing 
voice telephony service offered to customers, including tariff sheets 
and contracts, proof of making offerings for this service to consumers 
in their existing census blocks covered by their present ETC 
designation, and the number of customers using the applicant’s offered 
voice telephony service in both total numbers and as a percent of 
customers served in the state. Indicate whether the offering for the 
RDOF census blocks covered by this application will be the same 
standalone service and if not, describe how it will differ. See 47 CFR 
54.101(b). 

Yes Lumen operating companies provide voice service on over 306,000 lines.  
The voice service offerings under RDOF will not differ from what is 
offered elsewhere in the state where one gigabit per second internet access 
is available at the address.  Voice service tariffs are on file with the PUC. 

mn_clc_loc_t_no_2.pdf CenturyLink Communications, LLC 
mn_ct-ches_ens_t.pdf CenturyTel of Chester 
mn_ct-mn_ens_t.pdf CenturyTel of Minnesota 
mn_ct-nw-wi_ens_t.pdf CenturyTel of Northwest WI 
mn_eqmn_ens_t.pdf Embarq Minnesota 
mn_qc_acs_c.pdf Qwest Corporation 
mn_qc_acs_pl_no_1.pdf Qwest Corporation 
mn_qc_ens_c.pdf Qwest Corporation 
mn_qc_ens_t.pdf Qwest Corporation

3. If so, will the applicant do so through its own facilities, meaning “any 
physical components of the telecommunications network that are used 
in the transmission or routing of the services designated for support” or 
a combination of its own facilities and resale of another carrier’s 
services (including the services offered by another eligible 
telecommunications carrier)? See 47 CFR 54.201(d)(1).

Yes CLC will provide services through a combination of owned facilities and 
resale. 
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Yes 
(Certify)/ 
No

Additional Information 

4. For the voice telephony service, identify the customer point of contact 
(name, address, contact information), and confirm this contact person 
is legally authorized to represent the applicant in communications with 
customers.

Yes 1-866-325-6733 or www.Lumen.com. 

5. Does the voice telephony service have "access to the emergency 
services provided by local government or other public safety 
organizations, such as 911 and enhanced 911, to the extent the local 
government in an eligible carrier's service area has implemented 911 or 
enhanced 911 systems”? See 47 CFR § 54.101(a).

Yes See response to No. 2. 

6. Please describe how the applicant will remain functional in emergency 
situations, namely, what is “its ability to remain functional in 
emergency situations, including a demonstration that it has a 
reasonable amount of back-up power to ensure functionality without an 
external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from 
emergency situations.” 47 CFR § 54.202(a)(2)? 

CLC offers customers the option to purchase a battery back-up unit that 
supplies power for 24 hours in a Fiber to the Premise voice service 
circumstance.  Central Office Buildings and some remote equipment sites 
are equipped with batteries and/or generators that supply power to our 
equipment in the event of a commercial power outage.  Many paths 
through our network involve diverse routes which allow for protection 
switching of traffic onto the unaffected route in the event of a failure on a 
particular route.  Traffic volumes on trunk groups is constantly monitored.  
Traffic spikes are investigated and, when within our control, corrected.  
Major service outages are managed per protocol and reported per federal 
and state rules.

7. Please describe the extent to which the offered voice telephony 
services will be offered at “rates that are equal or lower to the 
Commission’s reasonable comparability benchmarks for fixed wireline 
services offered in urban areas.” 47 CFR 54.804(b)(2)(iii).

Yes Rates associated with services in RDOF areas will not differ from rates 
associated with service offered in urban areas. 

8. Will the applicant satisfy additional requirements applicable to all high 
- cost ETCs, such as Lifeline obligations? 47 CFR § 54.405?

Yes See response to No. 2. 
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Yes 
(Certify)/ 
No

Additional Information 

9. If so, will the applicant commit to e-file documentation evidencing the 
offering of Lifeline service in the required census blocks as required by 
47 CFR § 54.405(b). a. Current Lifeline providers should provide 
evidence of prior and current communications, including 
advertisements and website communications as described in 47 CFR § 
54.405(c) for census blocks for which it currently receives support and 
the number of Lifeline customers being served. b. Future Lifeline 
providers should provide planned communications as described in 47 
CFR §54.405(c).

Yes   Lumen operating companies advertise in local newspapers, telephone 
directories and on its website.  Information related to the Lifeline program 
is sent to all customers annually in a Customer Rights Letter.  Lumen 
operating companies also send out Lifeline information if and when there 
is a change to the program. 

10. If the answer to question 3 above is through an affiliate or by offering 
a managed voice solution (including VoIP) through resale of another 
carrier’s services, identify the other carrier, describe the legal 
relationship between the applicant and the other carrier, and describe 
how the other carrier will comply with the requirements listed above.

Yes The identity of the facilities-based carrier is yet undetermined. The resale 
agreement will legally bind the facilities-based carrier to the requirements 
of 47 C.F.R. § 54.202. 

11. Will the applicant commit to notifying the Minnesota Public Utilities 
Commission, Minnesota Department of Commerce and the Minnesota 
Office of the Attorney General if it has failed to meet its milestones for 
the identified census blocks under the FCC RDOF grant obligations? 
47 CFR 54.320(d).

Yes This process will be similar to the process under the CAF program. 


