m COMMERCE
DEPARTMENT
June 10, 2021

Will Seuffert

Executive Secretary

Minnesota Public Utilities Commission
121 7% Place East, Suite 350

Saint Paul, Minnesota 55101-2147

RE: Comments of the Minnesota Department of Commerce, Division of Energy Resources
Docket No. E111/M-21-314

Dear Mr. Seuffert:

On May 11, 2021, the Minnesota Public Utilities Commission (Commission) issued a Notice of Comment
Period seeking comment on Dakota Electric Association’s (DEA or the Association) proposal to offer a
Limited Arrearage Forgiveness Program. The Minnesota Department of Commerce, Division of Energy

Resources (Department) offers the following comments.

The Department is available to answer any questions the Commission may have.

Sincerely,

/s/ SUSAN L. PEIRCE
Rate Analyst Coordinator
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. BACKGROUND INFORMATION

On April 30, 2021, Dakota Electric Association (DEA or the Association) filed a petition for approval of a
Limited Arrearage Forgiveness Program as part of its transition plans to assist cooperative members
with past due bills.

Il SUMMARY OF THE FILING

In its Docket No. E,G999/CI-20-375, the Commission has addressed consumer protections to assist
customers impacted by the COVID-19 pandemic, and in particular assistance that may be provided to
customers with past due accounts once the prohibition on disconnection has been lifted.

In this filing, DEA proposes to offer a Limited Arrearage Forgiveness Program to customers with past
due balances of 91 days and greater. The Program will provide up to $1 million in funding for monthly
credits on member bills beginning in June 2021 through October 15, 2022 or as long as funds remain
available. DEA proposes to credit members making payments on their past due balances an amount
equal to 25 percent of their past due payment. For example, if the member is paying $40 per month
toward their arrearage balance, they would receive a $10 credit to their arrearage balance.

1. DEPARTMENT ANALYSIS

The Department supports DEA’s proposed Limited Arrearage Forgiveness Program. DEA’s proposal
differs from arrearage forgiveness programs offered by other utilities in its limited time and financial
offering. As a cooperative, DEA’s customers are its member owners. In response to Commission staff,
DEA stated it has approximately 4,500 members with past due bills greater than 90 days.

DEA proposes to fund its arrearage forgiveness program from its operating margins. The Association
states it expects to be able to be able to reduce its operating margins without affecting service quality
or reliability, as well as continue to meet the financial requirements of its lenders. In addition, the
Association proposes to apply a member customer’s discounted capital credits® to its arrearage
forgiveness. By applying a member’s capital credits to their past due balances, DEA hopes to maximize

! Discounted capital credits reflect a member’s equity in the cooperative. The credits are discounted to account for the
time value of money, and to account for the fact that the member will be ‘collecting’ on these credits before they are
normally eligible. Typically, members collect on their capital credits in the cooperative if they are: an estate, seniors, or are
members who move out of DEA serving territory or no longer take service from DEA.
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the credits available to assist in arrearage reduction. Finally, the Association asks customers to the
extent eligible and available.

Because it’s a cooperative, DEA’s ability to assist its member customers with past due bills without
further increasing the bills of member customers without arrearages is limited. While the Department
generally supports ongoing efforts to assist customers through arrearage forgiveness plans, DEA’s
limited Arrearage Forgiveness Program meets a subset of its member customers without further
increasing all customer bills. The Department recommends approval.

The Department also recommends DEA file a compliance filing on June 1, 2022 detailing the
implementation of its Limited Arrearage Forgiveness Program including the number of customers
assisted, the amount of past due bills paid, and the amount of arrearages forgiven.

. DEPARTMENT RECOMMENDATION
The Department recommends the Commission approve DEA’s Limited Arrearage Forgiveness Program,
and order the Association to submit a compliance filing on June 1, 2022 detailing its implementation of

the Program, the number of customers assisted, the amount of past due bills paid by customers and
the amount of arrearages forgiven.

/ia



CERTIFICATE OF SERVICE

I, Sharon Ferguson, hereby certify that | have this day, served copies of the
following document on the attached list of persons by electronic filing, certified
mail, e-mail, or by depositing a true and correct copy thereof properly
enveloped with postage paid in the United States Mail at St. Paul, Minnesota.

Minnesota Department of Commerce
Comments
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Dated this 10t day of June 2021

/s/Sharon Ferguson
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