L] 414 Nicollet Mall
@ xce’ Energy Minneapolis, Minnesota 55401-1993

July 7, 2020

Will Seuffert —VIA ELECTRONIC FILING—
Executive Secretary

Minnesota Public Utilities Commission

121 7th Place East, Suite 350

St. Paul, Minnesota 55101

RE: ERRATA
2018 AND 2019 ANNUAL SERVICE QUALITY REPORTS
Dockers No. G002/M-19-305 and G002/M-20-460

Dear Mr. Seuffert:

Northern States power Company, doing business as Xcel Energy, submitsto the
Minnesota Public Utilities Commission this Errata regarding the Company’s 2018
and 2019 Annual Gas Service Quality Report filed on May 1, 2019 and May 1, 2020
in the above-noted dockets.

On June 15, 2020, the Department of Commerce (DOC) submitted an Information
Reguest (IR) requesting an explanation regarding Natural Gas I nterruptions
information provided as Attachment L to our annual reports. In the process of
responding to the DOC's IR, which a so referenced the data report for 2018, we
discovered the data for both year Attachment L, was stated incorrectly. Attached to
this letter, please find restated Attachment L information for both 2018 and 2019.

We have electronically filed this document with the Commission, and copies have
been served on the parties on the attached service list. Please contact Pamela Gibbs
at pamela.k.gibbs@xcelenergy.com or (612) 330-2889, or myself at
gail.baranko@xcelenergy.com or 612-330-6935 if you have any questions regarding
thisfiling.

Sincerely,
[ s/
GAIL A. BARANKO

REGULATORY MANAGER
Enclosure: Service List



Xcel Energy Docket No. G002/M-20-460
Natural Gas Service Quality Report 2019 Errata - Attachment L
Natural Gas Service Interruptions July 7, 2020, Page 1 of 1

| Jan-19 | Feb-19 | Mar-19 | Apr-19 | May-19 | Jun-19 | Jul-19 | Aug-19 | Sep-19 | Oct-19 | Nov-19 | Dec-19 | Total 2019
Outages Due to Employees/Contractors - (Revised valuesin red font)

Number of Homes 70 0 2 0 32 78 11 3 1 55 0 1 253
Number of Incidents 1 0 2 0 4 1 2 3 1 4 0 1 19
Average Outage Time (Hr: Min) 3.08 0:00 0:50 0:00 1:30 4:50 :59 1:48 1.04 :55 0:00 :40 1:29

| Jan-19 | Feb-19 | Mar-19 | Apr-19 [ May-19 | Jun-19 | Jul-19 [ Aug-19 | Sep-19 | Oct-19 | Nov-19 | Dec-19 | Total 2019
Outages Dueto All Other Causes - (Revised valuesin red font)
Number of Homes 257 1130 5 3 353 242 98 519 577 23 3 3,212
Number of Incidents 16 14 5 3 15 15 10 13 10 20 3 126
Average Outage Time (Hr: Min) 3:04 2:57 ;51 1:56 2:03 2:07 1:44 1:15 1:29 1:14 2:13 2:12 1:58

N

N




Docket No. G002/M-19-305
Errata- Attachment L
July 7, 2020, Page 1 of 1

Xcel Energy
Natural Gas Service Quality Report 2018
Natural Gas Service Interruptions

| Jan-18 | Feb-18 | Mar-18 | Apr-18 | May-18 | Jun-18 | Jul-18 | Aug-18 | Sep-18 | Oct-18 | Nov-18 | Dec-18 [Total 2018

Outages Due to Employees/Contractors - (Revised valuesin red font)

Number of Homes 1 0 0 0 5 20 3 12 3 4 0 0 48

Number of Incidents 1 0 0 0 4 5 3 10 3 4 0 0 30

Average Outage Time (Hr: Min) 1:53 0:00 0:00 0:00 1:58 2:26 1:23 1:28 0:53 0:59 0:00 0:00 1:35
Outages Dueto All Other Causes - (Revised valuesin red font)

Number of Homes 21 6 12 3 28 54 57 244, 217 93 153 6 894

Number of Incidents 6 5 5 3 22 21 23 30 27 16 15 6 179

Average Outage Time (Hr: Min) 1:05 2:15 2:22 2:12 1:27 2:00 1:53 1:47 3:13 1:46 1:32 1:27 1:58




CERTIFICATE OF SERVICE

[, Lynnette Sweet, hereby certify that | have this day served copies of the foregoing
document on the attached list of persons.

xx by depositing atrue and correct copy thereof, properly enveloped
with postage paid in the United Sates mail at Minneapolis, Minnesota
xx electronicfiling
DockeT Nos. G002/M-20-460
G002/M-19-305
Dated this 7th day of July 2020

/s/

Lynnette Sweet



CERTIFICATE OF SERVICE

[, Lynnette Sweet, hereby certify that | have this day served copies of the foregoing
document on the attached list of persons.

xx by depositing atrue and correct copy thereof, properly enveloped
with postage paid in the United Sates mail at Minneapolis, Minnesota
xx electronicfiling
DockeT Nos. G002/M-20-460
G002/M-19-305
Dated this 6th day of July 2020

/s/

Lynnette Sweet
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