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MINNESOTA DEPARTMENT OF

COMMERCE

BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

REPORT OF THE
STAKEHOLDER GROUP

DocKET No. P999/DI-16-874

l. BACKGROUND

On May 2, 2016, the Commission issued its Order Closing Rulemaking Proceeding and
Initiating Stakeholder Workgroup Process, in the Matter of a Rulemaking to Consider
Possible Amendments to Minnesota Rules, parts 7810.4100 through 7810.6100 and in the
Matter of the CenturyLink, Inc. Petition for Rulemaking to Revise Service Quality Rules.

In its Order, the Commission requested that the Department convene a stakeholder
workgroup to engage in further discussion of possible rule changes. Further, the
Commission requested that the Department and the participants attempt to reach
consensus, to the extent possible, on changes to the Commission’s rules consistent with the
current marketplace, state of the industry, and the interests of consumers. The Commission
requested that the Department report back to the Commission within a year on the progress
made and any decisions or consensus reached.

Il. MEETINGS HELD

The Department convened two meetings: one on October 27, 2016 and one on November
30, 2016. The companies or agencies represented in person or via a conference call at one
or both meetings were:

o AT&T

CenturyLink

Frontier

Integra

Legal Aid

Level 3

Minnesota Cable Communications Association
MN Telecom Alliance

OAG--RUD

TDS MetroCom
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During the two meetings that were held, consensus was reached on modification of 4 rules:

7810.4100 Access to Test Facilities
7810. 4300 Accuracy Requirements
7810.5100 Telephone Operators
7810.5300 Dial Service Requirements

In addition, 4 rules were identified as being largely appropriate and should be kept:

7810.5000 Utility Obligations
7810.5500 Transmission Requirements
7810.6000 Protective Measures
7810.6100 Safety Program

The stakeholder group identified the remaining rules as ones where consensus was unlikely.
A third meeting was contemplated, however, the events at the Legislature, and the
CenturyLink Market Regulation Petition, caused the non-industry participants to believe that
no further progress was likely.

Attachment 1 is the “red lined” version of the four rules altered by consensus. Several
industry participants wished the remaining rules to be altered, but no consensus could be
reached, with the exception of the 4 rules that should be retained. All participants indicated
that they wished to reserve the right to make comments.

M. NEXT STEPS

The stakeholder group identified four rules with proposed changes that have been agreed
upon by the parties for the Commission’s consideration. The Commission may choose to
open a proceeding to change the rules based upon the consensus reached, or take other
action that the Commission deems appropriate.



Attachment 1: Current Minnesota Rules § 7810.4100 to .6100

7810.4100 ACCESS-TO-FESTFACHIHES:TESTING CAPABILITIES.

Each telephone ut|I|ty shall erewdeephave—aeeess—te—test—taemtleswvhreh—mu—eaaete—&

etthet—feweutme—maﬂtenanee—epﬁe#amt—teeatren testm;z capabllltles WhICh WI|| enable it to
determine operating and transmission capabilities of the telephone utility’s system.

7810.4300 ACCURACY REQUIREMENTS.
All meters, anrd/er recording devices, software applications, or other mechanisms used

to record data and prepare customers' bills shall be-ir-good-mechanicaland-eleetrical
eendmen—ehah—beaccurately read; and record the data and shall not involve

7810.4900 ADEQUACY OF SERVICE.

Each utility shall employ reasonable engineering and administrative procedures to
determine the adequacy of service being provided to the customer. Traffic studies shall be
made and records maintained to the extent and frequency necessary to determine that
sufficient equipment and an adequate operating force are provided during the busy hour,
busy season. Each telephone utility shall provide emergency service in all exchanges
operated in which regular service is not available at certain periods during the 24 hours of
the day. When service is not continuous for the full 24-hour day, proper arrangements shall
be made for handling emergency calls during the off-periods by the use of alarms
maintained in proper conditions with someone conveniently available so that emergency
calls will be given prompt attention.

Each utility shall employ adequate procedures for assignment of facilities. The
assignment record shall be kept up to date and checked periodically to determine if
adjustments are necessary to maintain proper balance in all groups.

7810.5000 UTILITY OBLIGATIONS.

Each telephone utility shall provide telephone service to the public in its service area in
accordance with its rules and tariffs on file with the commission. Such service shall meet or
exceed the standards set forth in this chapter. Each telephone utility has the obligation of
continually reviewing its operations to assure the furnishing of adequate service. Each
telephone utility shall maintain records of its operations in sufficient detail as is necessary to
permit such review and such records shall be made available for inspection by the
commission upon request at any time within the period prescribed for retention of such
records. Each utility shall make measurements to determine the level of service for each
item included in these rules. Each utility shall provide the commission or its staff with the
measurements and summaries thereof for any of the items included herein on request of
the commission or its staff. Records of these measurements and summaries shall be
retained by the utility as specified by the commission.


https://www.revisor.mn.gov/rules/?id=7810.4100
https://www.revisor.mn.gov/rules/?id=7810.4300
https://www.revisor.mn.gov/rules/?id=7810.4900
https://www.revisor.mn.gov/rules/?id=7810.5000

Where a telephone utility is generally operated in conjunction with any other enterprise,
suitable records shall be maintained so that the results of the telephone operation may be
determined upon reasonable notice and request by the commission.

7810.5100 TELEPHONE OPERATORS.
Suitable practices shall be adopted by each telephone utility concerning the operating
methods to be employed by operators with the objective of providing efficientand-pleasing

sepdecte-theecustemers—Teleshencopormtersshall-beinstruetedte-be courteous,
considerate, and efficient service in the handling of all calls, and to comply with state and

federal laws in maintaining the confidentiality of communications and customer data. the

7810.5200 ANSWERING TIME.

Adequate forces shall be provided at local manual offices in order to assure that 95
percent of the calls will be answered within ten seconds. Ninety percent of repair service
calls, calls to the business office, and other calls shall be answered within 20 seconds. An
"answer" shall mean that the operator or representative is ready to render assistance and/or
ready to accept information necessary to process the call. An acknowledgment that the
customer is waiting on the line shall not constitute an answer.

7810.5300 DIAL SERVICE REQUIREMENTS.

Sufficient central office capacity and equipment shall be provided to meet the following
minimum requirements during average busy season, busy hour:

A—Dial tone within three seconds on at least 98 percent of telephone calls. Dial
tone delays of more than 2.6 percent of calls on a continuing basis indicates
a need for investigative or corrective action.

7810.5400 INTEROFFICE TRUNKS.

Local interoffice trunks shall be provided so that at least 95 percent of telephone calls
offered to the group will not encounter an all-trunks-busy condition. For toll connecting
trunks, this figure shall be at least 97 percent. When the completion rate falls below 95
percent on a continuing basis investigative or corrective action should be initiated.

7810.5500 TRANSMISSION REQUIREMENTS.

Telephone utilities shall furnish and maintain adequate plant, equipment, and facilities
to provide satisfactory transmission of communications between customers in their service
areas. Transmission shall be at adequate volume levels and free of excessive distortion.
Levels of noise and cross talk shall be such as not to impair communications.

7810.5800 INTERRUPTIONS OF SERVICE.

Each telephone utility shall make all reasonable efforts to prevent interruptions of
service. When interruptions occur, the utility shall reestablish service with the shortest
possible delay. The minimum objective should be to clear 95 percent of all out-of-service
troubles within 24 hours of the time such troubles are reported. In the event that service
must be interrupted for purposes of working on the lines or equipment, the work shall be
done at a time which will cause minimal inconvenience to customers. Each utility shall


https://www.revisor.mn.gov/rules/?id=7810.5100
https://www.revisor.mn.gov/rules/?id=7810.5200
https://www.revisor.mn.gov/rules/?id=7810.5300
https://www.revisor.mn.gov/rules/?id=7810.5400
https://www.revisor.mn.gov/rules/?id=7810.5500
https://www.revisor.mn.gov/rules/?id=7810.5800

attempt to notify each affected customer in advance of the interruption. Emergency service
shall be available, as required, for the duration of the interruption.

Every telephone utility shall inform the commission, as soon as possible, of any major
catastrophe such as that caused by fire, flood, violent wind storms, or other acts of God
which apparently will result in prolonged and serious interruption of service to a large
number of customers.

7810.5900 CUSTOMER TROUBLE REPORTS.

Arrangements shall be made to receive customer trouble reports 24 hours daily and to
clear trouble of an emergency nature at all hours, consistent with the bona fide needs of the
customer and personal safety of utility personnel.

Each telephone utility shall maintain an accurate record of trouble reports made by its
customers. This record shall include appropriate identification of the customer or service
affected, the time, date, and nature of the report, the action taken to clear trouble or satisfy
the complaint, and the date and time of trouble clearance or other disposition. This record
shall be available to the commission or its authorized representatives upon request at any
time within the period prescribed for retention of such records.

It shall be the objective to so maintain service that the average rate of all customer
trouble reports in an exchange is no greater than 6.5 per 100 telephones per month. A
customer trouble report rate of more than 8.0 per 100 telephones per month by repair
bureau on a continuing basis indicates a need for investigative or corrective action.

7810.6000 PROTECTIVE MEASURES.

Each utility shall exercise reasonable care to reduce the hazards to which its
employees, its customers, and the general public may be subjected. The utility shall give
reasonable assistance to the commission in the investigation of the cause of accidents and
in the determination of suitable means of preventing accidents.

7810.6100 SAFETY PROGRAM.

Each utility shall adopt and execute a safety program, fitted to the size and type of its
operations. As a minimum, the safety program should:

A require employees to use suitable tools and equipment in order that they may
perform their work in a safe manner;

B. instruct employees in safe methods of performing their work; and

C. instruct employees who, in the course of their work, are subject to the hazard

of electrical shock, asphyxiation, or drowning, in accepted methods of
artificial respiration.


https://www.revisor.mn.gov/rules/?id=7810.5900
https://www.revisor.mn.gov/rules/?id=7810.6000
https://www.revisor.mn.gov/rules/?id=7810.6100

CERTIFICATE OF SERVICE
I, Sharon Ferguson, hereby certify that | have this day, served copies of the
following document on the attached list of persons by electronic filing, certified
mail, e-mail, or by depositing a true and correct copy thereof properly
enveloped with postage paid in the United States Mail at St. Paul, Minnesota.

Minnesota Department of Commerce
Report of the Stakeholder Group

Docket No. P999/DI-16-874
Dated this 24t day of May 2017

/s/Sharon Ferguson
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U13518

ACN Communication Services, LLC
Legal Department

1000 Progress PI

Concord NC 28025

U13797

ARNAN Services, Inc.
Renee Ladd

5125 Mill Rd

Red Wing MN 55066

U14078

Access Media 3, Inc.
Natasha Parrilli

900 Commerce Dr Ste 200
Oak Brook IL 60523-8828

U13313

Ace Link Telecommunications, Inc. dba Ac
Todd Roesler

207 E Cedar Street

Houston MN 55943-8713

U13843

Airespring, Inc.

Cynthia Firstman Dir Fin
6060 Sepulveda Blvd Ste 220
Van Nuys CA 91411-2512

U13463

Alexandria Light and Power(P)
Allen Crowser General Manager
PO Box 609

316 Fillmore Street

Alexandria MN 56308-0609

U10073

Arrowhead Communications Corp.
David Schornack

150 2nd Street SW

Perham MN 56573

U6954

Aureon Communications, LLC
Mick Herke General Manager
7760 Office Plaza Dr S

West Des Moines |A 50266

U13687

BCN Telecom, Inc.

Richard M Boudria President
1200 Mount Kemble Ave FL 3
Harding Township NJ 07960

U14053

Bandwidth.com CLEC, LLC

Lisa Jill Freeman VP & Reg Compliance
900 Main Campus Dr FL 5

Venture Center Il

Raleigh NC 27606

U14101

AEX Communications, Inc.
Thomas M Fletcher

4445 W 77th St Ste 102
Edina MN 55435

U10031

AT&T Corp.

Karl Wardin Regional VP, Reg
225 W Randolph St, 27C350
Chicago IL 60606

u13417

Access One, Inc.
Mark Lammert CPA
242 Rangeline Rd
Longwood FL 32750

U10036

Ace Telephone Association
Cynthia Sweet

207 E CEDAR ST

Houston MN 55943-0360

U6832

Airus, Inc.

John Barnicle

222 S Riverside Plz Ste 2730
Chicago IL 60606

U10403

Alliance Communications Cooperative, Inc
Kari Flanagan Manager

PO Box 349

612 E 3RD ST

Garretson SD 57030

u6888

Arrowhead Electric Cooperative, Inc.(P)
Jenny Kartes

PO Box 39

5401 W Hwy 61

Lutsen MN 55612

U13689

BBY Networks, Inc.

Kevin Seamans

Best Buy Networks

7601 Penn Ave S

Richfield MN 55423-3645

U13555

BEVCOMM, Inc. dba BEVCOMM
Jim Beattie

123 W 7th St

Blue Earth MN 56013

U10131

Barnesville Municipal Telephone Company
Guy Swenson Tech Coordinator

PO Box 550

101 Front St N

Barnesville MN 56514

u13585

ANPI Business, LLC

Joseph O'Hara CFO & Treasurer
7460 Warren Pkwy Ste 218
Frisco TX 75034

U14070

ATC Outdoor DAS, LLC
Janae Walker Bronson

116 Huntington Ave FL 11
Boston MA 02116

U13193

Access Point, Inc.

TAX DEPARTMENT

Attn: Tax Department

1100 Crescent Green Ste 109
Cary NC 27518-8105

U13819

Advanced Integrated Technologies Inc.
Greg Lohrenz Pres

PO Box 390296

Edina MN 55439

u10047

Albany Mutual Telephone Association
Steve Katka General Manager/COO
131 6th St

Albany MN 56307-0570

U6916

American Broadband and Telecommunica
Jeffrey S Ansted President

1 Seagate Ste 600

Toledo OH 43604

u10077

Arvig Telephone Company

Jean M Pauk State Governt Affairs Mngr-
TDS Telecom

525 Junction Rd

Madison WI 53717

u13869

BCM One, Inc.

Kenny Perkins Chairman / CEO
3075 Breckinridge Blvd Ste 425
Duluth GA 30096

U13432

BT Communications Sales LLC

Linda Cicco Regulatory Compliance Mana
11440 Commerce Park Drive

Reston VA 20191

U10140

Benton Cooperative Telephone Company
Cheryl L Scapanski General Manager
2220 125th St NW

Rice MN 56367-9701



u14047

Big River Telephone Company, LLC
Gerald J Howe

24 S Minnesota Ave

Cape Girardeau MO 63702

u13872

Broadband Dynamics, LLC
Robert S Rife Manager

8757 E Via De Commercio FL 1
Scottsdale AZ 85258

U13800

Broadwing Communications, LLC
Pamela Hollick Assoc General Counsel
4625 W 86th St Ste 500

Indianapolis IN 46268

U13586

COMTECH 21, LLC
Laura Matosian

One Barnes Park S
Wallingford CT 06492

U13879

Cbeyond Communications, LLC
Angela Hoke

320 Interstate North Pkwy SE Ste 300
Atlanta GA 30339-2205

u10227

CenturyTel of Chester, Inc. dba CenturyLii
Jason Topp

200 S 5th St Ste 2200

Minneapolis MN 55402

U12718

Centurylink Communications, LLC
Jason Topp

200 S 5th St Ste 2200

Minneapolis MN 55402

U10640

Christensen Communications Company
Kathy Boutwell regulatory

104 W Main St

Madelia MN 56062-1440

u13242

City of Buffalo

Merton Auger City Admin
212 Central Avenue
Buffalo MN 55313

U10231

Clara City Telephone Exchange Company
Bruce Hanson Office Mgr

1700 Technology Dr Ste 100

Willmar MN 56201

U10149

Blue Earth Valley Telephone Company dbs
Jim Beattie Regulatory

123 W 7th St

Blue Earth MN 56013-1309

U14052

Broadview Networks, Inc.
Jarrod Harper

1018 West 9th Ave

King of Prussia PA 19406

u13745

BullsEye Telecom, Inc.

David Bailey VP- Business Developmt
25925 Telegraph Rd Ste 210
Southfield MI 48033

U10213

Callaway Telephone Company
David Schornack

150 2nd St SW

Perham MN 56573-1409

U13251

Central Transport Group, LLC
Mark Roach Regulatory

PO Box 972

1102 Madison Street
Brainerd MN 56401

u10738

CenturyTel of Minnesota, Inc. dba Century
Jason Topp

200 S 5th St Ste 2200

Minneapolis MN 55402

U13286

Charter Fiberlink CC VIII, LLC
Michael R Moore Dir & Sr Counsel
12405 Powerscourt Dr

St Louis MO 63131-3674

U12559

Cincinnati Bell Any Distance Inc.

Ted Heckmann Director-Regulatory Affai
221 E 4th St, 103-1280

Cincinnati OH 45201

U13119

City of Detroit Lakes Public Utilities Dept.
Vernell Roberts General Manager

PO Box 647

1025 Roosevelt Ave

Detroit Lakes MN 56502-0647

U6931

Clear Rate Communications, Inc.
Kelsey Cooke

555 S Old Woodward Ste 600
Birmingham MI 48009

U10156

Bridge Water Telephone Company

Jean M Pauk Manager External Relations-
TDS Telecom

525 Junction Rd

Madison WI 53717

U14091
Broadvox-CLEC, LLC
Mary T Buley

c/o Onvoy, LLC
10300 6th Ave N
Plymouth MN 55441

U13262

C-1 Communications, Inc.

Gregory Springer Accounting Supervisor
1102 Madison Street

PO Box 972

Brainerd MN 56401

U10215

Cannon Valley Telecom, Inc.
Jim Beattie Regulatory

123 W 7th St

Blue Earth MN 56013

U6939

CenturyLink Public Communications, Inc.
Jennifer Roubique

100 CenturyLink Dr

Monroe LA 71203

U10935

CenturyTel of Northwest Wisconsin, LLC ¢
Jason Topp

200 S 5th St Ste 2200

Minneapolis MN 55402

U14090

Charter Fiberlink CCO, LLC
Michael R Moore Dir & Sr Counsel
12405 Powerscourt Dr

Saint Louis MO 63131-3673

U10251

Citizens Telecommunications Company of
Scott Bohler

2378 Wilshire Blvd

Mound MN 55364-1652

u13914

City of Windom

Steve Nasby Regulatory
444 9th St

PO Box 38

Windom MN 56101-0038

U10233

Clements Telephone Company, Inc.
Mark Birkholz

150 2nd St. SW

Perham MN 56573



Ul12251

Comcast Phone of Minnesota, Inc.
Karly B Werner Govt Affairs Sr Mngr
10 River Park Plaza

Saint Paul MN 55107

u6967

Consolidated Communications Enterprise
Lance Casey

121 S 17th St

Matton FL 61938

u10248

Consolidated Telephone Company
Greg Springer

PO Box 972

1102 Madison Street

Brainerd MN 56401

u13927

Crown Castle NG Central LLC
Robert A Millar Legal Department
2000 Corporate Dr

Canonsburg PA 15317

U13486

EarthLink Business, LLC

Mary Whiting Dir Reg Affairs
2851 Charlevoix Dr SE Ste 209
Grand Rapids MI 49546

U10325

Eckles Telephone Company dba BEVCOMNM
Jim Beattie Regulatory

123 W 7th St

Blue Earth MN 56013

U10335

Emily Cooperative Telephone Company
Josh Netland

PO Box 100

Emily MN 56447-0100

U12980

Eschelon Telecom of Minnesota, Inc.
Donna Heaston Manager, Regulatory Affa
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

U10366

Federated Telephone Cooperative

Kevin Beyer Marketing/Customer Service
PO Box 156

405 2nd St E

Chokio MN 56221

U14009

First Communications, LLC
Shannon Dieringer Paralegal
3340 West Market St

Akron OH 44333

U14092

Common Point LLC
Joe O'Hara

3243 Meadowbrook
Springfield IL 62711

U10665

Consolidated Communications of Mid-Co
Carrie Rice

221 E Hickory St.

PO Box 3248

Mankato MN 56002-3248

U13638

Contel Systems, Inc.

Mark N Roach Regulatory
1102 Madison St.

PO Box 972

Brainerd MN 56401-0972

U10303

Dunnell Telephone Company, Inc.
Charles Mattingly Owner

PO Box 728

Judson TX 75660-0728

U10320

East Otter Tail Telephone Company
Lorretta Tastad

150 2nd St SW

Perham MN 56573

U13067

Electric Lightwave, LLC

Donna Heaston Manager, Regulatory Affa
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

U6955

Encartele, Inc.

Don Peeler Secretary & Compliance Coun:
8210 S 109 St

La Vista NE 68128

U14042

ExteNet Systems, Inc.
Terry Ray CEO

3030 Warrenville Rd #340
Lisle IL 60532

U10367

Felton Telephone Company, Inc.
David Schornack

150 2nd St. SW

Perham MN 56573

U13798

France Telecom Corporate Solutions L.L.C
Jean-Sebastien Falisse Treasure

13775 MclLearen

Mailstop 1100

Oak Hill VA 20171

uU6917

Compudyne, Inc.

John Marinac Pres & CTO
1524 E 37th St

Hibbing MN 55746-3643

U10643

Consolidated Communications of Minnesc
Carrie Rice

221 E Hickory Street

PO Box 3248

Mankato MN 56002-3248

uU6841

Crexendo Business Solutions, Inc.
Jeff Korn Chief Legal Officer
1615 S 52nd St

Tempe AZ 85281

U10315

Eagle Valley Telephone Company
David Schornack

150 2nd St. SW

Perham MN 56573

U10323

Easton Telephone Company dba BEVCOMI
Jim Beattie

123 W. 7th St.

Blue Earth MN 56013

U11037

Embarg Minnesota, Inc. dba CenturyLink
Jason Topp

200 S 5th St Ste 2200

Minneapolis MN 55402

U14098

Entelegent Solutions, Inc.
Michael Ruziska

3800 Arco Corp Dr Ste 310
Charlotte NC 28273

U10363

Farmers Mutual Telephone Company
Kevin Beyer

301 2nd St S

Bellingham MN 56212

U14096

FiberNet Monticello
Terri Firestein

505 Walnut St Ste 1
Monticello MN 55362

U12954

Frontier Communications of America, Inc.
Scott Bohler

2378 Wilshire Blvd

Mound MN 55364



U10223

Frontier Communications of Minnesota, Ir
Scott Bohler

2378 Wilshire Blvd

Mound MN 55364-1652

u10402

Gardonville Cooperative Telephone Assoc
Dave Wolf Manager

800 Central Ave N

Brandon MN 56315

Ul10411

Granada Telephone Company dba BEVCOI
Jim Beattie

123 W 7th St

Blue Earth MN 56013

U10440

Halstad Telephone Company
Melanie Nelson

PO Box 55

345 2nd Ave W

Halstad MN 56548

u13825

Hiawatha Broadband Communications, Int
Rochelle Pervisky VPres/CEO

58 Johnson St

Winona MN 55987

U10465

Hutchinson Telephone Company dba NU-
Monty S Morrow

PO Box 697

27 N Minnesota St

New Ulm MN 56073

U12906

Independent Emergency Services LLC
Monty Morrow Project Manager

PO Box 279

235 Franklin Street SW

Hutchinson MN 55350-0272

U12262

lonex Communications North, Inc.

Chris Bunce Chief Executive Office & Ge
c/o Birch Telecom of the South

2323 Grand Blvd Ste 925

Kansas City MO 64108

u13859

KTF Telcom, Inc.

William F King VP, Financial Operations
PO Box 135

Mora MN 55051

U6869

Lake Communications
Jeffrey Roiland

1441 Cedar Rd

PO Box 517

Two Harbors MN 55616

u6857

GC Pivotal, LLC

Jeremy M Kissel General Counsel
180 N. LaSalle, Ste 2430

Chicago IL 60601

U14006

Global Connection Inc. of America
Dee DiCicco VP Operations

5555 Oakbrook Pkwy Ste 620
Norcross GA 30093

U13844

Granite Telecommunications, LLC
Geoff Cookman

100 Newport Avenue Ext

Quincy MA 02171-1759

u10445

Harmony Telephone Company
Jim Fishbaugher

35 1st Ave. NE

PO Box 308

Harmony MN 55939-0308

U10459

Home Telephone Company
Mark Birkholz

150 2nd St. SW

Perham MN 56573

U12750

IDT America, Corp.
Carl Billek, Esq.
550 Broad St FL 17
Newark NJ 07102

U13318

Integra Telecom of Minnesota, Inc.

Donna Heaston Manager, Regulatory Affa
6160 Golden Hills Dr

Golden Valley MN 55416-1020

U13543

Jaguar Communications, Inc.
Kristine Anderson

213 S Oak Ave Ste 2000
Owatonna MN 55060

U10545

Kasson & Mantorville Telephone Company
Beth Tollefson

18 2nd Avenue NW

Kasson MN 55944

U13405

Level 3 Communications, LLC
Pamela Hollick Ass General Counsel
4625 W 86th St Ste 500

Indianapolis IN 46268

U10401

Garden Valley Telephone Company - Coo|
Tim Brinkman CEO/General Manager
201 Ross Ave.

PO Box 259

Erskine MN 56535-0259

U13086

Global Crossing Local Services, Inc.
Pamela Hollick Assoc General Counsel
4625 W 86th St Ste 500

Indianapolis IN 46268

u6840

Greenfly Networks, Inc. dba Clearfly Comr
Omesh Sharma CFO

PO Box 77706

San Francisco CA 94107

u13089

Heartland Telecommunications Company
Kent Westphal

339 1st Ave. NE, P.O. Box 200

Sioux Center 1A 51250

U13221

Hutchinson Telecommunications, Inc. dba
Monty S Morrow

PO Box 697

27 N Minnesota St

New Ulm MN 56073

u14007

IPC Network Services, Inc.
Donna Palumbo tax mgr
32nd StFL 15

The Crosby Bldg

Jersey City NJ 07302

U10295

Interstate Telecommunications Cooperati
Jim Canaan Canaan Support Services Man
312 4th St. West

PO Box 920

Clear Lake SD 57226

U10511

Johnson Telephone Co.
Dwayne Johnson Sec/Treas
205 1st Ave NE

PO BOX 39

Remer MN 56672-0039

U13482

LH Telecom, Inc.
Steve DenHerder CFO
215 10th St Ste 1000
Des Moines |A 50309

U13616

Level 3 Telecom of Minnesota, LLC
Pamela Hollick Vice President of Regula
4625 W 86th St Ste 500

Indianapolis IN 46268



U13814

LightNet, L.L.C.

Fazil Bhimani

2790 Quebec Court
Little Canada MN 55117

U13458

Local Access Network, LLC dba Milaca Loc
Cheryl Scapanski

2220 125th St NW

Rice MN 56367-9701

U13916

MCC Telephony of Minnesota, LLC dba Me
Anne Sokolin Maimon Attny

One Mediacom Way

Mediacom Park NY 10918

U10636

Mabel Cooperative Telephone Company
Lorren Tingesdal

PO BOX 368

214 North Main

Mabel MN 55954

u10642

Manchester-Hartland Telephone Co.
Omer D. Emstad

204 Railroad St

Manchester MN 56007-5012

U10658

Melrose Telephone Company dba Arvig Lc
Mark Birkholz

150 2nd St SW

Perham MN 56573

U13760

Midcontinent Communications
Kristi Putnam

3600 Minnesota Dr Ste 700
Edina MN 55435

U6865

Mille Lacs Band of Ojibwe
Keith Modglin

43408 Oodena Dr.
Onamia MN 56359

U12876

Mitel Cloud Services, Inc.
Allison Dunmire

1146 N Alm School Rd
Mesa AZ 85201-3000

U14063

Momentum Telecom, Inc.

Charles E Richardson Il VP/Gen Counsel
880 Montclair Rd Ste 400

Birmingham AL 35213-1979

U10586

Lismore Cooperative Telephone Company
Erin FEIKEMA Ass't Off Mgr

PO Box 127

230 S 3rd Ave

Lismore MN 56155-0127

U10590

Lonsdale Telephone Company
Bonnie Simon reg

PO Box 358

Lonsdale MN 55046

U10661

MCI Communications Services, Inc.
Deborah Kuhn

205 N Michigan Ave FL 7

C/0 VERIZON

Chicago IL 60601

u6957

Magna5 LLC

Barbara Meyer

2828 N Harwood St Ste 1700
Dallas TX 75201

u10647

Matrix Telecom, LLC

Linda Dellaero Reg

433 E Las Colinas Blvd Ste 500
Irving TX 75039

U13932

Metropolitan Telecommunications of Mint
Ralph Dichy Director of Tax Affairs

55 Water St., 32nd Floor

New York NY 10041

U12021

Midwest Information Systems, Inc.
Mark Birkholz Reg

Attn: Accounts Payable

150 2nd St SW

Perham MN 56573

U10676

Minnesota Independent Equal Access Corj
Mary Buley

10300 6th Ave N

Plymouth MN 55441

U6966

Mobilitie Management, LLC
Michael P Donahue

2220 University Dr
Newport Beach CA 92660

u13224

Moorhead Public Service (P)
Travis Schmidt Gen Mgr
PO Box 779

500 Center Ave FL 2
Moorhead MN 56561-0779

u6912

Local Access LLC

Doug Osborne Director of Operations
11442 Lake Butler Blvd

Windermere FL 34786

U10724

Loretel Systems, Inc.
David Schornack
150 2nd St SW
Perham MN 56573

U13231

MCImetro Access Transmission Services C
Haleh Davary Reg Analyst

c¢/o VERIZON

201 Spear St FL 7

San Francisco CA 94105

U13345

Mainstreet Communications, LLC
Mark Birkholz

150 2nd St SW

Perham MN 56573

U12962

McLeod USA Telecommunications Services
Steve Maradith Manager, Regulatory & Ta
Windstream Communications, Inc

4001 Rodney Parham Rd, MS 1170 B1F2-1
Little Rock AR 72212

U10666

Mid-State Telephone Company
Jean M Pauk Ext Rel Mgr-MN,WI
TDS Telecom

525 Junction Rd

Madison WI 53717

U10670

Midwest Telephone Company
Mark Birkholz Reg

150 Second Street SW
Perham MN 56573

u10684

Minnesota Valley Telephone Company
Danny Busche Office Mgr.

PO Box 310

318 2nd Ave E

Franklin MN 55333-0310

U14037

Mobilitie, LLC

Chester Bragado

2220 University Dr
Newport Beach CA 92660

U6852

Mosaic Networx LLC dba MX NETWORX
Judith Riley

c/o Telecom Professionals

PO Box 720128

Oklahoma City OK 73172-0128



U10704

NOS Communications Inc.

Jessica Renneker Director

250 Pilot Rd Ste 300

Las Vegas NV 89119-3514

U14041

Neo Network

Anita Taff-Rice

1547 Palos Verdes Mall # 298
Walnut Creek CA 94597-2228

U13908

Neutral Tandem-Minnesota, LLC
Richard Monto

550 W Adams St Ste 900
Chicago IL 60661

U14055

NewPath Networks, LLC
Michelle Salsbury

c/o Crown Castle

2000 Corporate Drive
Canonsburg PA 15317

U14001

Northeast Service Cooperative
Paul Brinkman

5525 Emerald Ave

Mountain Iron MN 55768

U13400

Onvoy, LLC

Mary Buley

10300 6th Ave N
Plymouth MN 55441

U13016

PNG Telecommunications, Inc.
Jules Coffman Gen Counsel
8805 Governors Hill Dr Ste 250
Cincinnati OH 45249-3313

ul10784

Park Region Mutual Telephone Co. - Coop
Dave Bickett

PO Box 277

100 Main St

Underwood MN 56586-0277

U10795

Pine Island Telephone Company dba BEVC
Jim Beattie

123 W 7th St

Blue Earth MN 56013

U13655

QuantumsShift Communications, Inc.
Jenna Brown

12657 Alcosta Blvd, Ste 418

San Ramon CA 94583

U6952

Near North Partners, LLC dba Neutral Patt
Scott Bergs

3 Civic Center Plz Ste 204

Mankato MN 56001

U14060

Network Innovations, Inc.
Milan Saric

1101 W Lake St FL 6
Chicago IL 60607-1647

u14028

New Horizons Communications Corp.
Glen Nelson VP Mktg & Bus Dev

420 Bedford St Ste 250

Lexington MA 02420

U6963

NextGen Communications, Inc.
Kim Scovill

275 West St Ste 400

Annapolis MD 21401-3466

U13686

Northern lowa Telephone Company
Kent Westphal

PO Box 200

339 1st Ave E

Sioux Center 1A 51250

U10755

Osakis Telephone Company
Mark Birkholz

150 2nd St SW

Perham MN 56573

U10556

POPP.com, Inc.

Barbara Bernard Regulatory
620 Mendelssohn Ave N Ste 111
Golden Valley MN 55427

u10785

Paul Bunyan Rural Telephone Coop
Gary Johnson Gen Mgr

1831 Anne St NW

Bemidji MN 56601-5660

U10796

Polar Communications Mutual Aid Corpor
Shari Flanders CFO

PO Box 270

Park River ND 58270

U10706

Qwest Corporation
Jason Topp

200 S 5TH ST STE 2200
Minneapolis MN 55402

U14074

Nebraska Technology & Telecommunicatic
Mike Orcutt President

2308 S 156th Cir

Omaha NE 68130-2511

U6909

Neutral Path Communications, LLC
Scott Bergs

3 Civic Center Plz Ste 204

Mankato MN 56001-7792

U10716

New Ulm Telecom, Inc. dba NU-Telecom
Kathy Lund Reg

PO Box 697

27 N Minnesota St

New Ulm MN 56073-0697

U13897

Nextera Communications, LLC
Greg Arvig

619 Maple Street

Brainerd MN 56401-3605

U10736

Northern Telephone Co.
R.G. Riddell Owner
13448 County Rd 25
Wawina MN 55736-2021

U13091

Otter Tail Telcom, LLC
David Bickett GM/CEO
PO Box 277

100 Main St
Underwood MN 56586

U13415

PaeTec Communications, LLC
Steve Maradith Gov. Affairs
Windstream Communications
4001 N. Rodney Parham Road
Little Rock AR 72212

U14010

Peerless Network of Minnesota, LLC
John Barnicle

222 S. Riverside Plaza, ste 2730
Chicago IL 60606

U13889

Preferred Long Distance, Inc.
Keith Nussbaum President
16830 Ventura Blvd Ste 350
Encino CA 91436

U6904

RCLEC, Inc.

Anita Taff-Rice

20 Davis Dr
Belmont CA 94002



u6948

RS Fiber Cooperative

Toby Brummer General Manager
310 Main Ave

PO Box 326

Gaylord MN 55334

U13334

Reliant Communications, Inc.
Jennifer DePinto Reg Mgr

801 International Pkwy Ste 500
Lake Mary FL 32746

U10855

Runestone Telephone Association
Kent Hedstrom CEO

PO Box 336

Hoffman MN 56339-0336

U12819

Securus Technologies, Inc.

Curtis Hopfinger Director-Reg & Govn't
4000 International Pkwy

Carrollton TX 75007

U13650

Sound Choice Communications, LLC
Eric James Osterberg Officer

PO BOX 17010

Minneapolis MN 55417

uU6875

Spectrotel, Inc.

Ross Artale COO

3535 State Highway 66 Ste 7
Neptune NJ 07753

U10952

Starbuck Telephone Company
Bruce Hanson Regulatory
1700 Technology Dr Ste 100
Willmar MN 56201

U13198

Tekstar Communications, Inc.
David Schornack General Manager
dba Arvig Communication Systems
150 2nd St SW

Perham MN 56573

U14076

TeleQuality Communications, Inc.
Natalie Verette Director of Operations
21232 Gathering Oak Ste 107

San Antonio TX 78260

U13002

Telephone Associates, Inc.
Suzanne Jaques

PO Box 1436

Superior WI 54880

u10832

Red River Rural Telephone Association
Jeffrey J Olson General Manager

510 Broadway

PO Box 136

Abercrombie ND 58001-0136

uU6950

Rock County Broadband Alliance LLC
Don Snyders

612 3rd Street

Garretson SD 57030

U10914

Sacred Heart Telephone Company
Bruce Hanson Regulatory

1104 19th Ave SW Ste B

Willmar MN 56201

U6890

SelecTel, Inc.

Matt O'Flaherty President
1825 N Bell St

Freemont NE 68025

U10937

South Dakota Network, LLC
William P Heaston

2900 W 10th St

Sioux Falls SD 57104-2543

u10942

Spring Grove Communications
Craig Otterness

166 W Main St

Spring Grove MN 55974

U11025

TDS Metrocom, LLC
Peter Healy

525 Junction Rd Ste 6000
Madison WI 53717

U6910

Telco Experts, LLC

Adam Goldberg

169 Ramapo Valley Rd UPPR LEVEL
Oakland NJ 07436

U13792

Telecom One, Inc.

Carrie Schmidt

13400 Bishops Ln Ste 295
Brookfield WI 53005-6231

U13146

Teleport Communications America, LLC
Karl Wardin Regional VP, Regulatory
225 W Randolph St, 27C350

Chicago IL 60606

U6859

Redwood County Telephone Company
Mark Birkholz

160 2nd St SW

Perham MN 56573

U10851

Rothsay Telephone Company
David Bickett

PO Box 277

Underwood MN 56586

U10921

Scott-Rice Telephone Company
Donna Heaston Mgr, Reg Affairs
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

U10933

Sleepy Eye Telephone Company dba NU-T
Kathy Lund

PO Box 697

27 N Minnesota St

New Ulm MN 56073

U6845

Southwest Minnesota Broadband Services
Travis Thies General Manager

PO Box 1006

Lakefield MN 56150

U11032

Sprint Communications Company L. P.
Diane Browning Attorney
KSOPHNO0212-2A511

6200 Sprint Pkwy

Overland Pk KS 66251

U6932

Talk America Services, LLC

Sharon Thomas Consultant

PO Drawer 200

C/0 TECHNOLOGIES MANAGEMENT, INC.
Winter Park FL 32790

U6885

Telcologix, LLC

Linda Dobinson Operations Officer
209 W 1st St Ste 200

Duluth MN 55802-1909

U14056

Telephone Associates of Minnesota, Inc.
Suzanne K Jaques Accounting/HR Dept
PO Box 1436

Superior WI 54880

U13867

Telrite Corporation

Melissa Driskell Regulatory Manager
2300 Windy Ridge Pkwy Suite 350S
Atlanta GA 30339



u10789

The Peoples Telephone Company of Bigfo
Mark Birkholz

150 2nd St. SW

Perham MN 56573

u6873

US Signal Company, L.L.C.

Barbara Boshoven VP Corp Affairs
201 lonia Ave SW

Grand Rapids MI 49503

U11056

Valley Telephone Company
Dave Bickett

PO Box 277

100 Main St

Underwood MN 56586

U6933

Vodafone US Inc. dba Vodafone Americas
Blair Rosenthal

560 Lexington Ave FL 9

New York NY 10022

U11089

West Central Telephone Association
Chad Bullock

308 Frontage Road

PO Box 304

Sebeka MN 56477

U11097

Western Telephone Company dba NU-Tel
Kathy Lund

27 N Minnesota St # 697

C/0 NEW ULM TELECOM INC.

New Ulm MN 56073

U11101

Wikstrom Telephone Company
Curtiss Wikstrom

PO Box 217

212 S Main Street

Karlstad MN 56732-0217

U13534

Windstream EN-TEL, LLC
Stephen Meradith

655 W Broadway Ste 850
San Diego CA 92101

U10579

Windstream Lakedale, Inc.
Stephen Meradith

655 W Broadway Ste 850
San Diego CA 92101

U14089

Windstream NorthStar, LLC

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850

San Diego CA 92101

U6970

Tri-Co Technologies, LLC
James L Beattie

123 West 7th St

Blue Earth MN 56013

U11040

Upsala Cooperative Telephone Associatior
Melissa Tschida

PO Box 277

Upsala MN 56384

U13621

Velocity Telephone, Inc.
Jim Hickle

Ste 100

4050 Olson Memorial Hwy
Golden Valley MN 55422

U6918

Voxbeam Telecommunications Inc.
Ryan Rapolti

6314 Kingspointe Pkwy Ste 1
Orlando FL 32819

U13668

West Safety Communications Inc.
Mgr,Reg Compliance

Regulatory Department

1601 Dry Creek Dr

Longmont CO 80503

uU13727

Wholesale Carrier Services, Inc.
Natalia Rodrigues

12350 NW 39th St Ste 101
Coral Springs FL 33065-2418

U12806

Wilderness Valley Telephone Co. Inc.
Robert Riddell

13488 Cty Rd 25

Wawina MN 55736-2021

U14058

Windstream KDL, LLC
Stephen Meradith

655 W Broadway Ste 850
San Diego CA 92101

U12640

Windstream NTI, LLC
Stephen Meradith

655 W Broadway Ste 850
San Diego CA 92101

Ul11106

Winnebago Coop. Telecom Assoc.
Mark Thoma General Manager
704 E Main St

Lake Mills 1A 50450

u11022

Twin Valley-Ulen Telephone Co.
Mark Birkholz

150 2nd St SW

Perham MN 56573

U13394

VAL-ED Joint Venture, LLP dba 702 Comn
Jennifer Rise

702 Main Ave

Moorhead MN 56560

u6821

Velocity, The Greatest Phone Company Ev
Chip Werner Chief Operating Officer
7130 Spring Meadows W Dr

Holland OH 43528

U6833

Voyant Communications, LLC
Mary T Buley

c/o Onvoy, LLC

10300 6th Ave N

Plymouth MN 55441

U13659

West Telecom Services, LLC
Robert W McCausland Sr. VP
3200 W Pleasant Run Rd Ste 300
Lancaster TX 75146

u6877

Wide Voice, LLC

Patrick J Chicas President & CTO
410 S Rampart Ste 390

Las Vegas NV 89145-5749

U13330

Windstream Direct, LLC
Stephen Meradith

655 W Broadway Ste 850
San Diego CA 92101

U12858

Windstream Lakedale Link, Inc.
Stephen Meradith

655 W Broadway Ste 850

San Diego CA 92101

U14054

Windstream Norlight, LLC

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850

San Diego CA 92101

U11108

Winsted Telephone Company

Jean M Pauk External Relations Manager,
525 Junction Rd

C/0 TDS TELECOM

Madison WI 53717



U11109

Winthrop Telephone Company
Danny Busche Office Mgr.

PO Box 310

318 2nd Ave E

Franklin MN 55333-0310

Ul1112

Woodstock Telephone Company
Kenneth Knuth President

337 Aetna St

Ruthton MN 56170

U13997

YMax Communications Corp.
Mark Pavol Reg Mgr

PO Box 6785

West Palm Beach FL 33404-6785

u6847

dishNET Wireline L.L.C.

Jeff Blum Deputy General Counsel
DISH

1110 Vermont NW Ste 750
Washington DC 20005

u13314

inContact, Inc. dba UCN

Kimm Partridge Corporate Secretary
75 W Towne Ridge Pkwy

Tower 1

Sandy UT 84070-5522

U13598

Wisconsin Independent Network, LLC
Scott A Hoffmann CEO

800 Wisconsin St

Bldg D02 Ste 219 Mailbox 107

Eau Claire WI 54703

U14093

Worldview Video Relay Service, LLC dba W
Johnny Michael President

46968 Pembrooke St

Lexington Park MD 20653

u6854

Zayo Group, LLC

Charles Forst Director, Reg Reporting
1621 18th St Ste 100

Denver CO 80202

u6972

eNetworks, LLC

Gina Lawrence

136 Corporate Park Dr Ste G
Mooresville NC 28117

Uulilil

Wolverton Telephone Company
Karl Blake Gen Mgr

PO Box 270

Park River ND 58270-0270

U13923

XO Communications Services, LLC
Rex Knowles Ex Dir Reg

13865 Sunrise Valley Dr

Herndon VA 20171

Ul1125

Zumbrota Telephone Company
Bruce Hanson Regulatory
1700 Technology Dr Ste 100
Willmar MN 56201

U14083

iNetworks Group, Inc.
David J Smat

125 S Wacker Dr Ste 2510
Chicago IL 60606
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	7810.4100 ACCESS TO TEST FACILITIES.TESTING CAPABILITIES.
	7810.4300 ACCURACY REQUIREMENTS.
	7810.4900 ADEQUACY OF SERVICE.
	7810.5000 UTILITY OBLIGATIONS.
	7810.5100 TELEPHONE OPERATORS.
	7810.5200 ANSWERING TIME.
	7810.5300 DIAL SERVICE REQUIREMENTS.
	A.  Dial tone within three seconds on at least 98 percent of telephone calls. Dial tone delays of more than 2.6 percent of calls on a continuing basis indicates a need for investigative or corrective action.
	B. Complete dialing of called numbers on at least 97 percent of telephone calls without encountering an all-trunks busy condition within the central office.
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	7810.6100 SAFETY PROGRAM.
	A.  require employees to use suitable tools and equipment in order that they may perform their work in a safe manner;
	B.  instruct employees in safe methods of performing their work; and
	C. instruct employees who, in the course of their work, are subject to the hazard of electrical shock, asphyxiation, or drowning, in accepted methods of artificial respiration.
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