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Northern Telephone Company is a small rural telecommunications provider serving a 30 square mile 
area in Wawina, MN located in Itasca County in northern Minnesota.  Northern Telephone serves 32 
voice and internet customers. Wawina has the distinction of having America's smallest telephone 
company. Northern Telephone does not serve any tribal lands. 
 
Northern Telephone Company receives high-cost funds via the Revised ACAM I program. Northern 
Telephone receives $10,137.86 on an annual basis in support. These funds are being utilized to build 
high-speed fiber broadband to our customer base. As of March 31, 2021, Northern Telephone has 
met 43.78% of its build-out milestones, which is in compliance with ACAM I requirements. 
 
As part of the stipulations of being an Eligible Telecommunications Carrier (ETC), Northern 
Telephone Company offers low-income support through the Federal Lifeline Program and the 
Minnesota Telephone Assistance Program (TAP). Northern Telephone employs 1.5 staff members.  
Shane Young, the owner and president of the company serves as the customer contact for Lifeline 
services as well as the trainer for the part-time employee. Both employees are well versed in the 
Lifeline and TAP programs and can assist customers with questions, applications, verifications and 
certifications.  
 
Northern Telephone currently has 5 lifeline subscribers receiving the full federal lifeline credit and 
the full MN TAP credit. That is 16% of its customer base. Clearly, Northern Telephone is doing what 
is needed to meet the Lifeline requirements. We know our customers by name and are continuously 
interacting with them in our small community. Each current customer receives a bill notice of 
Lifeline and TAP on an annual basis (attached). The message also appears on any and all past due 
and disconnect notices. Any new customer receives the information upon sign up. Any potential 
customer that calls in is informed of the programs as needed. All Lifeline and TAP information is also 
printed in our tariff which is on file at the Minnesota Public Utilities Commission’s E-filing system, 
and available at our office (copy attached). 
 
Northern Telephone does not currently have a website. Our first priority is to use the high-cost 
money for what it is intended, to deliver high-speed broadband connections to rural areas. Once 
customers are able to get on-line with our service, we will investigate a possible website and a social 
media presence, if these are affordable. Because this area is so rural and small, there is no local 
newspaper. The nearest Health and Human Services office is approximately 30 miles away and the 
employees there are aware of the Lifeline and TAP programs and can direct any client to us if 
needed. Northern will consider participating in Lifeline Awareness week in the future. 
 
According to the U.S. Census of 2010, the demographics of Wawina is 99.9% Caucasian, so very 
little, if any, diversity. Also, according to that census, there were 9.5% of families and 7.4% of the 
population living below the poverty line, including 7.1% under the age of eighteen and none over 
the age of 64. Considering these numbers, our Lifeline subscribership of 16% is above what the 
census levels would dictate for need. 
 



Annual Notice to Residential Customers for Telephone Assistance Plan (TAP) and the Federal Lifeline Program 
 
You may be eligible for assistance in paying your telephone bill if you receive benefits from certain low-income assistance 
programs. For more information or an application, please contact: 
 

Northern Telephone Company 
13448 County Road 25 
Wawina, MN  55736 

(218) 777-1100 
Office@wildernessvalley.tel 

 
Minnesota’s Telephone Assistance Plan (TAP) offers a monthly credit of $7.00 on your landline telephone service. You may 
receive the TAP credit on one landline per household. 
 
The federal Lifeline Program offers a monthly discount of $5.25 on landline telephone service plans. Lifeline also offers discounts 
on wireless telephone service plans and some broadband internet service plans. You may receive the Lifeline discount on one 
telephone or broadband service per household. The federal Lifeline Program incorporates the broadband discount (not 
applicable to TAP). If you live on Tribal lands, you may qualify for additional discounts.  
 
You must show proof that you or a member of your household participates in at least one of the following programs or is income 
eligible: 
• Federal Public Housing Assistance (FPHA) 
• Medicaid/Medical Assistance (MA) 
• Supplemental Nutrition Assistance Program (SNAP) 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension Benefit Programs 
• Bureau of Indian Affairs General Assistance living on Tribal lands 
• Food Distribution Program on Indian Reservations (FDPIR) living on Tribal lands 
• Tribally-administered Head Start (for those meeting income-qualifying standards) living on Tribal lands 
• Tribally-administered Temporary Assistance for Needy Families (TTANF) living on Tribal lands 
 
If you do not participate in any of the programs listed above, you may qualify if your income is at or below 135% of the 2021 
Federal Poverty Income Guidelines:  
 

Number of People  

Living in the Home 

Household Income 

(at or Below) 

1 $17,388 

2 $23,517 

3 $29,646 

4 $35,775 

5 $41,904 

6 $48,033 

7 $54,162 

8 $60,291 

*For each Additional Person Add $6,129 

 








