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In the Matter of the Petition by CenterPoint Energy Docket No. G-008/M-21-435

For Approval of a Rate Stabilization Plan

The Energy CENTS Coalition (“ECC”) appreciates the opportunity to comment on CenterPoint Energy’s
(“CPE” or “the Company”) Rate Stabilization Plan. For the reasons outlined below, ECC believes that the
Company’s proposed plan is in the public interest and respectfully requests that the Commission
approve the plan as filed.

Residential ratepayers, particularly lower-income ratepayers, are experiencing economic hardship
caused by the pandemic. At the same time, prices for food, gasoline, and other consumer goods are
increasing. Further, most CPE residential customers are currently paying for the costs of the February
2021 natural gas price spike.

Further, fourteen percent (114,790) of CPE residential customers were past-due last July. That number
dropped to 82,152 in September, primarily due to less natural gas usage in the summer, reflected in
lower monthly bill amounts ($22-24). As of September, nearly 10% of all residential customers were
behind on their CPE bill.?

Residential customers need urgent protection, particularly as the beginning of the heating season
coincides with a projected increase in the commodity cost of gas. According to the U.S. Energy
Information Administration, “nearly half of U.S. households that heat primarily with natural gas will
spend 30% more than they spent last winter on average—50% more if the winter is 10% colder-
than-average and 22% more if the winter is 10% warmer-than-average.”?

The Company’s Stabilization Plan represents an important part of increasing customers’ ability to pay for
natural gas bills. Under the Plan, rather than experiencing a potential 6.5% rate increase, the proposal
limits the increase to 3.9% (S$67.1 million in the rate case to $39.7 million in the Stabilization Plan).
Under the plan, customers will pay an additional $2.83 per month rather than the rate case increase of
$4.05 per month.

! CenterPoint Energy Monthly Report, Docket No. 20-375, September 21, 2021.
2 U.S. Energy Information Administration, Short-Term Energy Outlook, October 13, 2021.



In addition, CPE’s proposal extends the extraordinary cost-recovery period from 27 to 63 months,
lowering the monthly payment amount from $12.83 in 2022 and $17.62 in 2023 to $7.44 for both years.
At the same time, the exemptions (for LIHEAP and customers past due 61-120 days) will continue.?

For a number of reasons, ECC believes that CPE’s proposal to recover $39.7 million for capital
investments is reasonable. First, CPE’s investments were reviewed in a recent rate case and new rates
have only been in effect since 2021. Second, the Company’s primary capital expenses involve
investment in distribution and transmission pipeline safety. Third, the Company is only requesting
capital investment recovery in the stabilization plan and does not seek amortization of property taxes.

Given the confluence of current economic circumstances, consumer price increases, and the projected
increase in the commodity cost of gas, ECC is very concerned that the number of CPE past-due
customers will increase and that a significant percentage of the Company’s residential customers will be
at risk for service disconnections at the end of the current Cold Weather Rule period. Therefore, ECC
respectfully recommends the Commission approve CPE’s Stabilization Plan.

Respectfully submitted, November 10, 2021

Dr. Mashatl_

Pam Marshall
Energy CENTS Coalition

3 Order Granting Variances and Modified Cost Recovery Subject to Prudence Reviews, Docket No. 21-138, August
30, 2021.
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