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* G004/M-18-286 Great Plains Natural Gas Company
In the Matter of   Great Plains Natural Gas Company‘s 2017 Annual Gas Service Quality Report.

Should the Commission Accept Great Plains’ 2017 Annual Gas Service Quality Report? (PUC:
Fournier)

* G008/M-18-312 CenterPoint Energy
In the Matter of CenterPoint Energy‘s 2017 Annual Gas Service Quality Report.

Should the Commission Accept CenterPoint’s 2017 Annual Gas Service Quality Report?
Should CenterPoint be Required to make a Compliance Filing Documenting Communications to
the Company’s Customer Service Representatives Regarding the Company’s Eight Hour
Customer Service Window for Customer Premise Visits (when the customer’s presence is
required)? (PUC: Fournier)

* G022/M-18-314 Greater Minnesota Gas, Inc.
In the Matter of Greater Minnesota Gas, Inc.‘s 2017 Annual Gas Service Quality Report.

Should the Commission Accept GMG’s 2017 Annual Gas Service Quality Report? (PUC: Fournier)

* G002/M-18-316 Xcel Energy
In the Matter of Xcel Energy‘s 2017 Annual Gas Service Quality Report.

Should the Commission Accept Xcel’s 2017 Annual Gas Service Quality Report? (PUC: Fournier)

* G011/M-18-317 Minnesota Energy Resources Corporation
In the Matter of MERC Energy‘s 2017 Annual Gas Service Quality Report.

Should the Commission Accept MERC’s 2017 Annual Gas Service Quality Report?
Should the Commission allow the Company to retain the $500,000 Improved Customer
Experience (ICE) performance incentives for 2017? (PUC: Fournier)
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