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File #: Details 2018- Version: 5 Name:
038

Type: Cl - Commission Initiated Status: Agenda Ready
Investigation

File created: 3/6/2018 In control: PUC Agenda Meeting

On agenda: 10/17/2019 Final action:

Title: > P407,405/Cl-18-122 Frontier Communications of Minnesota, Inc.;

Citizens Telecommunications of MN LLC

In the Matter of a Commission Inquiry into the Service Quality, Customer Service, and Billing
Practices of Frontier Communications.
1. Should the Commission approve the settlement filed by the Department of Commerce and
Frontier?
2. Should the Commission take any other action? (PUC: Rebholz)

Indexes:

Code sections:

Attachments: 1. PUC - Order - 4-26-2018, 2. PUC - Order - 6-1-2018, 3. PUC - Notice - 11-9-2018, 4. OAG - Report
- 11-16-2018, 5. 1 DOC - Report - 1-4-2019, 6. 2 DOC - Report - 1-4-2019, 7. 3 DOC - Report - 1-4-
2019, 8. 4 DOC - Report - 1-4-2019, 9. 5 DOC - Report - 1-4-2019, 10. 6 DOC - Report - 1-4-2019,
11. PUC - Order - 2-15-2019, 12. PUBLIC - Frontier - Response - 3-5-2019, 13. DOC - Proposed
Settlement - 8-2-2019, 14. OAG - Statement - 8-2-2019, 15. OAG - Comments - 8-21-2019, 16.
Frontier - Comments - 8-21-2019, 17. DOC - Reply Comments - 9-4-2019, 18. PUBLIC - Frontier -
Reply Comments - 9-4-2019, 19. Briefing Papers, 20. Attachment A, 21. Attachment B
Date Ver. Action By Action Result
10/17/2019 5 PUC Agenda Meeting
1/24/2019 4 PUC Agenda Meeting
10/4/2018 3 PUC Agenda Meeting
5/24/2018 3 PUC Agenda Meeting
3/29/2018 1 PUC Agenda Meeting
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