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* E015/M-22-163;Minnesota Power;

E017/M-22-159;Otter Tail Power Company;

E002/M-22-162 Northern States Power Company d/b/a Xcel Energy
In the Matter of Minnesota Power’s, Otter Tail Power Company’s, and Xcel Energy’s 2021 Annual
Safety, Reliability and Service Quality Report and Proposed SAIFI, SAIDI, and CAIDI Reliability
Standards for 2022.

1. Should the Commission accept Minnesota Power’s, Otter Tail Power Company’s, and Xcel
Energy’s 2021 Safety, Reliability, and Service Quality Metrics Reports?

2. Are the utilities’ reports consistent with recent Orders and Minn. Rules Ch. 7826 on Electric
Utility Standards?

3. At what level should the Commission set the utilities’ 2022 Reliability Standards?

4. Are there other issues or concerns related to this matter? (PUC: Dornfeld, Noyce, Harsch)

1. OTP Annual Report 4-1-22, 2. MP Annual Report 4-1-22, 3. MP Annual Report-Appendix A 4-1-
22, 4. MP Annual Report-Appendix B 4-1-22, 5. PUBLIC Xcel Annual Report part 1 of 2 4-1-22, 6.
PUBLIC Xcel Annual Report part 2 of 2 4-1-22, 7. Xcel Annual Report ATT K 4-1-22, 8. Xcel
Corrected Call Center Response Time 4-28-22, 9. PUBLIC Xcel Corrected JD Power index scores &
E-Access data 6-24-22, 10. DOC Comment to OTP (22-159) 5-16-22, 11. DOC Comment to MP (22-
163) 5-26-22, 12. PUBLIC DOC Correct Comments to Xcel (22-162) (orig filed 6-2-22) 6-7-22, 13.
OTP Reply 5-26-22, 14. MP Reply 6-15-22, 15. PUBLIC Xcel Reply 6-24-22, 16. DOC Letter to OTP
(22-159) 9-20-22, 17. OTP Amendment to SRSQ Report to OTP (22-159) 9-26-22, 18. DOC
Supplemental Comments (22-162) 10-24-22, 19. OTP IEEE Supplemental Filing (22-159) 8-25-22,
20. MP Compliance Filing (22-163) 8-29-22, 21. Xcel Supplement-IEEE Reliability Benchmarking (22-
162) 8-24-22, 22. Briefing Papers Vol. 1, 23. Briefing Papers Vol. 2, 24. Decision Option 22-163 -
Commissioner Tuma
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