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REPLY COMMENTS 

 
INTRODUCTION 

 
Northern States Power Company, doing business as Xcel Energy (Company), submits 
to the Minnesota Public Utilities Commission (Commission) these Reply Comments 
in response to the November 17, 2023 NOTICE OF COMMENT PERIOD ON 
TRANSPORTATION ELECTRIFICATION PLAN & INTEGRATED DISTRIBUTION PLAN in 
the above-referenced docket. Our Reply Comments respond to the December 20, 
2023 initial comments submitted by parties.  
 
Our Transportation Electrification Plan (TEP) presented proposals for new offerings 
and modifications to existing pilots and programs to encourage further electric vehicle 
(EV) adoption and greater transportation electrification in Minnesota. As we 
mentioned in our TEP filing and in previous filings, the Company has ambitious goals 
to encourage EV adoption to help lower the environmental impacts and carbon 
emissions resulting from the transportation sector while delivering savings to those 
customers who choose to drive electric. We believe our proposals in the TEP are the 
next step in furthering these goals.  
 
We appreciate the thoughtful initial comments from parties. In these Reply 
Comments, we address topics raised by parties. We also provide a brief discussion of 
our efforts to explore active managed charging in our Minnesota Service Territory. 
We also provide a modified version of our proposed tariff changes to our Residential 
EV Subscription Service tariff and customers service agreement (CSA) as requested 
by the Minnesota Department of Commerce (Department).  
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REPLY COMMENTS 
 
I. TREATMENT OF REBATE EXPENSES 
 
The Company proposed a program structure for our Home Wiring and School Bus 
V2G Demonstration reflecting recent statutory authority that allows expenses for 
customer rebates to be placed in a regulatory asset and earn a rate of return. The 
Company’s proposal seeks a return equal to the Company’s weighted average cost of 
capital (WACC), which represents the financing cost the Company incurs for projects 
and initiatives like a rebate offering. This program structure enables the Company to 
deliver rebates when needed, spread those costs over multiple years, and deliver a 
benefit to customers while avoiding any immediate rate “shock” that may occur by 
expensing the rebates when costs are incurred. As stated in our Petition, absent the 
ability to spread out the rebate cost over a longer period as the Company proposed,  it 
would not be feasible to scale this program structure.  
 
Both the Department and Minnesota Office of the Attorney General (OAG) have 
expressed concerns about the proposed capitalization of rebates, recommending 
instead that these costs be treated as operating expenses, and questioning the statutory 
support for the Company’s proposal. As stated in our initial filing, the new Minnesota 
Energy Bill expressly grants the Commission authority to approve a rate of return on 
rebate expenditures for the installation of EV infrastructure.1 Specifically, Minnesota 
Statute 216B.1615, subd. 4, states: “the commission may approve cost recovery under 
section 216B.16, including an appropriate rate of return, of any prudent and 
reasonable investments made or expenses incurred by a public utility, including 
rebates for the installation of electric vehicle infrastructure, to administer and 
implement an approved transportation electrification plan.”  
 
The parties point to historical treatment of rebates as expenses to support their 
argument for similar treatment here. It is true that the Company provides rebates, for 
example in its DSM portfolio, for a variety of equipment, appliances, controls, and 
other items that perform various functions such as lighting, heating, cooling and 
insulation, and those rebates are not capitalized. In contrast to those programs, 
however, subdivision 4 above expressly permits this treatment in the context of EV 
infrastructure, encouraging utilities to build the foundation necessary to support the 
state push towards transportation electrification by allowing a rate of return on 

 
1 2023 Minn. Laws, Ch. 60, Art. 12, §12, Subd. 4 
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expenses. As the Commission has acknowledged, transportation electrification is in 
the public interest and is an effort in which utilities are suited to play a key role.2 
 
Further supporting the Company’s proposal are the stakeholders who have called for 
such a rebate program. For example, the Clean Energy Groups (CEGs)3 have: 
 

supported offering additional investment by Xcel Energy to help customers overcome the cost 
barrier to using and charging an electric vehicle in a manner most beneficial to the customer 
and to the electric grid, particularly for under-resourced customers, and previously asked Xcel 
to consider bringing its Home Wiring Rebate program launched in its other service territories 
to Minnesota.4  

 
In order to provide consumer support in the form of rebates as the Company has 
proposed (and as we understand is desired by many stakeholders), the Company 
requires cost treatment of its rebates on a comparable basis as it makes its other 
investments. That similarity of cost treatment enables the Company to provide rebates 
where appropriate to meet customer and market needs, allowing it to deploy its capital 
to support the further growth of transportation electrification and its associated 
needs. By approving our rebate proposals and allowing for full return on the 
investments, the Commission can encourage new ways to drive the adoption of EVs 
in Minnesota. The Company requests that the Commission find that the appropriate 
rate of return for EV infrastructure rebates provided by the Company is the 
Company’s WACC. 
 
II. HOME WIRING REBATE PROGRAM 
 
In addition to the accounting structure considerations discussed above, the Company 
below addresses other comments raised by the parties specific to the Home Wiring 
Rebate Program. 
 
A. Equity Considerations 
 
Ensuring more equitable access to transportation electrification is a key focus when 
developing and deploying new EV offerings. We are striving to make transportation 
electrification more accessible for low-income customers and other adversely 
impacted communities. The Home Wiring Rebate Program increases access for these 

 
2 See ORDER MAKING FINDINGS AND REQUIRING FILINGS (February 1, 2019), Docket No. E999/M-17-
879. 
3 Consists of Fresh Energy, Minnesota Center for Environmental Advocacy, Sierra Club, Union of Concern 
Scientists, Plug In America, and Environmental Law and Policy Center. 
4 See The CEGs’ December 20, 2023 Comments at Page 9. 
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customers in two ways: (1) by lowering upfront cost barriers, and (2) by lowering 
eligibility barriers.  
 
As discussed in the TEP, home wiring is one of the largest upfront cost barriers to 
installing a Level 2 charging station in a home. The installation of a dedicated 240-volt 
circuit is required by electrical code, and on average costs $880. These costs are often 
unexpected and may deter customers from purchasing an EV. Additionally, home 
wiring costs are not typically included in car financing options, meaning the driver 
must typically pay out of pocket. As such, the Home Wiring Rebate Program is 
designed to alleviate this burden by lowering the home wiring costs and providing 
some assurance around that final cost, especially for low-income and 
disproportionately impacted EV purchasers who are eligible for the Enhanced Rebate. 
 
In order to further promote the EV infrastructure to support transportation 
electrification in low- and moderate-income communities as recommended by Minn. 
Stat. 216B.1615, the Company proposed eligibility requirements for Enhanced 
Rebates—providing more cost coverage for customers living in a Disproportionally 
Impacted Community (DIC),5 living in an Environmental Justice (EJ) area,6 or 
participating in the last five years in certain equity programs.7 
 
The equity considerations of our proposed Home Wiring Rebate Program were 
discussed by several parties in their Comments, especially the Department and CEGs. 
The Department expressed some concerns that our Enhanced Rebates may not be 
sufficiently targeted to achieve its goals. One concern was that using EJ areas use to 
determine eligibility may be overly broad and include higher-income customers than 
intended. They expressed that using the DIC criteria may be more precise and may 
better align with public policy goals.  
 
One of the Company’s goals in developing the program for Enhanced Rebates was to 
have eligibility criteria that are easy to determine and would not create additional 
burdens, barriers, and confusion when lower-income and environmentally-impacted 
customers attempt to enroll. This is supported by the Company’s learnings from 
stakeholder meetings, where lowering the burdens for low-income and BIPOC8 
customers seeking access to energy programs has been discussed. We have heard from 
stakeholders that one way that the barriers can be lowered is by using geographical 

 
5 As defined and published by the White House Council on Environmental Quality’s Justice40 Initiative 
6 As defined and published by the Minnesota Pollution Control Agency 
7 Included the following equity programs: Weatherization Assistance Program, Affordable Housing Rebate 
Program, and Minnesota’s Low-Income Renter Classification.  
8 BIPOC stands for Black, Indigenous, and people of color. 
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qualification methods for our energy programs.9 Using both DIC and EJ Areas would 
help us implement those recommendations and lower the barriers for low-income 
customers and customers in neighborhoods most affected by transportation-related 
air emissions in accessing the Home Wiring Rebate Program, consistent with the goals 
of Minn. Stat. 216B.1615. The Company intends to continually assess the eligibility 
requirement after approval of the program and is committed to recommending 
modifications based on actual participation data. 
 
Apart from the DIC and EJ Area eligibility, the Department and the CEGs 
recommend adding additional eligibility pathways for the Home Wiring Rebate 
Program’s Enhanced Rebate option.10 The Company believes this is a reasonable 
recommendation. After the filing of our TEP, the Deputy Commissioner issued a 
Decision on our 2024-2026 ECO Triennial Plan. This Decision included a definition 
of Low-Income Households in ECO programs.11 This definition included a list of 
federal, state, municipal, and utility programs that could be used to show eligibility for 
low-income programs. The Company proposes adding those programs to the list of 
eligibility requirements shown in our initial proposal in the TEP.12 A list of these 
programs is included as Attachment A to this filing. The Company will also use 
participation in other Company ECO programs to determine income eligibility for the 
proposed programs. 
 
Finally, in response to the Department’s comments that the Home Wiring Rebates are 
the only portion of the Company’s TEP proposals that specifically target communities 
based on equity criteria, the Company would like to point to equity initiatives built 
into its other proposals. The Company's Bridge Funding for Fleets and Public 
Charging proposal, included in the TEP, outlines our commitment to responsible 
fund stewardship, aiming to maximize the impact of projects while ensuring equitable 
access to transportation electrification. Based on stakeholder feedback, the Company 
created the Commercial EV Pilot Application Review and Scoring Framework to 
standardize scoring across commercial EV projects and to align with equity and 
accessibility priorities. The Equity and Accessibility scoring category includes an 
evaluation of whether the project being considered increases access to electricity as a 
fuel for all, increases awareness and adoption of EVs, serves disproportionately 

 
9 This topic was discussed in our 2023 Annual Report, filed December 29, 2023 in Docket Nos. E002/M-22-
266 and E002/RP-19-368. 
10 See the Department’s December 20, 2023 Comments at Page 19 and the CEG’s December 20, 2023 
Comments at Pages 9-10. 
11 See Pages 247 through 251 of Deputy Commissioner of the Minnesota Department Commerce’s December 
1, 2023 Decision in Docket No. E,G002/CIP-23-92. 
12 Appendix E of the Minnesota Department of Commerce Deputy Commissioner‘s Decision, In the Matter 
of Xcel Energy’s 2024-2026 Energy Conservation and Optimization Triennial Plan, Docket No. 
G,E002/CIP-23-92 (December 1, 2023) at 251 
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impacted or underserved customers, including income qualified communities, BIPOC 
communities, Tribal nations, and rural communities, and is affiliated with or promotes 
small or underutilized businesses. Such projects that are aligned with stakeholder 
interests, demonstrate their ability to increase access to electricity as a fuel for all and 
serve disproportionately impacted or underserved communities will receive more 
points. This proposed scoring process plays a pivotal role in aligning proposed 
projects with the Company's commitment to providing equitable access to electrified 
transportation for customers and communities that stand to benefit the most.   
 
Additionally, one of the primary focuses of the proposed Electric School Bus 
demonstration is on low-income, BIPOC students, who may be disproportionately 
impacted by vehicular emissions depending upon where they reside and/or due to 
higher rates of pre-existing health conditions, as well as rural students by ensuring that 
the demonstration project serves school districts in low-income, BIPOC, and/or rural 
communities. This program will use the same Application Review and Scoring 
Process mentioned in the paragraph above. Again, the Company intends to 
continually assess the eligibility requirements of its programs, to gain a better 
understanding through tracking of which customer populations use these programs 
and is committed to recommending modifications based on actual participation data. 
 
B. Aligning Rebates with Other Funding Opportunities 
 
The Department commented on aligning our Home Wiring Rebate Program funding 
with other funding options available to customers. Particularly, the Department is 
concerned with customers “double-dipping,” receiving both this rebate and funding 
from other sources.13 We appreciate this concern, while balancing it against the risk 
that additional complexities in the eligibility criteria and enrollment process may 
increase the burden on potential enrollees, discouraging participation and diluting the 
customer and public benefits of the program.  
 
While there are other funding opportunities available to customers, not all customers 
will qualify for those funding opportunities due to income qualification rules or the 
type of vehicles purchased. It is also possible that wiring (and EVSE) costs may 
exceed the amount of rebates received through this program. In the TEP, we noted 
that average home wiring installation costs are $880, with actual costs varying per site, 
and $5,000 being the highest cost for a single project. In Colorado, the Company has 
determined that the average charger and wiring costs are approximately $2,300 at this 

 
13 Additional funding includes vehicle manufacturers’ EVSE rebates, federal tax incentives, Federal Inflation 
Reduction Act funding for home electrification and EVSE.  
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time, based upon home wiring and charger cost data provided by rebate recipients.14 
As pointed out by the CEGs, there are differences in “requirements and criteria for 
projects that may confound potential participants who would benefit from 
comprehensive support from stacking these programs.”15 The Company does not 
support additional criteria to exclude customers who may “stack” incentive programs, 
and has concerns about the unintended consequences of such an approach.  The 
Company has received stakeholder feedback indicating support for the concept of 
allowing customers to combine multiple rebates and/or incentive programs to 
increase accessibility of transportation electrification initiatives and believes it is 
important to prioritize these accessibility considerations in determining the eligibility 
requirements for this program.  
 
III. SUBSCRIPTION SERVICE PROGRAM 
 
A. Inclusion of EVSE in Rate Base 
 
The Department expressed concerns about including EV charging equipment for the 
subscription service program in rate base.16 The Company believes it is reasonable to 
capitalize and account for the charging equipment costs just as it has for all other EV 
programs, consistent with prior Commission orders. 
 
In approving our Residential EV Subscription Service pilot, the Commission stated 
that their “jurisdiction over utility services includes ‘electricity [and] the installation, 
removal, or repair of equipment or facilities for delivering or measuring such . . . 
electricity,’ as set forth in Minn. Stat. § 216B.02, subd. 6.” Based on that, they found 
that they have the “authority to permit utility ownership of EV chargers and related 
facilities.” 
 
The Company is authorized to capitalize the charging equipment for all our EV 
programs and pilots that offer charging equipment to customers. That includes the 
predecessors to the current program, the Subscription Service Pilot and the EV 
Accelerate at Home program (which was expanded from an initial pilot). The 
Department did not provide any arguments distinguishing the charging equipment for 
the subscription service from other EV offerings and did not offer any reasons 
supporting why the Commission should break with its consistent treatment of this 
issue across other programs. The Company reaffirms its request for approval of the 
program as proposed. 

 
14 Public Service Company of Colorado 2024-2026 Transportation Electrification Plan, Proceeding No. 23A-
0242E, page 41. 
15 See The CEGs’ December 20, 2023 Comments at Page 11.   
16 See the Department’s December 20, 2023 Comments at Page 13 
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B. Option for Higher Use Drivers 
 
The CEGs, in their support for our subscription service program, suggested the 
potential of offering another tier of service as a part of the subscription service 
program that would enable customers to charge their vehicles more per month. We 
appreciate their enthusiasm for this program and their support of growing this 
program in new ways. We believe transitioning the subscription service from a pilot 
phase into a permanent program as a simple design with one level of service is the 
reasonable approach that avoids confusing potential and current pilot customers at its 
launch and therefore do not support a new tier of service at this time. However, as 
transportation electrification adoption continues, especially in those spaces with high 
levels of charging such as ridesharing, additional tiers of service may be appropriate. 
Also, in time, it may be more common for households with multiple EVs to desire a 
plan to charge multiple vehicles under a single charger on the service. The Company 
will continue to evaluate growing options or modifying our offerings in the future as 
the EV space continues to evolve.  
 
C. Eligible Vehicles 
 
In 2023, the Minnesota Legislature passed a bill establishing an EV Deployment 
Program.17 As a part of this new law, a revised definition of EVs was included. The 
revised definition of EVs included aircraft. To align the definition of EVs in our tariff 
with this revised statutory definition, the Company proposed tariff modifications that, 
among other things, included aircraft. The OAG expressed concern about potentially 
including aircraft as a type of EV under this residential program. We are not opposed 
to removing aircraft from eligibility for the subscription service proposal tariff 
language.  
 
With our Reply Comments, we are including a revised version of our proposed tariff 
sheets reflecting this change.18 We discuss the revised tariff sheets in greater detail 
later in these Reply Comments. 
 
 
 
 
 
 

 
17 2023 Minn. Laws, Ch. 60, Art. 12, §12, Subd. 1. Established Minn. Stat. § 216B.1615. 
18 Included as Attachment B. 
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IV. SCHOOL BUS DEMONSTRATION 
 
A. Size of Demonstration 
 
The CEGs advocated for expanding the School Bus Demonstration to allow at least 
ten electric school buses. While we appreciate the CEG’s enthusiasm for a larger 
school bus demonstration, we believe the scale of the Company’s proposal will best 
allow all parties to gain experience with wholly new elements – including facilitating 
bidirectional charging and how that charging can impact or benefit the distribution 
grid. The Company intends to use the demonstration project to develop key learnings 
in a deliberate manner and we believe that the proposed scale will ensure issues can be 
dealt with efficiently.  
 
Further, there is some uncertainty about the level of market interest in this offering. 
While we know many school districts are eager to electrify their bus fleets over time, 
we acknowledge many unknowns at this stage for a demonstration project that does 
not include financial support for the largest expense involved with participation: an 
electrified school bus. Studying the interest in a demonstration without direct support 
for school bus equipment is an additional learning that will inform potential future 
offerings.  
 
The Company is hopeful that school bus electrification will grow and hopes that long-
term the Company can help support V2G offerings as those fleets expand. Using this 
initial demonstration now can help us be better prepared for that potential future. The 
Company will have ample opportunity from this demonstration to learn and be better 
prepared for coordination with the Department’s Electric School Bus Deployment 
Program.  
 
B. Payments to Participants 
 
The CEGs recommended that the Company provide compensation to participants in 
the school bus demonstration. While they were not explicit in the type of 
compensation that should be provided to participants, we believe they may be 
referring to one of two concepts. The first would be compensating participants for 
the electricity dispatched from their school buses to the grid. The second would be 
direct incentive payments or bill credits.  
 
Understanding the value of energy dispatched from the grid will take time and 
additional study, and the conditions in this limited demonstration are not well suited 
to addressing this topic and will not provide significant learnings related to this 
question.  
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Further, direct incentive payments or bill credits are not warranted for this 
demonstration. The Company will provide financial support to participants by 
covering the costs of service connections and EVSI. Learning about customer interest 
in V2G without further compensation or incentive payments will help inform any 
potential future offerings and help contain costs to customers. 
 
C. Including Rebate Proposal in ECO Filing 
 
The Department recommends that the Commission reject our proposal to recover the 
cost of the rebates for School Bus Demonstration V2G EVSE from this TEP filing 
and instead directs us to include a recovery proposal as a modification to our 2024-
2026 ECO Triennial Plan.19 As we discussed earlier in these Reply Comments, the 
newly enacted Minnesota Energy Bill, and in particularly Minnesota Statute 
216B.1615, subd. 4, authorizes the recovery of rebates via regulatory asset in the 
manner we propose. Per the Commission, transportation electrification, including the 
electrification of school buses, is in the public interest and utilities have a role to play 
in facilitating transportation electrification.20 Allowing the Company to earn a return 
on EV investments, in a manner authorized by statute, encourages the Company to 
continue to pursue and enhance transportation electrification efforts. Therefore, the 
Company believes its cost recovery proposal is appropriate in the TEP. That said, the 
Company agrees with the Department that the proposed school bus V2G EVSE 
rebates could also potentially qualify for inclusion in our ECO Plan. The Company 
would be willing to consider how best to include support for its School Bus 
Demonstration in its ECO Plan. Recognizing that the Commission specifically 
requested that a school bus program be included in this TEP, and that removing any 
aspect of the program for inclusion in the ECO Plan would remove that aspect from 
the Commission’s purview, the Company defers to the Commission as to whether this 
issue should be considered as part of the TEP or as part of the ECO Plan.  
 
D. Waiving Contributions in Aid of Construction (CIAC) for School Bus 

Charging Projects 
 
The CEGs recommended that the Company waive CIAC for any electric school 
buses within the Company’s Xcel Energy service territory. CIAC is waived for 
participants in our Fleet EV Service Pilot. School bus operators are eligible for 
participation in that pilot, pending budget availability. Waiving CIAC is a recognized 
means of encouraging participation in our EV programs, and we support the waiver 

 
19 Docket No. E,G002/CIP-23-92. 
20 See ORDER MAKING FINDINGS AND REQUIRING FILINGS (February 1, 2019), Docket No. E999/M-17-
879. 
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in conjunction with participation in our programs. As such, we do not support 
modifications to this approach at this time.  
 
V. COMMERCIAL PILOT BRIDGE FUNDING 
 
The Department asked that the Company explain how the requested bridge funding 
will further pilot learnings and enable the Company to meet pilot objectives.  
 
As discussed in the TEP, new enrollment for the Fleet EV Service and Public 
Charging Pilots is currently closed due to their approved budgets being fully allocated 
to both completed projects and those that are in the design and construction phase. 
However, the Company has a pipeline of customers who are interested in 
participating in both of these pilots. These include unique transportation 
electrification efforts with cities as well as transit and fueling providers.  
 
Our analysis of the remaining pipeline demonstrates a significant interest in 
commercial transportation electrification, including many projects that will stall or be 
materially reduced without support from the Company. Additional funding will allow 
the Company to support more projects, therefore providing us with the opportunity 
to gather more learnings. These learnings and evaluations are essential to the 
development of a successful permanent program offering so that we can best support 
commercial charging projects on a post-Pilot basis.  
 
With the additional bridge funding proposed here, the Company will be able to 
establish a more robust sample of customer projects from which to draw conclusions 
about pilot effectiveness. The current pilot funding has been fully allocated to 
supporting 153 projects, while the pilot bridge is anticipated to allow the Company to 
support an additional 91 projects while also expanding the types of projects 
supported. Table 1 below shows a summary of the commercial pilot customers by 
customer type and pilot. 
 
The additional projects supported by the bridge funding will provide significant 
additional learnings for the Company in these pilots. Additional details on the projects 
in the pipeline were provided as an attachment to the TEP in Appendix H10. The 
table below demonstrates the unique types of customers the Company has observed 
in its pipeline, compared to the customers we are already serving. With a wider variety 
of customer types in the pipeline, the Company expects to see new learnings that 
come with serving a diverse set of customers will likely bring up such as different 
types of construction or customer challenges. 
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Table 1 
Commercial Pilot Customers 

Type Fleet 
Public 

Charging Total 
Current Projects 
City/County 15 32 47 
Dealership 0 25 25 
Education 1 1 2 
EV Spot Network 0 70 70 
Government 3 0 3 
Non-Profit 1 0 1 
Transit 4 0 4 
Other (Misc.) 0 1 1 
In Pipeline 
Airport 1 0 1 
Charger Company 0 1 1 
City/County 13 14 27 
Dealership 0 16 16 
Education 0 2 2 
Gas Station 0 11 11 
Medical 1 5 6 
Park District 0 1 1 
Parking Entity 0 2 2 
Religious Organization 0 2 2 
Retail 0 3 3 
Service Industry 0 1 1 
Transit 1 0 1 
Other (Misc.)  0 17 17 

 
Learning objectives for these commercial pilots include the study of costs and impacts 
of various design aspects of EV offerings: 

• Fleet EV Service Pilot – will study the Company’s fleet advisory services, 
Company investment in EV infrastructure from the transformer to the “stub” 
of the charger (make-ready infrastructure) and charging equipment and 
charging behavior and utilization under time-of-use rates.  

• Public Charging Pilot – will study Company investment in make ready 
infrastructure, and utilization of corridor fast charging and community charging 
hub facilities under time-of-use rates.21 

 

 
21 See Docket E-002/M-18-643   
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VI. CIAC WAIVER FOR RESIDENTIAL EV PROGRAMS 
 
Consistent with Order Point 66 of the Commission’s July 17, 2023 FINDINGS OF 
FACT, CONCLUSIONS, AND ORDER in Docket No. E002/GR-21-630, which required 
the Company to include a proposal to waive cost sharing requirements for EV-rate 
customers in this TEP docket, the tariff changes proposed in our initial filing included 
a proposal to add specific language waiving customer CIAC for line extensions, 
transformer upgrades, and other system costs required to facilitate customer 
participation on our residential EV tariffs. Waving CIAC in these situations was 
already a part of our internal service policy. Similar exemptions for CIAC 
requirements are specifically addressed within the tariffs for our commercial EV 
pilots.  
 
The OAG recommended that the Commission reject our requested changes to tariffs 
that explicitly waive the requirement for CIAC payments from participants in our 
residential EV programs, claiming they are “arbitrary and unreasonable.” However, 
this opinion contravenes past findings from both the administrative law judge (ALJ) 
in our most recent rate case and the Commission.  
 
In their FINDINGS OF FACT, CONCLUSIONS OF LAW, AND RECOMMENDATIONS, the 
ALJ stated that:  
 

The Company has established that it would be reasonable to waive distribution transformer 
upgrade charges for EV-rate customers—doing so incentivizes participation in the 
Company’s EV rate offerings, helps the Company shift EV charging load through EV-
specific rate design, and can reduce the cost barrier for customers who wish to undertake 
beneficial electrification. However, Xcel has not established that its tariff presently allows it to 
exclude EV-rate customers from the cost-sharing provision.  
 
The Judge recommends that the Commission approve Xcel’s practice to waive the cost sharing 
requirement for EV-rate customers and require Xcel to file amended tariffs that permit Xcel 
to exclude EV-rate customers from the general cost-sharing tariff.22  

 
In approving our most recent rate case, the Commission stated the following: 
 

The Commission agrees with the ALJ that Xcel’s practice of waiving the cost-sharing 
requirement for EV-rate customers is reasonable, consistent with the Commission’s directives 
on EVs, and should be approved. The Commission will therefore require Xcel to file 
amended tariffs that permit Xcel to exclude EV-rate customers from the general cost-sharing 

 
22 See Findings of Fact 993 and 994 
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tariff. The Commission will also require Xcel to discuss its policy of waiving cost-sharing 
requirements for EV-rate customers in its Transportation Electrification Plan in order to 
better understand how the policy is being implemented.23 

 
As acknowledged by the Commission, waiving CIAC requirements for our EV 
customers is reasonable and in line with their directives. The Company believes that 
waiving CIAC will continue to encourage EV drivers to enroll in our EV programs 
that encourage off-peak charging and that deviating from this policy will move us in a 
direction of discouraging greater transportation electrification. We continue to request 
that the Commission approve our proposed tariff changes related to CIAC waivers.  
 
The OAG highlighted that our proposed waiver of CIAC for residential EV programs 
excluded a waiver request for the EV Accelerate at Home Pay as You Go Bring Your 
Own Charger option.24 We appreciate that the OAG noted this inadvertent omission 
from the list of programs that this language was meant to attach to in our initial filing. 
We intended to include a CIAC waiver request for all of our applicable residential EV 
offerings. We regret the omission and ask that the Commission also approve a CIAC 
Waiver for this EV option. If approved, we will include this rate code in the final 
tariff pages filed in a subsequent Compliance Filing.  
 
VII. RESIDENTIAL ADVISORY SERVICES 
 
The Department requested that the Company further describe the “great opportunity 
to work with HOURCAR to increase utilization rates.” As we highlighted in our initial 
filing, the proposal for additional advisory services budget would allow us to build 
upon and strengthen our sponsorship and event campaigns, especially in relation to 
HOURCAR’s Evie Carshare Service. As we strive to increase low-income access to 
electrified transportation, the Evie Carshare Service is a critical program to increase 
that access. Advisory Services enables the Company to work with HOURCAR to 
increase Evie utilization rates through community-based events and expanded 
outreach. 
  
For example, in 2023, Xcel Energy’s sponsorship helped fund a promotion to 
encourage income qualified residents to join the Evie carshare service and receive a 
$50 Drive Credit. As a result of a direct mail campaign and an email campaign sent by 
the Company which brought customers to the promotion landing page, HOURCAR 
estimates that these efforts contributed to 737 new applications. Given this 

 
2323 See Page 125 of the Commission’s July 17, 2023 FINDINGS OF FACT, CONCLUSIONS, AND ORDER in 
Docket No. E002/GR-21-630. 
24 Rate Code A79 



15 
 

experience, the Company sees opportunity in expanding community-based events and 
digital/traditional marketing outreach to drive awareness and use of Evie carshare 
service. 
 
VIII. ACTIVE MANAGED CHARGING 
 
Regarding the OAG’s comments on the lack of an active managed charging offering 
in this TEP, the Company recognizes the importance of using tools such as this to 
effectively integrate EV load onto the grid. The OAG provided examples of the 
Company’s active managed charging programs in other jurisdictions, specifically the 
Charging Perks offering in Colorado. The Company is evaluating the introduction of a 
similar program to its Minnesota service territory in a future filing. 
 
IX. TARIFF CHANGES 
 
In our initial filing, the Company proposed several changes to the EV Accelerate At 
Home tariffs as well as to the CSA which is also tariffed. Our proposed tariff changes 
affected Section No. 5, Sheet Nos. 8.1, 8.2, and 8.3 and the proposed CSA changes 
affected Section No. 7, Sheet Nos. 113.1, 114, 115, 115.1, 117, 117.1, 120, and 121.  
 
Independent of these proposed changes, the Company received approval for several 
additional changes to the EV Accelerate At Home CSA in a separate docket.25 Due to 
the timing of the Commission’s Order approving those changes received one day 
prior to our TEP filing, the attachment showing our proposed tariff changes, 
Appendix H6, did not reflect the approved changes. As requested by the Department, 
we provide an updated version of Appendix H6, reflecting the more up-to-date 
versions of the pages approved by the Commission, specifically Section No. 7, Sheet 
Nos. 114, 115, 117, 120, and 121. Please see Attachment B for an updated version of 
Appendix H6.  
 
The proposed tariff and CSA changes are necessary to incorporate the Subscription 
and Bring-your-own charger (BYOC) Subscription programs into the overall EV 
Accelerate At Home tariff as well as providing additional clarifications within the CSA 
certain program and eligibility requirements. This includes clarification around the 
required initial electrician visit for BYOC participants and liability of damage from 
fire, flood, or other disasters. The language now excludes aircraft from eligibility 
under the terms of the program, in response to feedback from the OAG. 
 

 
25 See ORDER (October 31, 2023), Docket No. E002/M-19-559.  
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In the interest of transparency, the Company wishes to draw attention to the fact that 
the proposed CSA changes in this docket also include several tariff language changes 
to clarify various aspects of program administration which we did not explicitly 
outline in our initial proposal. In their Comments, the Department requested an 
explanation of these additional modifications included in our request that we did not 
explicitly outline that were beyond the scope of the Subscription Service Program 
changes. To summarize, the additional modifications included with our request 
include the following: 

• A clarification within the eligibility requirements that restricts customers with 
disconnection notices or pay arrangements from enrolling in the programs.  

• Adding requirements under the Customers Charging Equipment Obligations 
and Duties section to note what the customer needs to do if they are 
experiencing issues with their equipment or if their charging equipment is 
subject to fire, flood, or other natural disasters.26  

• Added a term under the Insurance Coverage section highlighting the claim 
process that should be followed in the event that damage is caused by charging 
equipment owned by the Company under the program or caused by wiring 
performed by the Company or a Company sub-contractor.27  

• Changing the program title on the CSA pages in Section No. 7 to align the 
sheet titles with the actual name of the program. 

 
These changes do not represent material changes to the program; however, they are 
intended to provide customers with greater clarity about their responsibilities in the 
case of damaged equipment and protections against potential damage to their 
property. 
 

CONCLUSION 
 
We appreciate the opportunity to respond to parties’ comments and appreciate their 
thorough review. We believe that our EV portfolio is delivering benefits to customers 
and furthering the adoption of EVs in our service territory and the proposals in our 
TEP will help us further those efforts. We respectfully request that the Commission 
accept our TEP and approve our proposals.  
 
Dated: January 10, 2024 
 
Northern States Power Company 
 

 
26 Shown in Sections 3.4 and 3.5 of the CSA, on Section No. 7, Sheet Nos. 117 and 117.1. 
27 Shown in Section 6 of the CSA, on Section No. 7, Sheet No. 120 
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LIST OF FEDERAL, STATE, MUNICIPAL, OR UTILITY PROGRAM ADMINISTERED OR APPROVED BY THE 
DEPARTMENT THAT MAY BE USED TO SHOW ELIGIBILITY FOR LOW-INCOME ECO PROGRAMS 

November 2023 

• Weatherization Assistance Program (WAP)
• Low Income Home Energy Assistance Program (LIHEAP)
• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
• Medicaid/Medical Assistance
• MinnesotaCare
• Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)
• Supplemental Security Income (SSI) - 1 and 2 person households
• Minnesota Family Investment Program (MFIP)
• Federal Public Housing Assistance (FPHA) (including Housing Choice Voucher (HCV) Program

(Section 8 Vouchers), Project-Based Rental Assistance (PBRA)/202/811, Public Housing, and
Affordable Housing Programs for American Indians, Alaska Natives or Native Hawaiians)

• Lifeline (discounted phone and internet service)
• Telephone Assistance Plan (TAP)
• Veterans Pension and Survivors Benefit
• Head Start - only those meeting its income qualifying standard
• Received a Federal Pell Grant in the current award year - Documents must be from the student’s

school (college or university, community college, or career school) or the Department of
Education and show the student has received a Pell Grant for the current award year.

Additional qualifying programs for persons living on a reservation: 
• Bureau of Indian Affairs General Assistance
• Tribally administered Temporary Assistance for Needy Families (TANF) - only those meeting its

income qualifying standard
• Tribally administered Head Start - only those meeting its income qualifying standard
• Food Distribution program on Indian Reservation (FDPIR)

Docket No. E002/M-23-452 
Attachment A 

Page 1 of 1
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AVAILABILITY 
Available while this Pilot Service is in effect to Residential Service customers for service only to electric vehicle loads 
including battery charging and accessory usage. Bundled service includes Company installed and provided charging 
equipment. Pre-Pay Option service is available to customers electing to pay Company for the installed cost of 
charging equipment prior to beginning service with this tariff. Customers electing Pre-Pay Option service is closed 
and not available to new customers are separately invoiced at the time of installation. BYOC Option service is 
available to customers electing to bring their own charging equipment as approved by the Company, prior to 
beginning service with this tariff. The customer must possesscomplete Company-approved documentation verifying 
possession, through ownership or lease, of an electric vehicle, meaning any device or contrivance that transports 
persons or property and that is able to be powered by an electric motor drawing current from rechargeable storage 
batteries, fuel cells, or other portable sources of electricity. Electric vehicle includes, but is not limited to, an electric 
vehicle as defined in Minnesota Statues  as defined in Section 169.011, subdivision 26a; an electric-assisted bicycle 
as defined in Section 169.011, subdivision 27; an off-road vehicle, as defined in Section 84.797, subdivision 7; or a 
motorboat, as defined in Section 86B.005, subdivision 9. of Minnesota law. 
 
CONTRACT 
Customers must contract for this service through an Electric Vehicle Subscription Pilot ElectricEV Accelerate At 
Home Customer Service Agreement with the Company. The initial contract period will be as long as the customer 
wishes to use the equipmentnormally be for 24 months. Customers who initially contracted for the Residential Electric 
Vehicle Subscription Pilot Service through an Electric Vehicle Subscription Pilot Electric Service Agreement can still 
take service under that agreement through the 36-month term. At the end of that agreement, the customer can 
continue service by contracting for the service through an EV Accelerate At Home Customer Service Agreement or 
terminate their service at no cost to them. Contract allows customers to participate with only more than one electric 
vehicle. 
 
CHARACTER OF SERVICE 
Single-phase 60-Hertz service at approximately 120 or 120/240 volts will be provided hereunder. Three-phase 
service or other service upgrade requests will be provided in accordance with Company service regulations. 
 
RENEWABLE ENERGY SUPPLY OPTION 
Customers have the option to elect all or a portion of the supply of electricity under this schedule from renewable 
energy resources. The renewable energy supply option is available subject to the provisions contained in the 
Voluntary Renewable*Connect Pilot Program and High-Efficiency Energy Purchase (Windsource Program) Rider, or 
other available rate schedule for voluntary renewable energy supply that is applicable. 
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s Expected Average Electric Vehicle 
kWh Usage, plus a customer charge (if applicable), plus demand charges (if applicable) based on customer’s kW 
billing demand as defined below. Bills may be subject to a minimum charge based on the monthly customer charge 
and /or certain monthly or annual demand charges. Bills also include applicable riders, adjustments, surcharges, 
voltage discounts, and energy credits. Details regarding the specific charges applicable to this service are listed 
below. 

 
 
 

NC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C 
 
 
 
 
 
N 
 
T 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

RESIDENTIAL EV ACCELERATE AT HOMEELECTRIC 
VEHICLE SUBSCRIPTION PILOT SERVICE (Continued) 
RATE CODE A82, A83, A84 

Section No. 
4th5th Revised Sheet No. 

 

5 
8.2 
 

 

(Continued on Sheet No. 5-8.3) 

Date Filed: 10-17-2311-01-23 By:  Christopher B. Clark Effective Date: 01-01-24 
President, Northern States Power Company, a Minnesota Corporation 

Docket No. E002/GR-21-630M-23-452  Order Date: 10-06-23 
 

  

RATE  
Customer Charge per Month (Up to 1,000 kWh of off-peak charging per month) 

 
General System Energy 
Bundled (A82)    $42.5048.80 
Pre-Pay Option (A83) (Closed)  $32.6538.02 
BYOC (A84)    $38.81 
 
Renewable Energy (Windsource) 
Bundled (A82)    $45.0249.93 
Pre-Pay Option (A83) (Closed)  $35.1739.15 
BYOC (A84)    $39.94 

 
Excess On-Peak Period Energy Charge per kWh  

June - September    $0.25879 
Other Months     $0.21408 
 

Excess Off-Peak Energy Charge per kWh (above 1,000 kWh per month) 
 All Months    $0.04170 
 
PRE-PAY OPTION (CLOSED) 
The Pre-Pay Option Customer Charge per Month applies in place of the Bundled Customer Charge per Month 
to customers that have paid the installed cost of charging equipment to the Company. 
 
BYOC OPTION 
Customers choosing the BYOC Service are required to utilize a vehicle charger model that is approved by the 
Company for use for this rate. Customers choosing the BYOC Service are required to have a Company-
contracted electrician perform a site visit to install and hardwire the charging equipment, if needed, or to confirm 
equipment eligibility and equipment set up to ensure program compatibility. The cost of the site visit is included 
in the monthly customer charge. Customers choosing the BYOC Service are required to utilize a vehicle charger 
model that is approved by the Company for use for this rate. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
The monthly customer charge includes preset fuel charges for established energy usage during off-peak and 
on-peak periods. Excess on-peak period energy charges are subject to the adjustments provided for in the Fuel 
Clause Rider.   
 
RESOURCE ADJUSTMENT 
The monthly customer charge includes a preset Resource Adjustment charge for established energy usage during 
off-peak and on-peak periods.  Excess on-peak period energy charges are subject to the adjustments provided for in 
the Conservation Improvement Program Adjustment Rider, the State Energy Policy Rate Rider, the Renewable 
Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy Standard Rider and the 
Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
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SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
SALES TRUE-UP RIDER 
Bills are subject to the adjustments provided for in the Sales True-Up Rider. 
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SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
SALES TRUE UP RIDER 
Bills are subject to the adjustments provided for in the Sales True-Up Rider. 
 
DEFINITION OF PEAK PERIODS 
The on-peak period is defined as those hours between 9:00 a.m. and 9:00 p.m. Monday through Friday, except the 
following holidays: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be designated a 
holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a holiday. The off-
peak period is defined as all other hours. Definition of on-peak and off-peak period is subject to change with change 
in Company's system operating characteristics. 
 
DEFINITION OF EXPECTED AVERAGE ELECTRIC VEHICLE KWH USAGE 
The expected average electric vehicle kWh usage is defined as the Company’s estimated average monthly EV 
energy consumption across all pilot participants.  
 
COMMUNICATION COSTS 
The Company will maintain separate accounting of the information, education, advertising and promotion costs 
associated with electric vehicles. as provided in Minn. Stat. §216B.1614, subd.2, paragraph (c) 2 by deferring the 
costs to a tracker account, and will petition the Minnesota Public Utilities Commission to recover the qualifying costs. 
 
TERMS AND CONDITIONS OF SERVICE 

1. Residential Electric VehicleEV Accelerate At Home Subscription Pilot Service shall be served through wiring 
connected to customer’s single meter provided for Residential Service. Consumption under this rate 
schedule will be subtracted from the main meter for purposes of billing customer’s non-Electric Vehicle 
electricity usage. 

2. The customer shall supply, at no expense to the Company, premises wiring and a suitable location for 
connection of charging and associated equipment.  

3. Company may require customer to provide access for Company-ownedto charging equipment for the 
recording and wireless communication of energy usage. 

4. The rate contemplates that this service will utilize existing facilities with no additional major expenditures. 
Customer shall reimburse Company for any expenditure for facilities necessary to serve this load which 
would not otherwise be required to serve customer's load. 

5. This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
6. Customer must execute an EV Accelerate At Home Customer Electric Vehicle Subscription Pilot Service 

Agreement with the Company. 
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EV Accelerate At Home Offerings 

Rate Options 

Customer 
upfront out-of-

pocket expenses 

Customer 
monthly charge 

for EV Home 
Service 

Services 
included in 

monthly charge 
for EV Service 

Monthly usage 
billed 

 
Bundled Residential EV 
Accelerate At Home Pay 
As You Go Subscription 
Service Rate Code: A82  

• Premises wiring $48.80 •Charging 
Equipment and 
installation 
•Customer 
services 
•Customer 
accounting 
•Load monitoring 
and data 
management  
•Maintenance 
service 
•Charging 
Equipment 
removal and 
relocation 

EV Charging is 
billed according 
to Rate Code 

A82 

BYOC Residential EV 
Accelerate At Home Pay 
As You Go Service Rate 
Code: A84 

• Premises wiring $38.81 •Charging 
equipment 
installation (initial 
electrician visit) 
•Customer 
services 
•Customer 
accounting 
•Load monitoring 
and data 
management  

EV Charging is 
billed according 
to Rate Code 

A84 
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XCEL ENERGY’S EV Accelerate At Home  Customer Service Agreement (Continued) 
 
In order to enroll in the EV Accelerate At Home Program, please review the terms of the Service Agreement 
and indicate your understanding and agreement by selecting the appropriate check box on the EV 
Accelerate At Home Program enrollment page found on Xcel Energy’s website. Once enrolled, Xcel Energy 
will notify you (a) that your eligible Charging Equipment has been installed, and (b) Xcel Energy and the 
Equipment vendor have confirmed that the Charger is operational and activated, by e-mail (the date of the e-
mail will be the “Activation Date”). Once enrolled, Xcel Energy will arrange to have a qualified technician 
install the Charging Equipment at your Site or, if a BYOC participant, perform the initial electrician visit to 
ensure the equipment meets the program equipment requirements. When installation or visit is complete, 
Xcel Energy will notify you that the Charger is operational and activated, by e-mail (the date of the e-mail will 
be the “Activation Date”). 
 
Definitions 
“Electric Vehicle,” means any device or contrivance that transports persons or property and that is able to be 
powered by an electric motor drawing current from rechargeable storage batteries, fuel cells, or other 
portable sources of electricity.  Electric Vehicle includes, but is not limited to, an electric vehicle as defined in 
Minnesota Statutes Section 169.011, subdivision 26a; an electric-assisted bicycle as defined in Section 
169.011, subdivision 27; an off-road vehicle, as defined in Section 84.797, subdivision 7; or a motorboat, as 
defined in Section 86B.005, subdivision 9; or an aircraft, as defined in Section 360.013, subdivision 37.  
 
“Charging Equipment,” or “Charger”, or “Equipment” means the installed device used to deliver electricity 
from the Premises Wiring to the Electric Vehicle, meeting Standard J1772 of the Society of Automotive 
Engineers International and listed under applicable UL Standards and requirements or equivalent listing by a 
nationally recognized testing laboratory. The Charging Equipment includes the ungrounded, grounded, and 
Equipment grounding conductors, the Electric Vehicle connectors, attachment plugs, and all other fittings, 
devices, power outlets or apparatuses associated with the installed device, but does not include Premises 
Wiring. 
 
“Premises Wiring” means a dedicated 208/240V AC circuit that supplies electricity directly to the installed 
Charging Equipment. This includes the protective breaker at the supply panel, wiring, final junction box, 
receptacle and all attachments and connections. The Customer retains ownership and is wholly responsible 
for the Premises Wiring, including that it meets all workmanship standards and applicable requirements in 
the National Electric Code, Minnesota law and Administrative Rules, and local municipal codes. 
 
“Site” means the enclosed garage or other area approved by Xcel Energy within or on a single-family home 
(defined as a detached single home, townhome/rowhouse, or duplex) or owned by the Customer where the 
Charger will be installed and operated.  
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1. Eligibility and Availability 
1.1. To be eligible for the EV Accelerate At Home Program Rate Codes A79, A80, you, must: 
 

• Agree to the terms and conditions of this Services Agreement; 
• have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site,  provided that if you rent the Site, you must have a separately metered 
service,  pay for any necessary Premises Wiring, and have the Site owner’s written consent to 
participate in the EV Accelerate At Home Program;  

• represent that the Site is owned or rented by the Customer, is located within Xcel Energy’s 
Minnesota regulated electrical service territory, and corresponds with a Xcel Energy residential 
electrical account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel 
Energy contracted electrician, for the exclusive use of tracking the electricity used to charge 
your Electric Vehicle; 

• have wireless internet (“Wi-Fi”) service at Site; 
• not be on current Xcel Energy Residential EV Service Rate (RATE CODERate Code A08). If 

you are already enrolled on Rate Code A08, you must unenroll for the duration of your 
participation on the EV Accelerate At Home Program; 

• not participate in Xcel Energy’s Time of Use Rate Design Pilot Program. If you are already 
enrolled in the Time of Use Rate Design Pilot Program, you must unenroll for the duration of 
your participation in the EV Accelerate At Home Program ; and 

• not participate in Xcel Energy’s Net Metering tariffs. 
 

1.2 To be eligible for the EV Accelerate At Home Program Voluntary Electric Service (Rate Code A76), 
you must: 
 
• Agree to the terms and conditions of this Service Agreement; 
• have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site, provided if you rent the Site, you must have a separately metered service,  
pay for any necessary Premises Wiring, and have the Site owner’s written consent to 
participate in the EV Accelerate At Home Program ;  

• represent that the Site is owned or rented by you, is located within Xcel Energy’s Minnesota 
regulated electrical service territory, and corresponds with an Xcel Energy residential electrical 
account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel 
Energy contracted electrician for the exclusive use of tracking the electricity used to charge 
your electric vehicle; and 

• have Wi-Fi service at Site; 
• be on a current Xcel Energy Residential Time of Day rate (RATE CODERate Codes A02 and 

A04) or Time of Use Rate Design Pilot Program. 
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To be eligible for the EV Accelerate At Home Subscription Program (Rate Codes A82, A84), Customers 
must: 
 
• Agree to the terms and conditions of this Services Agreement; 
• Have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site, provided that if you rent the Site, you must have a separately metered service, 
pay for any necessary Premises Wiring, and have the Site owner’s written consent to participate in 
the EV Accelerate At Home Program;  

• represent that the Site is owned or rented by the Customer, is located within Xcel Energy’s 
Minnesota regulated electrical service territory, and corresponds with a Xcel Energy residential 
electrical account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel Energy 
contracted electrician, for the exclusive use of tracking the electricity used to charge your Electric 
Vehicle; 

• have wireless internet (“Wi-Fi”) service at Site; 
• not be on current Xcel Energy Residential EV Service Rate (Rate Code A08). If you are already 

enrolled on Rate Code A08, you must unenroll for the duration of your participation in the EV 
Accelerate At Home Program; 

• not participate in the Residential Time of Day Service Rate (Rate Codes A02, A04); if Participant is 
already enrolled, they must unenroll for the duration of their participation in the EVAAH 
Subscription Program; 

• not participate in the EVAAH Pay-As-You-Go (Rate Codes A80, A81); 
• not participate in the Time of Use Rate Design Pilot Program; if Participant is already enrolled, they 

must unenroll for the duration of their participation in the EVAAH Subscription Program; and 
• not participate in the Company’s Net Metering tariffs. 
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3. Customer’s CHARGING EQUIPMENT Obligations and Duties 
Throughout the Term of this Service Agreement: 
 

• 3.1 Customer shall grant to Xcel Energy, or its authorized third party contractor, such access to the 
Site and sufficient space for locating the Charging Equipment at the Site as may be deemed 
necessary or desirable by Xcel Energy, or its authorized third party contractor, to perform the Work. 
Installations must conform to Xcel Energy’s specifications.  
 

• 3.2 Customer shall be responsible for the expense and installation of any Premises Wiring 
necessary to provide electricity to the Charging Equipment.  Customer may, in Customer’s sole 
discretion, opt to use Xcel Energy’s third-party independent contractor to install the necessary 
Premises Wiring in addition to the Charging Equipment, provided that Customer will be responsible 
for the expense to have the third-party independent contractor install the Premises Wiring. 

 
• 3.3 Until the Charging Equipment (in Xcel Energy’s sole discretion) is deemed non-functional or this 

Service Agreement is terminated, Customer hereby consents to and shall permit both Xcel Energy 
and any underlying equipment manufacturer, vendor or subcontractor to the underlying 
manufacturer or vendor to access, collect and share with their respective parent, affiliates, 
subsidiaries and subcontractors all data from the Charger with respect to Electric Vehicle charging 
activity, Electric Vehicle usage and technical performance (the “Data”) of the Electric Vehicle and 
Charger. Xcel Energy shall comply with all federal, state, and local laws, as applicable, in the 
access, collection, and sharing of the Data. In the event the Charger fails to operate or otherwise 
require repair, the Customer shall promptly notify Xcel Energy.  
 

• 3.4 If you are enrolled in Bundled EVAAH Pay As You Go or Bundled EVAAH Subscription Pay As 
You Go and are experiencing issues with the Charger at the Site, in addition to contacting Xcel 
Energy, you must contact the Charging Equipment manufacturer to diagnose Charger performance 
issues. The contact information for the Charging Equipment manufacturer may be found on Xcel 
Energy’s website. You may also contact Xcel Energy as provided below for the Charging 
Equipment manufacturer’s contact information. Xcel Energy will not be able to correct problems 
with a Charger until Xcel Energy has received the Charging Equipment manufacturer’s diagnosis of 
the problem. If the Charging Equipment manufacturer is unable to remedy the issue with the 
Charger during remote diagnostics, Xcel Energy will work with the Charging Equipment 
manufacturer to determine the necessary remedial actions, which may include replacing the 
defective Charger or sending an Xcel Energy electrician to the Site for further diagnosis. If the 
Charger manufacturer determines the Charger is damaged due to misuse or neglect, Xcel Energy 
will be notified and you will be responsible for purchasing the Charger at the Charging Equipment 
Buyout Amount. Xcel Energy will provide you an invoice in the amount of the Charging Equipment 
Buyout Amount and you agree to pay such amount within thirty days of your receipt of such invoice.  
Upon Xcel Energy’s receipt of your payment of the Charging Equipment Buyout Amount, this 
Service Agreement and your participation in EV Accelerate At Home Program will automatically 
terminate and Xcel Energy will transfer title to the Charging Equipment on an “As-Is” basis, with no 
warranty of any kind, express or implied. Upon such termination, you will be responsible for any 
necessary maintenance, repair, or replacement of the Equipment. 
 

• 3.5 If your Charger has been subject to fire, flood, or other natural disaster, the Charging 
Equipment manufacturer and Xcel Energy will need to verify that the Charger is functional and safe 
for continued use in the EV Accelerate At Home Program. In the event of such fire, flood or other 
natural disaster, you must contact the Charging Equipment manufacturer and Xcel Energy. The 
Charging Equipment manufacturer will help determine if your Charger is communicating properly 
following the fire, flood or natural disaster. If enrolled in Bundled EVAAH Pay As You Go or 
Bundled EVAAH Subscription Pay As You Go and the Charging Equipment manufacturer 
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• 3.4 Customer, Xcel Energy and Xcel Energy’s authorized equipment manufacturers, vendors, and 
subcontractors shall comply with all applicable rules and regulations of federal, state or city 
regulatory agencies relating to the Work and operation of the Charger, including environmental 
requirements associated therewith. Customer will use the Charging Equipment only as specified by 
the Charging Equipment manufacturer and will be responsible for any damage caused to the 
Charging Equipment due to Customer’s misuse, neglect or abuse. 

  
• 3.5 Customer shall maintain the area surrounding the Charging Equipment and will promptly notify 

Xcel Energy of any problems related to the Equipment that the Customer becomes aware of. Such 
maintenance includes, but is not limited to, pavement maintenance, pruning of vegetation, and 
snow removal. For avoidance of doubt, and except for Customer Provided Chargers, Customer is 
not responsible for the ongoing maintenance of the Equipment, itself. 

  
• 3.6 Customer agrees to remedy minor issues that do not require qualified technicians to address, 

such as resetting infrequently tripped circuit breakers. 
  
• 3.7 Customer agrees to provide access and assistance to facilitate random Charging Equipment 

testing. Such cooperation may include, but not be limited to, periodic inspection of the Charger and 
the addition of monitoring hardware or software at Xcel Energy’s expense. 

  
• 3.8 Customer agrees to participate in surveys and provide feedback about the EV Accelerate At 

Home Program as well as cooperate with Xcel Energy in fulfilling Xcel Energy’s reporting 
requirements to any federal, state or local regulatory or governing entities.  
 

 
 

L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
L 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

EV ACCELERATE AT HOME  CUSTOMER SERVICE 
AGREEMENT (Continued) 

Section No. 
Original Sheet No.  

7 
117.1 

 

(Continued on Sheet No. 7-118) 

Date Filed: 11-01-23 By: Christopher B. Clark Effective Date:  
President, Northern States Power Company, a Minnesota corporation 

Docket No. E002/M-23-452  Order Date:  
 
 

 

 
determines the Charger is still functioning and communicating properly, before continued use of the 
Charger under the EV Accelerate At Home Program, an Xcel Energy electrician will need to inspect 
the connectors, pins, and cable for damage to verify that the Charger is safe and functioning 
properly. If the Xcel Energy electrician determines that the Charger is safe and functioning, the 
Charger may continue to be enrolled in the EV Accelerate At Home Program.  However, in the 
event the Charger is deemed by Xcel Energy to be unsafe and/or nonfunctional due to a flood, fire 
or other natural disaster, you will be responsible for purchasing the Charger at the Charging 
Equipment Buyout Amount. Xcel Energy will provide you an invoice in the amount of the Charging 
Equipment Buyout Amount and you agree to pay such amount within thirty days of your receipt of 
such invoice.   Upon Xcel Energy's receipt of your payment of the Charging Equipment Buyout 
Amount, this Service Agreement and your participation in EV Accelerate At Home Program will 
automatically terminate and Xcel Energy will transfer title to the Charging Equipment on an "As-Is" 
basis, with no warranty of any kind, express or implied.  Please contact Xcel Energy for copies of 
statements reflecting the Charging Equipment Buyout Amount for your insurance provider, if 
needed. 

 
• 3.6 Customer, Xcel Energy and Xcel Energy’s authorized equipment manufacturers, vendors, and 

subcontractors shall comply with all applicable rules and regulations of federal, state or city 
regulatory agencies relating to the Work and operation of the Charger, including environmental 
requirements associated therewith. Customer will use the Charging Equipment only as specified by 
the Charging Equipment manufacturer and will be responsible for any damage caused to the 
Charging Equipment due to Customer’s misuse, neglect or abuse. 

 
• 3.7 Customer shall maintain the area surrounding the Charging Equipment and will promptly notify 

Xcel Energy of any problems related to the Equipment that the Customer becomes aware of. Such 
maintenance includes, but is not limited to, pavement maintenance, pruning of vegetation, and 
snow removal. For avoidance of doubt, and except for Customer Provided Chargers, Customer is 
not responsible for the ongoing maintenance of the Equipment, itself. 
 

• 3.8 Customer agrees to remedy minor issues that do not require qualified technicians to address, 
such as resetting infrequently tripped circuit breakers. 
 

• 3.9 Customer agrees to provide access and assistance to facilitate random Charging Equipment 
testing. Such cooperation may include, but not be limited to, periodic inspection of the Charger and 
the addition of monitoring hardware or software at Xcel Energy’s expense. 

 
• 3.10 Customer agrees to participate in surveys and provide feedback about the EV Accelerate At 

Home Program as well as cooperate with Xcel Energy in fulfilling Xcel Energy’s reporting 
requirements to any federal, state or local regulatory or governing entities.  
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• 4.8 Xcel Energy, in its sole discretion, may terminate the Service Agreement at any time, in which case Xcel 
Energy will provide  Customer sixty (60) days’ prior written notice of its intent to terminate the Agreement 
and remove the Charging Equipment, if Customer is paying the Bundled service customer charge. Upon 
such notice Customer will promptly make the Site and Charging Equipment available to Xcel Energy or its 
authorized 3rd party contractor for the purpose of removing the Charging Equipment.  If Customer is paying 
the  BYOC Service customer charge, Xcel Energy will provide Customer sixty (60) days’ prior written notice 
of its intent to terminate the Agreement. Xcel Energy may also terminate this Service Agreement 
immediately, if: (i) Customer fails to meet any of the EV Accelerate At Home Program eligibility requirements 
or adhere to any of Customer’s obligations set forth in this Service Agreement; or (ii) Xcel Energy is required 
to terminate the EV Accelerate At Home Program by the Commission. 

  
5. Equipment and Data 
 

• Except for Customer Provided Charging Equipment, Xcel Energy shall own and maintain title to the 
Charging Equipment, and Customer shall not make any alterations, changes or modifications to the Charger 
without first securing prior written permission from Xcel Energy and/or any applicable underlying 
manufacturer. All rights, title and interest in the Data and related information generated by, collected from, or 
recorded through the Equipment shall also immediately vest in and shall be owned by Xcel Energy.  

 
Xcel Energy shall therefore have the right to use, copy, and distribute such Data  as may be necessary and 
helpful to administer, provide and evaluate the EV Accelerate At Home Program, evaluate Electric Vehicles 
and Electric Vehicle support equipment, to support regulatory filings, to respond to discovery and audit 
requests from the Commission, to develop regulated programs and offerings and for any other Xcel Energy 
business purpose consistent with Minnesota law, including Commission rules. To the extent applicable, Xcel 
Energy shall indemnify and hold harmless the Customer from any and all claims whatsoever for the use and 
distribution of said Data. 
 

6. Insurance Coverage  
 

• Throughout the Term, Customer shall have in full force and effect a standard fire and homeowner's 
insurance policy with amounts sufficient to cover the full replacement cost of the Site. The Parties hereby 
waive any and all claims and rights of action (by way of subrogation or otherwise) against the other (and 
against any insurance company insuring the other Party) which may hereafter arise on account of bodily 
injury or damage to the Charging Equipment or to the Site, resulting from any fire, or other perils or claims of 
the kind covered by standard fire and homeowner's insurance policies with extended coverage (Causes of 
Loss Special Form) regardless of whether or not, or in what amounts, such insurance is now or hereafter 
carried by the Parties, or either of them. Customer agrees that Xcel Energy self-insures against any loss or 
damage which could be covered by a commercial general public liability insurance policy and or a property 
policy. Customer shall give written notice of this mutual waiver to each insurance company which 
issues insurance policies to Customer with respect to the items covered by this waiver, and shall 
have Customer's insurance policies properly endorsed, if necessary, to prevent the invalidation of 
any of the coverage provided by such insurance policies by reason of such waiver. 

• Damage to the Site or personal property that appears to be caused by an Xcel Energy-owned Charger 
under the EV Accelerate At Home Program or a faulty hardwired connection between the Charger and 
Premise Wiring, for which Work was performed by Xcel Energy or an Xcel Energy sub-contractor, should be 
reported to Xcel Energy through the Xcel Energy claims process, which can be found on Xcel Energy’s 
website. Upon receipt of your claim, Xcel Energy will involve the appropriate vendors, contractors, or 
manufacturers in the investigation and resolution. Xcel Energy, and its contractors and suppliers, are not 
responsible for damage caused by faulty Premise Wiring, damage due to misuse or neglect of the Charging 
Equipment, or which are caused by fire, flood, or other natural disaster; such damage will be the sole and 
entire responsibility of Customer and its contractors. 
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7. Indemnification 
 

• To the extent permitted by applicable law (but except to the extent waived in Section 8 or 9 below), each 
Party shall indemnify and hold the other Party harmless against any third party claim of liability or loss from 
bodily injury (including mental or emotional or death of any person) or property damage (real, personal, 
tangible or intangible including without limitation real or personal property of any third party, the Charging 
Equipment and any associated Equipment hardware) resulting from or arising out of the use of the Site by 
the Party, its servants or agents, except however, such claims or damages as may be due to or caused by 
the acts or omissions of the other Party, its servants, or agents. 
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7. Indemnification  
 

• To the extent permitted by applicable law (but except to the extent waived in Section 10 below), each Party 
shall indemnify and hold the other Party harmless against any third party claim of liability or loss from bodily 
injury (including mental or emotional or death of any person) or property damage (real, personal, tangible or 
intangible including without limitation real or personal property of any third party, the Charging Equipment and 
any associated Equipment hardware) resulting from or arising out of the use of the Site by the Party, its 
servants or agents, except however, such claims or damages as may be due to or caused by the acts or 
omissions of the other Party, its servants, or agents. 

 
8. Warranty  
 

• 8.1 Xcel Energy warrants that Work performed by Xcel Energy’s network of authorized Third party independent 
contractors will be performed in a safe and professional manner and in accordance with all applicable laws  
during the Term of the Agreement. 
 
In the event that any Work is found to be defective in either materials or workmanship, and customer notifies 
Xcel Energy of such defect, Xcel Energy shall repair or replace such defective Equipment (provided such 
Equipment is not Customer Provided Equipment) or work. THE REPAIR OR REPLACEMENT OF SUCH 
DEFECTIVE WORK IS CUSTOMER’S SOLE AND EXCLUSIVE REMEDY, AND XCEL ENERGY’S ENTIRE 
LIABILITY UNDER THIS SERVICE AGREEMENT FOR ANY FAILURE OF XCEL ENERGY TO COMPLY 
WITH XCEL ENERGY’S WARRANTY OBLIGATIONS. OTHER THAN ITS OBLIGATION TO MAKE 
REASONABLE EFFORTS TO MAINTAIN THE CHARGING EQUIPMENT WHILE CUSOTMER 
PARTICIPATES IN THE EV ACCELERATE AT HOME PROGRAM. XCEL ENERGY IS NOT RESPONSIBLE 
FOR AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE CHARGING 
EQUIPMENT OR THAT THE CHARGING EQUIPMENT WILL OPERATE ERROR FREE, AND XCEL ENERGY 
HEREBY DISCLAIMS ANY RESPONSIBILITY OR WARRANTY FOR THE CHARGING EQUIPMENT. 
EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, XCEL ENERGY MAKES NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. TO THE FULLEST 
EXTENT PERMITTED BY LAW, AND UNLESS OTHERWISE SPECIFIED IN WRITING, XCEL ENERGY 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO THE WORK OR CHARGING EQUIPMENT, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE OR NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. IN THE EVENT TITLE TO 
CHARGING EQUIPMENT IS TRANSFERRED TO CUSTOMER IN ACCORDANCE WITH THE TERMS OF 
THIS SERVICE AGREEMENT, THE CHARGING EQUIPMENT IS PROVIDED “AS IS” AND WITH NO 
WARRANTY OF ANY KIND. 

 
9. Limits of Liability  
 

A. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, UNDER NO CIRCUMSTANCES OR LEGAL 
THEORY, WHETHER ARISING IN CONTRACT, TORT, STRICT LIABILITY, WARRANTY, INFRINGEMENT 
OR OTHERWISE, SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR ANY OTHER PERSON 
OR ENTITY FOR ANY INDIRECT, CONSEQUENTIAL, SECONDARY, INCIDENTAL, SPECIAL, RELIANCE, 
EXEMPLARY OR PUNITIVE DAMAGES, WHICH INCLUDES BUT IS NOT LIMITED TO: I) ANY PROPERTY 
DAMAGE (REAL, PERSONAL, TANGIBLE OR INTANGIBLE) OR PERSONAL INJURY (INCLUDING MENTAL 
OR EMOTIONAL DISTRESS) ARISING FROM OR ALLEGED TO HAVE ARISEN UNDER THIS 
AGREEMENT; II) ANY CLAIMS OR CAUSES OF ACTION THAT ARISE OR ARE ALLEGED TO HAVE 
ARISEN AS A RESULT OF ANY REQUIRED SPACE VENTILATION NOT MADE KNOWN IN WRITING TO 
XCEL ENERGY OR XCEL ENERGY'S AUTHORIZED THIRD PARTY INDEPENDENT CONTRACTOR IN 
WRITING PRIOR TO ANY WORK; III) ANY DAMAGES ARISING OR ALLEGED TO HAVE ARISEN FROM 
ANY ELECTRICAL MALFUNCTION OR THE REPAIR OR REPLACEMENT OF SUCH MALFUNCTIONING 
ITEMS; OR IV) ANY ENVIRONMENTAL CLAIMS, DAMAGE OR CAUSES OF ACTION. 
 

B. UNDER NO CIRCUMSTANCES WILL XCEL ENERGY OR ANY XCEL ENERGY AUTHORIZED THIRD 
PARTY INDEPENDENT CONTRACTOR BE HELD LIABLE TO CUSTOMER OR ANY OTHER PERSON OR 
ENTITY FOR MATTERS INVOLVING THE PURCHASE, LEASE, USE, NON-USE, OR DEVALUATION OF 
ANY ELECTRIC VEHICLE, PLUG-IN HYBRID VEHICLE OR ANY VEHICLE OF ANY NATURE, ANY 
CHARGING EQUIPMENT OR ASSOCIATED EQUIPMENT INFRASTRUCTURE WHEN APPLICABLE CODES 
OR STANDARDS PROHIBIT THE INSTALLATION OR USE OF SUCH VEHICLE OR EQUIPMENT. XCEL 
ENERGY WILL NOT PAY FOR ANY COSTS INCURRED OR DAMAGES SUSTAINED BY CUSTOMER FOR 
PURCHASING ANY VEHICLE OR EQUIPMENT OR OTHERWISE IN RELIANCE UPON XCEL ENERGY 
BEING ABLE TO PROVIDE A CHARGER TO CUSTOMER. NOTWITHSTANDING ANYTHING SET FORTH IN 
THIS AGREEMENT TO THE CONTRARY, UNDER NO CIRCUMSTANCES SHALL XCEL ENERGY’S TOTAL 
LIABILITY UNDER THIS AGREEMENT EXCEED THE TOTAL COST OF THE CHARGING EQUIPMENT 
PLUS INSTALLATION COSTS MADE BY XCEL ENERGY UNDER THIS AGREEMENT. THIS SECTION 
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT. IN NO EVENT WILL XCEL ENERGY BE 
LIABLE TO CUSTOMER FOR ANY CLAIMS, EXPENSES, LOSSES, DAMAGES, OR LAWSUITS ARISING 
OUT OF ANY INTERRUPTIONS OR DISTURBANCES IN ELECTRIC SERVICE. 
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AVAILABILITY 
Available to Residential Service customers for service only to electric vehicle loads including battery charging and 
accessory usage. Bundled service includes Company installed and provided charging equipment. Pre-Pay Option 
service is available to customers electing to pay Company for the installed cost of charging equipment prior to 
beginning service with this tariff. Pre-Pay Option service is closed and not available to new customers. BYOC Option 
service is available to customers electing to bring their own charging equipment as approved by the Company, prior 
to beginning service with this tariff. The customer must possess, through ownership or lease, an electric vehicle, 
meaning any device or contrivance that transports persons or property and that is able to be powered by an electric 
motor drawing current from rechargeable storage batteries, fuel cells, or other portable sources of electricity. Electric 
vehicle includes, but is not limited to, an electric vehicle as defined in Minnesota Statues Section 169.011, subdivision 
26a; an electric-assisted bicycle as defined in Section 169.011, subdivision 27; an off-road vehicle, as defined in 
Section 84.797, subdivision 7; or a motorboat, as defined in Section 86B.005, subdivision 9. 
 
CONTRACT 
Customers must contract for this service through an EV Accelerate At Home Customer Service Agreement with the 
Company. The contract period will be as long as the customer wishes to use the equipment. Customers who initially 
contracted for the Residential Electric Vehicle Subscription Pilot Service through an Electric Vehicle Subscription Pilot 
Electric Service Agreement can still take service under that agreement through the 36-month term. At the end of that 
agreement, the customer can continue service by contracting for the service through an EV Accelerate At Home 
Customer Service Agreement or terminate their service at no cost to them. Contract allows customers to participate 
with more than one electric vehicle. 
 
CHARACTER OF SERVICE 
Single-phase 60-Hertz service at approximately 120 or 120/240 volts will be provided hereunder. Three-phase 
service or other service upgrade requests will be provided in accordance with Company service regulations. 
 
RENEWABLE ENERGY SUPPLY OPTION 
Customers have the option to elect all or a portion of the supply of electricity under this schedule from renewable 
energy resources. The renewable energy supply option is available subject to the provisions contained in the 
Voluntary Renewable*Connect Pilot Program (Windsource Program) Rider, or other available rate schedule for 
voluntary renewable energy supply that is applicable. 
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s Expected Average Electric Vehicle 
kWh Usage, plus a customer charge (if applicable), plus demand charges (if applicable) based on customer’s kW 
billing demand as defined below. Bills may be subject to a minimum charge based on the monthly customer charge 
and /or certain monthly or annual demand charges. Bills also include applicable riders, adjustments, surcharges, 
voltage discounts, and energy credits. Details regarding the specific charges applicable to this service are listed 
below. 
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RATE  
Customer Charge per Month (Up to 1,000 kWh of off-peak charging per month) 

 
General System Energy 
Bundled (A82)    $48.80 
Pre-Pay Option (A83) (Closed)  $38.02 
BYOC (A84)    $38.81 
 
Renewable Energy (Windsource) 
Bundled (A82)    $49.93 
Pre-Pay Option (A83) (Closed)  $39.15 
BYOC (A84)    $39.94 

 
Excess On-Peak Period Energy Charge per kWh  

June - September    $0.25879 
Other Months     $0.21408 
 

Excess Off-Peak Energy Charge per kWh (above 1,000 kWh per month) 
 All Months    $0.04170 
 
PRE-PAY OPTION (CLOSED) 
The Pre-Pay Option Customer Charge per Month applies in place of the Bundled Customer Charge per Month 
to customers that have paid the installed cost of charging equipment to the Company. 
 
BYOC OPTION 
Customers choosing the BYOC Service are required to utilize a vehicle charger model that is approved by the 
Company for use for this rate. Customers choosing the BYOC Service are required to have a Company-
contracted electrician perform a site visit to install and hardwire the charging equipment, if needed, or to confirm 
equipment eligibility and equipment set up to ensure program compatibility. The cost of the site visit is included 
in the monthly customer charge. Customers choosing the BYOC Service are required to utilize a vehicle charger 
model that is approved by the Company for use for this rate. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
The monthly customer charge includes preset fuel charges for established energy usage during off-peak and 
on-peak periods. Excess on-peak period energy charges are subject to the adjustments provided for in the Fuel 
Clause Rider.   
 
RESOURCE ADJUSTMENT 
The monthly customer charge includes a preset Resource Adjustment charge for established energy usage during 
off-peak and on-peak periods.  Excess on-peak period energy charges are subject to the adjustments provided for in 
the Conservation Improvement Program Adjustment Rider, the State Energy Policy Rate Rider, the Renewable 
Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy Standard Rider and the 
Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
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SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
SALES TRUE UP RIDER 
Bills are subject to the adjustments provided for in the Sales True-Up Rider. 
 
DEFINITION OF PEAK PERIODS 
The on-peak period is defined as those hours between 9:00 a.m. and 9:00 p.m. Monday through Friday, except the 
following holidays: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be designated a 
holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a holiday. The off-
peak period is defined as all other hours. Definition of on-peak and off-peak period is subject to change with change 
in Company's system operating characteristics. 
 
DEFINITION OF EXPECTED AVERAGE ELECTRIC VEHICLE KWH USAGE 
The expected average electric vehicle kWh usage is defined as the Company’s estimated average monthly EV 
energy consumption across all pilot participants.  
 
COMMUNICATION COSTS 
The Company will maintain separate accounting of the information, education, advertising and promotion costs 
associated with electric vehicles. 
 
TERMS AND CONDITIONS OF SERVICE 

1. Residential EV Accelerate At Home Subscription Service shall be served through wiring connected to 
customer’s single meter provided for Residential Service. Consumption under this rate schedule will be 
subtracted from the main meter for purposes of billing customer’s non-Electric Vehicle electricity usage. 

2. The customer shall supply, at no expense to the Company, premises wiring and a suitable location for 
connection of charging and associated equipment.  

3. Company may require customer to provide access to charging equipment for the recording and wireless 
communication of energy usage. 

4. The rate contemplates that this service will utilize existing facilities with no additional major expenditures. 
Customer shall reimburse Company for any expenditure for facilities necessary to serve this load which 
would not otherwise be required to serve customer's load. 

5. This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
6. Customer must execute an EV Accelerate At Home Customer Service Agreement with the Company. 

 

 
L 
 
 
 
 
 
 
L 
 
 
 
 
 
 
 
 
 
 
 
 
D 
D 
 
T 
 
 
 
C 
 
 
 
 
T 
 

 
 
 
 

 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

EV ACCELERATE AT HOME  CUSTOMER SERVICE 
AGREEMENT (Continued)  

Section No. 
Original Sheet No.  

7 
113.1 

 

(Continued on Sheet No. 7-114) 

Date Filed: 11-01-23 By: Christopher B. Clark Effective Date:  
President, Northern States Power Company, a Minnesota corporation 

Docket No. E002/M-23-452  Order Date:  
 
 

 

 
EV Accelerate At Home Offerings 

Rate Options 

Customer 
upfront out-of-

pocket expenses 

Customer 
monthly charge 

for EV Home 
Service 

Services 
included in 

monthly charge 
for EV Service 

Monthly usage 
billed 

 
Bundled Residential EV 
Accelerate At Home Pay 
As You Go Subscription 
Service Rate Code: A82  

• Premises wiring $48.80 •Charging 
Equipment and 
installation 
•Customer 
services 
•Customer 
accounting 
•Load monitoring 
and data 
management  
•Maintenance 
service 
•Charging 
Equipment 
removal and 
relocation 

EV Charging is 
billed according 
to Rate Code 

A82 

BYOC Residential EV 
Accelerate At Home Pay 
As You Go Service Rate 
Code: A84 

• Premises wiring $38.81 •Charging 
equipment 
installation (initial 
electrician visit) 
•Customer 
services 
•Customer 
accounting 
•Load monitoring 
and data 
management  

EV Charging is 
billed according 
to Rate Code 

A84 
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XCEL ENERGY’S EV Accelerate At Home  Customer Service Agreement (Continued) 
 
In order to enroll in the EV Accelerate At Home Program, please review the terms of the Service Agreement 
and indicate your understanding and agreement by selecting the appropriate check box on the EV 
Accelerate At Home Program enrollment page found on Xcel Energy’s website. Once enrolled, Xcel Energy 
will arrange to have a qualified technician install the Charging Equipment at your Site or, if a BYOC 
participant, perform the initial electrician visit to ensure the equipment meets the program equipment 
requirements. When installation or visit is complete, Xcel Energy will notify you that the Charger is 
operational and activated, by e-mail (the date of the e-mail will be the “Activation Date”). 
 
Definitions 
“Electric Vehicle,” means any device or contrivance that transports persons or property and that is able to be 
powered by an electric motor drawing current from rechargeable storage batteries, fuel cells, or other 
portable sources of electricity.  Electric Vehicle includes, but is not limited to, an electric vehicle as defined in 
Minnesota Statutes Section 169.011, subdivision 26a; an electric-assisted bicycle as defined in Section 
169.011, subdivision 27; an off-road vehicle, as defined in Section 84.797, subdivision 7; or a motorboat, as 
defined in Section 86B.005, subdivision 9.  
 
“Charging Equipment,” or “Charger”, or “Equipment” means the installed device used to deliver electricity 
from the Premises Wiring to the Electric Vehicle, meeting Standard J1772 of the Society of Automotive 
Engineers International and listed under applicable UL Standards and requirements or equivalent listing by a 
nationally recognized testing laboratory. The Charging Equipment includes the ungrounded, grounded, and 
Equipment grounding conductors, the Electric Vehicle connectors, attachment plugs, and all other fittings, 
devices, power outlets or apparatuses associated with the installed device, but does not include Premises 
Wiring. 
 
“Premises Wiring” means a dedicated 208/240V AC circuit that supplies electricity directly to the installed 
Charging Equipment. This includes the protective breaker at the supply panel, wiring, final junction box, 
receptacle and all attachments and connections. The Customer retains ownership and is wholly responsible 
for the Premises Wiring, including that it meets all workmanship standards and applicable requirements in 
the National Electric Code, Minnesota law and Administrative Rules, and local municipal codes. 
 
“Site” means the enclosed garage or other area approved by Xcel Energy within or on a single-family home 
(defined as a detached single home, townhome/rowhouse, or duplex) or owned by the Customer where the 
Charger will be installed and operated.  
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1. Eligibility and Availability 
1.1. To be eligible for the EV Accelerate At Home Program Rate Codes A79, A80, you, must: 
 

• Agree to the terms and conditions of this Services Agreement; 
• have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site,  provided that if you rent the Site, you must have a separately metered 
service,  pay for any necessary Premises Wiring, and have the Site owner’s written consent to 
participate in the EV Accelerate At Home Program;  

• represent that the Site is owned or rented by the Customer, is located within Xcel Energy’s 
Minnesota regulated electrical service territory, and corresponds with a Xcel Energy residential 
electrical account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel 
Energy contracted electrician, for the exclusive use of tracking the electricity used to charge 
your Electric Vehicle; 

• have wireless internet (“Wi-Fi”) service at Site; 
• not be on current Xcel Energy Residential EV Service Rate (Rate Code A08). If you are 

already enrolled on Rate Code A08, you must unenroll for the duration of your participation on 
the EV Accelerate At Home Program; 

• not participate in Xcel Energy’s Time of Use Rate Design Pilot Program. If you are already 
enrolled in the Time of Use Rate Design Pilot Program, you must unenroll for the duration of 
your participation in the EV Accelerate At Home Program ; and 

• not participate in Xcel Energy’s Net Metering tariffs. 
 

1.2 To be eligible for the EV Accelerate At Home Program Voluntary Electric Service (Rate Code A76), 
you must: 
 
• Agree to the terms and conditions of this Service Agreement; 
• have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site, provided if you rent the Site, you must have a separately metered service,  
pay for any necessary Premises Wiring, and have the Site owner’s written consent to 
participate in the EV Accelerate At Home Program ;  

• represent that the Site is owned or rented by you, is located within Xcel Energy’s Minnesota 
regulated electrical service territory, and corresponds with an Xcel Energy residential electrical 
account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel 
Energy contracted electrician for the exclusive use of tracking the electricity used to charge 
your electric vehicle; and 

• have Wi-Fi service at Site; 
• be on a current Xcel Energy Residential Time of Day rate (Rate Codes A02 and A04) or Time 

of Use Rate Design Pilot Program. 
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To be eligible for the EV Accelerate At Home Subscription Program (Rate Codes A82, A84), Customers 
must: 
 
• Agree to the terms and conditions of this Services Agreement; 
• Have an active Xcel Energy residential electric service account in Xcel Energy’s Minnesota 

regulated electric service territory with no past due bills, disconnection notices, or pay 
arrangements; 

• rent or own the Site, provided that if you rent the Site, you must have a separately metered service, 
pay for any necessary Premises Wiring, and have the Site owner’s written consent to participate in 
the EV Accelerate At Home Program;  

• represent that the Site is owned or rented by the Customer, is located within Xcel Energy’s 
Minnesota regulated electrical service territory, and corresponds with a Xcel Energy residential 
electrical account on which the Charger will be installed; 

• have an approved Charger installed by Xcel Energy, or an authorized third-party independent 
contractor on Xcel Energy’s behalf, or be inspected and confirmed as eligible by an Xcel Energy 
contracted electrician, for the exclusive use of tracking the electricity used to charge your Electric 
Vehicle; 

• have wireless internet (“Wi-Fi”) service at Site; 
• not be on current Xcel Energy Residential EV Service Rate (Rate Code A08). If you are already 

enrolled on Rate Code A08, you must unenroll for the duration of your participation in the EV 
Accelerate At Home Program; 

• not participate in the Residential Time of Day Service Rate (Rate Codes A02, A04); if Participant is 
already enrolled, they must unenroll for the duration of their participation in the EVAAH 
Subscription Program; 

• not participate in the EVAAH Pay-As-You-Go (Rate Codes A80, A81); 
• not participate in the Time of Use Rate Design Pilot Program; if Participant is already enrolled, they 

must unenroll for the duration of their participation in the EVAAH Subscription Program; and 
• not participate in the Company’s Net Metering tariffs. 
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3. Customer’s CHARGING EQUIPMENT Obligations and Duties 
Throughout the Term of this Service Agreement: 
 

• 3.1 Customer shall grant to Xcel Energy, or its authorized third party contractor, such access to the 
Site and sufficient space for locating the Charging Equipment at the Site as may be deemed 
necessary or desirable by Xcel Energy, or its authorized third party contractor, to perform the Work. 
Installations must conform to Xcel Energy’s specifications.  
 

• 3.2 Customer shall be responsible for the expense and installation of any Premises Wiring 
necessary to provide electricity to the Charging Equipment.  Customer may, in Customer’s sole 
discretion, opt to use Xcel Energy’s third-party independent contractor to install the necessary 
Premises Wiring in addition to the Charging Equipment, provided that Customer will be responsible 
for the expense to have the third-party independent contractor install the Premises Wiring. 

 
• 3.3 Until the Charging Equipment (in Xcel Energy’s sole discretion) is deemed non-functional or this 

Service Agreement is terminated, Customer hereby consents to and shall permit both Xcel Energy 
and any underlying equipment manufacturer, vendor or subcontractor to the underlying 
manufacturer or vendor to access, collect and share with their respective parent, affiliates, 
subsidiaries and subcontractors all data from the Charger with respect to Electric Vehicle charging 
activity, Electric Vehicle usage and technical performance (the “Data”) of the Electric Vehicle and 
Charger. Xcel Energy shall comply with all federal, state, and local laws, as applicable, in the 
access, collection, and sharing of the Data. In the event the Charger fails to operate or otherwise 
require repair, the Customer shall promptly notify Xcel Energy.  
 

• 3.4 If you are enrolled in Bundled EVAAH Pay As You Go or Bundled EVAAH Subscription Pay As 
You Go and are experiencing issues with the Charger at the Site, in addition to contacting Xcel 
Energy, you must contact the Charging Equipment manufacturer to diagnose Charger performance 
issues. The contact information for the Charging Equipment manufacturer may be found on Xcel 
Energy’s website. You may also contact Xcel Energy as provided below for the Charging 
Equipment manufacturer’s contact information. Xcel Energy will not be able to correct problems 
with a Charger until Xcel Energy has received the Charging Equipment manufacturer’s diagnosis of 
the problem. If the Charging Equipment manufacturer is unable to remedy the issue with the 
Charger during remote diagnostics, Xcel Energy will work with the Charging Equipment 
manufacturer to determine the necessary remedial actions, which may include replacing the 
defective Charger or sending an Xcel Energy electrician to the Site for further diagnosis. If the 
Charger manufacturer determines the Charger is damaged due to misuse or neglect, Xcel Energy 
will be notified and you will be responsible for purchasing the Charger at the Charging Equipment 
Buyout Amount. Xcel Energy will provide you an invoice in the amount of the Charging Equipment 
Buyout Amount and you agree to pay such amount within thirty days of your receipt of such invoice.  
Upon Xcel Energy’s receipt of your payment of the Charging Equipment Buyout Amount, this 
Service Agreement and your participation in EV Accelerate At Home Program will automatically 
terminate and Xcel Energy will transfer title to the Charging Equipment on an “As-Is” basis, with no 
warranty of any kind, express or implied. Upon such termination, you will be responsible for any 
necessary maintenance, repair, or replacement of the Equipment. 
 

• 3.5 If your Charger has been subject to fire, flood, or other natural disaster, the Charging 
Equipment manufacturer and Xcel Energy will need to verify that the Charger is functional and safe 
for continued use in the EV Accelerate At Home Program. In the event of such fire, flood or other 
natural disaster, you must contact the Charging Equipment manufacturer and Xcel Energy. The 
Charging Equipment manufacturer will help determine if your Charger is communicating properly 
following the fire, flood or natural disaster. If enrolled in Bundled EVAAH Pay As You Go or 
Bundled EVAAH Subscription Pay As You Go and the Charging Equipment manufacturer 
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determines the Charger is still functioning and communicating properly, before continued use of the 
Charger under the EV Accelerate At Home Program, an Xcel Energy electrician will need to inspect 
the connectors, pins, and cable for damage to verify that the Charger is safe and functioning 
properly. If the Xcel Energy electrician determines that the Charger is safe and functioning, the 
Charger may continue to be enrolled in the EV Accelerate At Home Program.  However, in the 
event the Charger is deemed by Xcel Energy to be unsafe and/or nonfunctional due to a flood, fire 
or other natural disaster, you will be responsible for purchasing the Charger at the Charging 
Equipment Buyout Amount. Xcel Energy will provide you an invoice in the amount of the Charging 
Equipment Buyout Amount and you agree to pay such amount within thirty days of your receipt of 
such invoice.   Upon Xcel Energy's receipt of your payment of the Charging Equipment Buyout 
Amount, this Service Agreement and your participation in EV Accelerate At Home Program will 
automatically terminate and Xcel Energy will transfer title to the Charging Equipment on an "As-Is" 
basis, with no warranty of any kind, express or implied.  Please contact Xcel Energy for copies of 
statements reflecting the Charging Equipment Buyout Amount for your insurance provider, if 
needed. 

 
• 3.6 Customer, Xcel Energy and Xcel Energy’s authorized equipment manufacturers, vendors, and 

subcontractors shall comply with all applicable rules and regulations of federal, state or city 
regulatory agencies relating to the Work and operation of the Charger, including environmental 
requirements associated therewith. Customer will use the Charging Equipment only as specified by 
the Charging Equipment manufacturer and will be responsible for any damage caused to the 
Charging Equipment due to Customer’s misuse, neglect or abuse. 

 
• 3.7 Customer shall maintain the area surrounding the Charging Equipment and will promptly notify 

Xcel Energy of any problems related to the Equipment that the Customer becomes aware of. Such 
maintenance includes, but is not limited to, pavement maintenance, pruning of vegetation, and 
snow removal. For avoidance of doubt, and except for Customer Provided Chargers, Customer is 
not responsible for the ongoing maintenance of the Equipment, itself. 
 

• 3.8 Customer agrees to remedy minor issues that do not require qualified technicians to address, 
such as resetting infrequently tripped circuit breakers. 
 

• 3.9 Customer agrees to provide access and assistance to facilitate random Charging Equipment 
testing. Such cooperation may include, but not be limited to, periodic inspection of the Charger and 
the addition of monitoring hardware or software at Xcel Energy’s expense. 

 
• 3.10 Customer agrees to participate in surveys and provide feedback about the EV Accelerate At 

Home Program as well as cooperate with Xcel Energy in fulfilling Xcel Energy’s reporting 
requirements to any federal, state or local regulatory or governing entities.  
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• 4.8 Xcel Energy, in its sole discretion, may terminate the Service Agreement at any time, in which case Xcel 
Energy will provide  Customer sixty (60) days’ prior written notice of its intent to terminate the Agreement 
and remove the Charging Equipment, if Customer is paying the Bundled service customer charge. Upon 
such notice Customer will promptly make the Site and Charging Equipment available to Xcel Energy or its 
authorized 3rd party contractor for the purpose of removing the Charging Equipment.  If Customer is paying 
the  BYOC Service customer charge, Xcel Energy will provide Customer sixty (60) days’ prior written notice 
of its intent to terminate the Agreement. Xcel Energy may also terminate this Service Agreement 
immediately, if: (i) Customer fails to meet any of the EV Accelerate At Home Program eligibility requirements 
or adhere to any of Customer’s obligations set forth in this Service Agreement; or (ii) Xcel Energy is required 
to terminate the EV Accelerate At Home Program by the Commission. 

  
5. Equipment and Data 
 

• Except for Customer Provided Charging Equipment, Xcel Energy shall own and maintain title to the 
Charging Equipment, and Customer shall not make any alterations, changes or modifications to the Charger 
without first securing prior written permission from Xcel Energy and/or any applicable underlying 
manufacturer. All rights, title and interest in the Data and related information generated by, collected from, or 
recorded through the Equipment shall also immediately vest in and shall be owned by Xcel Energy.  

 
Xcel Energy shall therefore have the right to use, copy, and distribute such Data  as may be necessary and 
helpful to administer, provide and evaluate the EV Accelerate At Home Program, evaluate Electric Vehicles 
and Electric Vehicle support equipment, to support regulatory filings, to respond to discovery and audit 
requests from the Commission, to develop regulated programs and offerings and for any other Xcel Energy 
business purpose consistent with Minnesota law, including Commission rules. To the extent applicable, Xcel 
Energy shall indemnify and hold harmless the Customer from any and all claims whatsoever for the use and 
distribution of said Data. 
 

6. Insurance Coverage  
 

• Throughout the Term, Customer shall have in full force and effect a standard fire and homeowner's 
insurance policy with amounts sufficient to cover the full replacement cost of the Site. The Parties hereby 
waive any and all claims and rights of action (by way of subrogation or otherwise) against the other (and 
against any insurance company insuring the other Party) which may hereafter arise on account of bodily 
injury or damage to the Charging Equipment or to the Site, resulting from any fire, or other perils or claims of 
the kind covered by standard fire and homeowner's insurance policies with extended coverage (Causes of 
Loss Special Form) regardless of whether or not, or in what amounts, such insurance is now or hereafter 
carried by the Parties, or either of them. Customer agrees that Xcel Energy self-insures against any loss or 
damage which could be covered by a commercial general public liability insurance policy and or a property 
policy. Customer shall give written notice of this mutual waiver to each insurance company which 
issues insurance policies to Customer with respect to the items covered by this waiver, and shall 
have Customer's insurance policies properly endorsed, if necessary, to prevent the invalidation of 
any of the coverage provided by such insurance policies by reason of such waiver. 

• Damage to the Site or personal property that appears to be caused by an Xcel Energy-owned Charger 
under the EV Accelerate At Home Program or a faulty hardwired connection between the Charger and 
Premise Wiring, for which Work was performed by Xcel Energy or an Xcel Energy sub-contractor, should be 
reported to Xcel Energy through the Xcel Energy claims process, which can be found on Xcel Energy’s 
website. Upon receipt of your claim, Xcel Energy will involve the appropriate vendors, contractors, or 
manufacturers in the investigation and resolution. Xcel Energy, and its contractors and suppliers, are not 
responsible for damage caused by faulty Premise Wiring, damage due to misuse or neglect of the Charging 
Equipment, or which are caused by fire, flood, or other natural disaster; such damage will be the sole and 
entire responsibility of Customer and its contractors. 
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7. Indemnification  
 

• To the extent permitted by applicable law (but except to the extent waived in Section 10 below), each Party 
shall indemnify and hold the other Party harmless against any third party claim of liability or loss from bodily 
injury (including mental or emotional or death of any person) or property damage (real, personal, tangible or 
intangible including without limitation real or personal property of any third party, the Charging Equipment and 
any associated Equipment hardware) resulting from or arising out of the use of the Site by the Party, its 
servants or agents, except however, such claims or damages as may be due to or caused by the acts or 
omissions of the other Party, its servants, or agents. 

 
8. Warranty  
 

• 8.1 Xcel Energy warrants that Work performed by Xcel Energy’s network of authorized Third party independent 
contractors will be performed in a safe and professional manner and in accordance with all applicable laws  
during the Term of the Agreement. 
 
In the event that any Work is found to be defective in either materials or workmanship, and customer notifies 
Xcel Energy of such defect, Xcel Energy shall repair or replace such defective Equipment (provided such 
Equipment is not Customer Provided Equipment) or work. THE REPAIR OR REPLACEMENT OF SUCH 
DEFECTIVE WORK IS CUSTOMER’S SOLE AND EXCLUSIVE REMEDY, AND XCEL ENERGY’S ENTIRE 
LIABILITY UNDER THIS SERVICE AGREEMENT FOR ANY FAILURE OF XCEL ENERGY TO COMPLY 
WITH XCEL ENERGY’S WARRANTY OBLIGATIONS. OTHER THAN ITS OBLIGATION TO MAKE 
REASONABLE EFFORTS TO MAINTAIN THE CHARGING EQUIPMENT WHILE CUSOTMER 
PARTICIPATES IN THE EV ACCELERATE AT HOME PROGRAM. XCEL ENERGY IS NOT RESPONSIBLE 
FOR AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE CHARGING 
EQUIPMENT OR THAT THE CHARGING EQUIPMENT WILL OPERATE ERROR FREE, AND XCEL ENERGY 
HEREBY DISCLAIMS ANY RESPONSIBILITY OR WARRANTY FOR THE CHARGING EQUIPMENT. 
EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, XCEL ENERGY MAKES NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. TO THE FULLEST 
EXTENT PERMITTED BY LAW, AND UNLESS OTHERWISE SPECIFIED IN WRITING, XCEL ENERGY 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO THE WORK OR CHARGING EQUIPMENT, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE OR NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. IN THE EVENT TITLE TO 
CHARGING EQUIPMENT IS TRANSFERRED TO CUSTOMER IN ACCORDANCE WITH THE TERMS OF 
THIS SERVICE AGREEMENT, THE CHARGING EQUIPMENT IS PROVIDED “AS IS” AND WITH NO 
WARRANTY OF ANY KIND. 

 
9. Limits of Liability  
 

A. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, UNDER NO CIRCUMSTANCES OR LEGAL 
THEORY, WHETHER ARISING IN CONTRACT, TORT, STRICT LIABILITY, WARRANTY, INFRINGEMENT 
OR OTHERWISE, SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR ANY OTHER PERSON 
OR ENTITY FOR ANY INDIRECT, CONSEQUENTIAL, SECONDARY, INCIDENTAL, SPECIAL, RELIANCE, 
EXEMPLARY OR PUNITIVE DAMAGES, WHICH INCLUDES BUT IS NOT LIMITED TO: I) ANY PROPERTY 
DAMAGE (REAL, PERSONAL, TANGIBLE OR INTANGIBLE) OR PERSONAL INJURY (INCLUDING MENTAL 
OR EMOTIONAL DISTRESS) ARISING FROM OR ALLEGED TO HAVE ARISEN UNDER THIS 
AGREEMENT; II) ANY CLAIMS OR CAUSES OF ACTION THAT ARISE OR ARE ALLEGED TO HAVE 
ARISEN AS A RESULT OF ANY REQUIRED SPACE VENTILATION NOT MADE KNOWN IN WRITING TO 
XCEL ENERGY OR XCEL ENERGY'S AUTHORIZED THIRD PARTY INDEPENDENT CONTRACTOR IN 
WRITING PRIOR TO ANY WORK; III) ANY DAMAGES ARISING OR ALLEGED TO HAVE ARISEN FROM 
ANY ELECTRICAL MALFUNCTION OR THE REPAIR OR REPLACEMENT OF SUCH MALFUNCTIONING 
ITEMS; OR IV) ANY ENVIRONMENTAL CLAIMS, DAMAGE OR CAUSES OF ACTION. 
 

B. UNDER NO CIRCUMSTANCES WILL XCEL ENERGY OR ANY XCEL ENERGY AUTHORIZED THIRD 
PARTY INDEPENDENT CONTRACTOR BE HELD LIABLE TO CUSTOMER OR ANY OTHER PERSON OR 
ENTITY FOR MATTERS INVOLVING THE PURCHASE, LEASE, USE, NON-USE, OR DEVALUATION OF 
ANY ELECTRIC VEHICLE, PLUG-IN HYBRID VEHICLE OR ANY VEHICLE OF ANY NATURE, ANY 
CHARGING EQUIPMENT OR ASSOCIATED EQUIPMENT INFRASTRUCTURE WHEN APPLICABLE CODES 
OR STANDARDS PROHIBIT THE INSTALLATION OR USE OF SUCH VEHICLE OR EQUIPMENT. XCEL 
ENERGY WILL NOT PAY FOR ANY COSTS INCURRED OR DAMAGES SUSTAINED BY CUSTOMER FOR 
PURCHASING ANY VEHICLE OR EQUIPMENT OR OTHERWISE IN RELIANCE UPON XCEL ENERGY 
BEING ABLE TO PROVIDE A CHARGER TO CUSTOMER. NOTWITHSTANDING ANYTHING SET FORTH IN 
THIS AGREEMENT TO THE CONTRARY, UNDER NO CIRCUMSTANCES SHALL XCEL ENERGY’S TOTAL 
LIABILITY UNDER THIS AGREEMENT EXCEED THE TOTAL COST OF THE CHARGING EQUIPMENT 
PLUS INSTALLATION COSTS MADE BY XCEL ENERGY UNDER THIS AGREEMENT. THIS SECTION 
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT. IN NO EVENT WILL XCEL ENERGY BE 
LIABLE TO CUSTOMER FOR ANY CLAIMS, EXPENSES, LOSSES, DAMAGES, OR LAWSUITS ARISING 
OUT OF ANY INTERRUPTIONS OR DISTURBANCES IN ELECTRIC SERVICE. 
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