November 5, 2020

Mr. Will Seuffert
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101
Re:

Response to Minnesota Public Utilities Commission Request for Initial Comments in MN PUC
Docket No. P999/CI-20-747

Dear Mr. Seuffert:
Enclosed via e-filing are the initial comments for Midcontinent Communications, Study Area Code
369015 as a High Cost ETC pursuant to the Commission’s Order No. P999/CI-20-747.
Should you have any questions, please contact me via e-mail at Andrea.Livingston@Midco.com or Pat
Mastel via e-mail at Pat.Mastel@Midco.com.

Respectfully,

Andrea Livingston
Regulatory Reporting Manager
Andrea.Livingston@Midco.com
605.274.3648
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COMMENTS OF MIDCONTINENT COMMUNICATIONS
On October 7, 2020, the Commission issued a Notice of Comment Period in this Docket
inviting comment on several topics related to the best practices in advertising, outreach, and
offering of Lifeline by High Cost Eligible Telecommunications Carriers (“High Cost ETCs”).
The Commission specifically sought information regarding:
•

How many Lifeline customers each ETC receiving high cost support is currently
serving and identify any patterns or trends it has seen in Lifeline enrollment for its
service area.

•

How are High Cost ETCs advertising Lifeline services, with special explanation
given to advertising and outreach to diverse populations.

•

A sample of Lifeline advertising materials and an explanation of the types of
outreach and advertising ETCs use to most effectively reach eligible populations.

•

Other observations or experience about Lifeline that is relevant to the
Commission’s inquiry into advertising and outreach?

Midcontinent Communications (“Midco”) offers the following comments.
Number of Lifeline customers and trends
The federal Lifeline program, administered through the Universal Service Administrative
Company (“USAC”), provides a discount on voice or broadband services for low-income
consumers. As well, the Minnesota Telephone Assistance Plan (“TAP”) credit is available to

consumers with voice services. Currently, Midco has 212 Lifeline voice customers and
1,015 Lifeline broadband customers receiving a combination of federal Lifeline benefits and
TAP credits.
Midco has seen Lifeline benefits shift to broadband services away from phone, with
phone remaining relatively steady. Trending over an eighteen month period, Lifeline
broadband averaged a 3% increase, whereas Lifeline phone averaged a 1% decrease, as
reflected in the following graph.

Lifeline advertising methods and samples
Midco provides Lifeline information on its website, as well annually via Midco’s Annual
Notice. Midco also notifies customers of Lifeline and MN TAP twice a year through customer
statement messaging. New Midco customers receive notification of Lifeline availability on their
first statements and via our services brochure. Voice customers also receive Lifeline Assistance
information in the Midco Home Phone Quick Start Guide, which is linked to in new customer
emails and available on our website.
Midco also airs cross-channel Lifeline Assistance commercials throughout Midco’s cable
system. These have aired approximately 20,174 times already in 2020. Examples of each
advertising method is included in Attachment A.

Attachment A

WEBSITE

LIFELINE STATEMENT MESSAGING
The Lifeline Assistance program provides discounted home phone and internet services to lowincome households. Find program details and the application at Midco.com/Lifeline or contact us
at 1.800.888.1300.

MINNESOTA TELEPHONE ASSISTANCE PLAN (TAP) STATEMENT MESSAGING
MN’s Telephone Assistance Plan (TAP) and the federal Lifeline program help make telephone
service affordable to low-income customers. Contact Midco or the Minnesota Public Utilities
Commission for assistance and to see if you qualify. Learn more at Midco.com/Lifeline

NEW CUSTOMER STATEMENT MESSAGING

REFERENCE PAGE FROM CUSTOMER QUICK START GUIDE

Commercial Audio Transcript

At Midco, we believe being connected is important. You use your internet and phone to
pay bills, complete homework and stay in touch with family and friends.
But we know for some people, a home phone or internet connection is just not affordable.
We’re here to change that with the Lifeline assistance program.
Qualifying households can get home phone service at a reduced monthly rate and
broadband internet for less than $10 a month.
To find out if you qualify for Lifeline assistance, call 1.800.888.1300 or visit
Midco.com/Lifeline.

