November 6th , 2020
Mr. William Seuffert
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101

Re: Response to Minnesota Public Utilities Commission Request for Information in Docket
No. 20-747

Dear Mr. Seuffert:
Enclosed please find the Initial Comments for Crosslake Communications as a High Cost
ETC in Docket No. P999/CI-20-747.

Please call me at 651-621-8306 with any questions.
Sincerely,
/s/ Mary T. Buley
Mary T. Buley
Telecommunications Consultant
Enclosure
cc:

Chuck Balk Crosslake Communications

Initial Comments for Crosslake Communications as a High Cost ETC in Minnesota PUC
Docket No. 20-747

1.

Current number of Lifeline Customers as of 10/30/20
a. Study Area Code: (361499) 7 lifeline customers

2. How are Lifeline Services Advertised:
Crosslake Communications (“Crosslake”) advertises Lifeline on its website at:
https://www.crosslake.net/resources/lifeline-discount-programs/
In addition, Crosslake advertises lifeline in a bill message to all customers, provides
lifeline information in its’ customer newsletter and provides an annual notice to all
customers concerning lifeline.

3. Provide Samples of Lifeline Advertising: Attached is Exhibit 1 which is a scan of
Crosslake’s web site advertising Lifeline in MN. Exhibit 2 contains a copy of the
Lifeline bill message that went out to all customers. Exhibit 3 is the May/June 2020
issue of the Crosslake Newsletter that customers received. Exhibit 4 is a copy of
the annual Notice sent to all customers that includes lifeline information.

4. Provide any additional Comments or observations on lifeline that is relevant to the
Commission’s Inquiry.
No comments.

Exhibit 1 – CrossLake Communications website information on Lifeline

Exhibit 2 for Crosslake Communications Bill message

Exhibit 3

MAY/JUNE 2020

CROSSLAKE CURRENT

WE KEEP YOU COVERED
AND CONNECTED

Contact Us:
35910 County Road 66 / PO Box 70
Crosslake, MN 56442
218-692-2777 • www.crosslake.net

Office Hours:
Monday – Friday 8 am – 4:30 pm
We have 24-hour coverage for telephone, internet and cable outages. Call 218-692-2777
and follow the prompts.

Office Closing:
Monday, May 25 for Memorial Day

Brought to you by

DO YOU WORK
FROM HOME?
YOUR DOG ASSISTING YOU IS FINE.
DOGGONE SLOW INTERNET IS NOT.
If you’re one of the many people who work from home at least

part of the time, you’re probably realizing your home’s low-speed
internet plan doesn’t adequately work for work. It takes forever to
download large files, and you may be frustrated by your experience with video conferencing and other business applications.

STEP UP TO HIGHER SPEEDS
FOR HIGHER PRODUCTIVITY.
Call 218-692-2777 for an internet upgrade.

It’ll help you get serious work done, even with a four-legged assistant.
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Crosslake Communications is here for our
customers through sunshine and storms. Our
umbrella of services — internet, TV, phone,
home monitoring, and more — will cover your
communications needs and connect you
to what matters most. Plus, this technology
is combined with friendly and responsive
support from our local employees, which is
sure to keep you smiling regardless of what
the day brings.

REMOTE WORK IS WORKING WELL
FOR A GROWING NUMBER OF PEOPLE
Working from home is expected to become more commonplace in the coming years. That’s because remote work offers economic and social benefits
including cost savings, improved work/life balance, and higher productivity.
It’s not just freelancers who work remotely, either. The State of Remote Work
2018 found 58% of remote workers were company employees.
Do you currently work remotely or wish you could do so? You’ll find these statistics
interesting:
• 2
 /3 of employers report increased productivity for remote workers compared to inoffice workers.
• Remote workers can save $7,000 a year and employers up to $11,000.
• Remote workers report 82% reduced stress.
• 57% of the IT industry in the U.S. is now remote.

PLANNING TO DIG
INTO A BACKYARD
RENOVATION?
With summer right around the corner, you
may be dreaming of making improvements
to your home’s outdoor spaces. If those
plans include building a patio, putting
up a fence, or planting bushes and trees,
remember to call 811 before work begins.
Every digging job requires a call to 811
to have underground utility lines marked.
In some cases, lines are buried close to the
surface and could easily be damaged by
even shallow digging resulting in service
interruptions to your neighborhood.
When you call, simply tell the operator
where you’re planning to dig and what
type of work you’ll be doing. The affected
local utilities will send a locator to your
property, free of charge. Then you’ll know
what’s below and be able to dig safely.
As one of your local service providers,
Crosslake Communications thanks you
in advance for your cooperation!

• 50.9% of the U.S. workforce, or 86.5 million people, could be freelancing by 2028.
• About one in four Americans are now working remotely on an occasional basis.
• T
 he 10 most popular work from home positions in America are accountant, engineer,
instructor, writer, consultant, program manager, project manager, customer service
representative, business development manager, and account executive.
• Gallup predicts 73% of employers will have some remote employees by 2028.
• 1/3 of workers would change jobs for remote work opportunities.
• 43% of remote workers consider a flexible schedule to be the biggest benefit.
• Companies with female CEOs were four times more likely to offer remote work opportunities than those with men at the helm.
• L ess than one-third of remote workers have a home office. Instead, 27% say they
work from the living room, 16% from the bedroom, 13% from the dining room,
and 10% from the kitchen.

Crosslake Communications can equip your home
with a reliable high-speed internet connection
to meet the requirements of remote work.
We also offer a variety of phone and security
solutions. To get details, call 218-692-2777.
Sources: www.tecla.io/blog/2019-remote-it-workers-stats-companiesshould-know, www.greatworklife.com/telecommuting-remoteworking-statistics-trends

SPOTLIGHT ON
EMPLOYEES
Crosslake Communications welcomed
two new employees in March, expanding
our customer service team. Kathy Peterson
was hired as a Customer Service Representative to assist our growing number of
customers, and Krystin Peterson (no relation to Kathy) is the new Account Executive
assisting our business customers and with
our fiber upgrades. We’re excited to have
these talented new members on our team.

LIFELINE OFFERS DISCOUNTS TO
LOW-INCOME HOUSEHOLDS
Many individuals or low-income families qualify for assistance with phone
or internet charges, but don’t realize that this help is available to them. If
you’re experiencing financial difficulties or have a friend or family member
in this situation, Crosslake Communications encourages you to look into
the Lifeline Program.

We’d also like to recognize two employees for their dedicated years of service.
Plant Superintendent, Tyson Kinkaid
celebrated his 20-year anniversary on
April 24. CEO/General Manager Josh
Netland will be celebrating 5 years on
May 5.
Congratulations on our employee work
anniversaries and to our new employees
as we continue to build our Crosslake
Communications team to better support
our customers.

Lifeline provides qualified customers with a monthly discount on charges for their primary
home phone line, cell phone service, or internet service. Here in Minnesota, eligible recipients receive a discount up to $9.25 per month, with one assistance credit per household.
Eligibility guidelines vary throughout the country. You may qualify for Lifeline if you
participate in at least one of the following programs or have a total household income
at or below 135% of the Federal Poverty Guidelines.
• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
• Medicaid

Josh Netland

Tyson Kinkaid

• Supplemental Security Income (SSI)
• Federal Public Housing Assistance (FPHA)
• Veterans Pension and Survivors Benefit

Starting in 2020, new applicants’ eligibility will be determined through the Lifeline National
Verifier overseen by the Universal Service Administration. Visit Check.Lifeline.org from any
computer or mobile device. This takes you to the Lifeline National Verifier website. Complete
and submit your electronic application.
Once you’re notified of your approval through the Lifeline National Verifier, you must contact
our office to enroll you in Lifeline on the National Lifeline Accountability Database.

Krystin Peterson and Kathy Peterson
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• Tribal Programs (and live on federally recognized Tribal lands)

ANTI-ROBOCALL
MEASURE IS
SIGNED INTO LAW
The measure is called the Pallone-Thune
TRACED Act, named for key proponents
Rep. Frank Pallone, D-New Jersey, and
Sen. John Thune, R-South Dakota. TRACED
stands for Telephone Robocall Abuse
Criminal Enforcement and Deterrence.
It was created to take aim at the illegal
robocalls and spoofed calls often used
by scammers.
Under the TRACED ACT:

• T he Federal Communications Commission (FCC) within a year must ensure
consumers are offered robo-blocking services with no additional line-item charge.
• T he FCC will have greater powers to
deter violators with larger fines (as
much as $10,000 per call) and a
longer statute of limitations.
• T he FCC must inform the U.S. attorney
general if it finds repeated robocall violations with an intent to defraud, cause
harm, or wrongfully obtain anything
of value. The aim is to step up criminal
prosecutions by the Justice Department.
Certain robocalls remain legal, such as
those from legitimate charities, and informational calls about school closures and
the like.

EVER WONDERED HOW WI-FI WORKS?
You probably use Wi-Fi every day to connect your devices to the internet. But
how much do you actually know about this technology?
Wi-Fi networks transmit data over the air with the help of radio waves, similar to traditional
radio. Wi-Fi radio waves typically have a frequency of 2.4 gigahertz or 5.8 gigahertz. These
frequency bands carry multiple Wi-Fi channels, with a multitude of networks using them.
Downloading a file from the internet over a Wi-Fi network requires your router to first
receive the data via the broadband internet connection and then convert it to radio waves.
These radio waves are then emitted by the router into the surrounding area and the device
that initially requested a download receives the radio signal. It decodes the signal and fetches
the data.
The introduction of the Wi-Fi standard revolutionized the way people access the internet
by allowing devices within a particular area to connect to the internet (and each other)
without being physically connected by a cable.
Because information is transferred using wireless transmitters and radio signals, physical proximity to the Wi-Fi router is necessary for a good connection. But once connected, people can
move around freely with their devices without losing their connection to the internet.
While Wi-Fi offers convenience, it can also present security concerns. Wi-Fi routers are
designed to allow all Wi-Fi-enabled devices that are “in range” to connect, which is not
always desirable – especially if someone wants to use your Wi-Fi network to piggy-back
on your internet service. For this reason, you should make sure your home Wi-Fi network
is password-protected so that only authorized users can connect to it. Furthermore, when
you access someone else’s Wi-Fi network, the owner of that network can potentially see
all the information you’re sending and receiving, including usernames and passwords.

If you’d like us to set up and maintain your home’s Wi-Fi network, call
218-692-2777 and ask about our Managed Wi-Fi service.

Cornerstone Group © 2020

• P hone companies over time must implement call-authentication technology to
ensure the information that appears on
Caller ID is correct. Consumers would
face no additional line-item charge for
the service.

Having trouble using the telephone due to a hearing or speech disability?
Minnesota Relay is a free telephone service that uses a specially trained communications assistant (CA) to facilitate telephone calls between a person with hearing and
speech disabilities and other individuals. Calls can be made to anywhere in the world (long distance charges apply), 24 hours a day, 365 days a year. All calls are completely
confidential.
Now it is easier than ever to make a Minnesota Relay call. Just dial 7-1-1! Once connected to the service, tell the Communications Assistant the type of relay call you
want to make. Or, dial the specific toll-free number for the type of relay call you want to make.
Captioned Telephone Service (CAPTEL)
CapTel uses a special telephone with a text display
screen so that a person who is hard of hearing can
listen to and read captions of everything the other
person on the call says. You speak directly to the other
person on the call, and a relay CA transcribes everything the other person says into captions, which appear
on the display screen of your CTS phone.
Voice Carry Over (VCO): 1-877-627-3024
VCO allows a person with a hearing disability, but who
wants to use his or her own voice, to speak directly to
the other party. The CA then types the other party’s
response, which is displayed on the VCO user’s text
telephone.
Hearing Carry Over (HCO): 1-800-627-3529
HCO allows a person who can hear clearly but who has
very limited or no speech capability to make phone
calls. Using a special text telephone, you type your
conversation for the relay CA to read to the other person, and listen directly to the other person’s response.
Text Telephone (TTY): 1-800-627-3529
This service allows a person who is deaf, deafblind, or
speech disabled to use a TTY to communicate with the
other person on the call. The relay CA reads your typed
words to the other person and types the other person’s
words for you to read. Individuals who are deafblind can
use a TTY equipped with a braille display or large visual
display.

Hearing User
1-800-627-3529
A hearing person may use a standard telephone to
place a relay call and speak with a person who is deaf,
hard of hearing, or speech disabled.
Speech-to-Speech (STS): 1-877-627-3848
STS allows a person who has difficulty speaking or
being understood on the phone to communicate using
his or her own voice or voice synthesizer. The CA revoices your words so that the other person on the call
can understand them, and the other person speaks
directly to you. No special equipment is needed though
some people may find beneficial to use a speakerphone or hands-free telephone equipment.
Spanish Relay: 1-877-627-5448
Spanish speaking persons with a hearing or speech
disability are able to make relay calls. This is not a
translation service—both parties must speak Spanish,
and at least one party must have a hearing or speech
disability. Dial the Spanlish Relay toll free number and
tell the CA the type of relay call you wish to make. Para
Relay en espanol, 1-877-627-5448.
Internet Protocol (IP) Relay
IP Relay combines text-based relay service with the
ease of the internet—no need for a TTY. You are able
to make your relay call using a computer, laptop, tablet,
or smartphone. Go to www.sprintrelay.com.

Video Relay Service (VRS)
VRS allows a person who uses American Sign Language (ASL) to communicate over the phone. The VRS
user connects to the relay communications assistant
via an internet-enabled device with a video camera.
The communications assistant relays the conversation
back and forth between the parties—in ASL with the
VRS user and by voice with the called party. Go to:
www.fcc.gov/consumers/guides/video-relay-services.
Internet Protocol Captioned Telephone Service
(IP CTS)
Internet-based forms of CTS are available for those
who would like to use CTS on a computer, tablet, or
smartphone. Go to:
www.fcc.gov/consumers/guides/internet-protocol-ipcaptioned-telephone-service.
WebCap Tel
WebCapTel is a web-based form of captioned telephone service that allows you to listen to the other party
on the call using your phone (landline or wireless),
while reading word-for-word captions on a computer or
laptop. For more information, go to:
www.captel.com/webcaptel.
Mobile Captioned Telephone Service
Software apps make it easy to get captioned telephone
service on select smartphones and tablets. For more
information, search “captioned telephone” in your
device’s app store/marketplace.

IMPORTANT INFORMATION
EMERGENCY ASSISTANCE: TTY callers should dial 9-1-1 directly in an emergency. All 9-1-1 centers are equipped to handle TTY
calls. Minnesota Relay can process emergency calls, but this may delay the response to your call.
FILING A COMPLAINT: To file a complaint regarding Minnesota Relay, please call 1-800-657-3775 (voice/TTY) or Email:
mn.relay@state.mn.us. You will need to provide the date and time of the Relay call, the calling from and to numbers, the CA’s identification number and the nature of your complaint. You may also file a complaint with the Federal Communications Commission, call toll-free
at 1-888-225-5322 (voice), 1-888-835-5322 (TTY), ASL via VP, 1-844-432-2275 or file online at www.fcc.gov/complaints.
For More Information on Minnesota Relay Services: www.mnrelay.org or 1-800-657-3775 (voice/TTY).

PHONE & INTERNET SERVICE DISCOUNT PROGRAMS
Telephone Assistance Plan & Lifeline Programs
Having trouble paying for phone or internet service? If you are a lowincome household or are enrolled in government programs, like SNAP or
Medical Assistance, you may qualify for the Telephone Assistance Plan or
for the federal Lifeline credit. Program eligibility is based on income. Minnesota’s Telephone Assistance Plan (TAP) offers a monthly credit of $7.00
on your landline telephone service plan. You may receive the TAP credit
on one landline per household.
The Federal Lifeline Program offers a monthly discount of $7.25 on some
landline telephone service plans. Lifeline also offers discounts on some
wireless telephone service plans and some broadband internet service
plans. You may receive the Landline discount on one service per household. The definition of a “household” is anyone living at an address including children, relatives, people not related to you, etc. who share income(s)
and household expenses. Lifeline recipients will automatically be enrolled
in the TAP program.
If applying for the TAP discount, mail the TAP application and documents
to the address below. If applying for the Lifeline discount, mail the Lifeline
application, Lifeline Household Worksheet and documents to the address
listed below:
Crosslake Communications
PO Box 70
35910 County Road 66
Crosslake, MN 56442
Tap Application:
https://mn.gov/puc/assets/2019%20TAP%20App_tcm14-371427.pdf
Lifeline Application:
https://www.lifelinesupport.org/
Lifeline Household Worksheet
https://www.lifelinesupport.org/do-i-qualify/
If you do not participate in any of the programs listed above, you may
qualify if your income is at or below 135% of the 2019 Federal Poverty
Income Guidelines.
You will need to attach proof of your income to your application. Guideline
table is available at either office or on line.
www.mn.gov/puc/telecommunications/telephone-discounts
For more information or to request an application, please contact our office
at 218-692-2777.
TELEPHONE EQUIPMENT DISTRIBUTION (TED) PROGRAM:
The TED Program provides free specialized telecommunications equipment to income eligible Minnesotans who are having trouble using the
Telephone due to a hearing, speech or physical disability. For information
on the TED Program go to their website at:
https://mn.gov/dhs/people-we-serve/adults/services/deaf-hard-ofhearing/programs-services/telephone-equipment.jsp

ANNUAL NOTICE OF
CUSTOMER RIGHTS

Exhibit 4

Complaint Procedures:
If you have a complaint about your telephone service with Crosslake, a
Customer Service Representative will work with you to solve any problems
you have. Call Crosslake at 218-692-2777 or 1-800-992-8220 between
8:00 am and 4:30 pm, Monday through Friday.
You may also contact the Minnesota Public Utilities Commission for further
review of unresolved complaints or disputes. To reach the commission,
call or write:
Consumer Affairs/
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101-2147
1- (800) 657-3782
TTY: 651-297-1200
E-mail: consumer.puc@state.mn.us
Your telephone bill:
Over the past several years, Minnesotans have complained about unauthorized and unrelated charges that have mysteriously appeared on their
local telephone bills, often as a result of “cramming” from third-party billing
companies. The best protection against unwanted charges is to carefully
scrutinize your bill. Look every month for charges that you do not recognize. Most indications of trouble can be found on the first page of local
telephone bills in a billing summary. If you find something unfamiliar or
suspicious, please contact us, or for further information you may contact:
Minnesota Attorney General’s Office
Citizen Assistance
1400 NCL Tower
445 Minnesota Street
St. Paul, MN 55101
651-296-3353
1-800-657-3787
TTY: 1-800-366-4812
Notice of right to incorrect directory assistance credit:
Immediate credit for incorrect Directory Assistance information will be
issued. You must use the same dialing pattern when requesting credit as
when you requested Directory Assistance. Example: If you dialed 411 or
Directory Assistance, you need to dial 411 for Directory Assistance credit.
If you dialed 1+area code+555-1212, you must dial this same number to
request credit. This will insure that the proper provider is issuing the credit.
You may request up to three credits. You will need to inform the provider
what listing was incorrect, so that the correction can be made. A credit
equal to the incorrect charge will appear on your bill.
Price and service options: Please contact our office for current pricing and
service options available to you.
Payment of Bills:
Statements are mailed out the first week of each month. They cover local
service charges for one month in advance and long distance
charges for one month preceding. Payments are due by noon on the 15th
of the month.

Disconnection of service:
You will need to contact our business office to request disconnecting
service and to make arrangements to return any leased equipment. We
will need a forwarding address (& phone number if available) from you.
Failure to pay for service:
Regular Monthly Bills
•
A customer is considered to be delinquent in the payment of a
regular monthly bill when the sum due is not received on or before
the noon on the fifteenth calendar day following the day the bill is
either mailed or delivered by other means.
•
When a customer is delinquent in the payment of a regular monthly bill, the Company may disconnect the service not sooner than
five days after mailing or delivery of written notice of intention to
disconnect.
Customers who are behind on the telephone bills may be eligible for
Telephone Assistance Plan (TAP) discounts. Contact our office for more
information.
Privacy: Information concerning customers and their accounts is confidential and shall not be discussed outside of the Business Office.
Deposits:
A deposit is required from any customer who has not established good
credit or has been disconnected for failure to pay for service. Please
contact our office for more information regarding our deposit procedures.
Blocking Options:
You can block 900 calls from your home or business telephone. We also
offer collect call and third-party blocking for your telephone line. Please
contact our office for further information.
CPNI Information
Recent changes in federal law allow us to use information from your
current records to market and advise you of new products and services
that may satisfy your communications needs, unless you notify us otherwise. This information is called “Customer Proprietary Network Information or CPNI” relating to your telecommunications services you currently are buying from us. This information can only be used to advise
you about innovative communications services or new communications
technology and products. WE DO NOT sell or in any way provide this
information to any other company other than the 911 records we are
required by law to provide if you are a telephone customer. You have
the right and we have the duty under federal law to protect the confidentiality of this information. No action on your part is necessary. If you do
not contact us and indicate that we may not use the information to continue providing you with marketing and educational mailings, we will
continue to do so. You may withdraw your approval of our use of your
CPNI by contacting us at 218-692-2777 or by email to
cpni@crosslake.net.
Due to the CPNI FCC rules, we can only discuss certain account information and call detail with authorized contacts. Pursuant to FCC rules
regarding Customer Proprietary Network Information (CPNI), a form
needs to be completed and returned to our office. The form can be
obtained at our office or requested by phone at 218-692-2777 or 1-800992-8220 or by email at csr@crosslake.net
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Customer
Notification
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218-692-2777 or 800-992-8220
35910 County Road 66
PO Box 70, Crosslake, MN 56442
www.crosslake.net

