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COMMENTS OF T-MOBILE
On October 7, 2020, the Minnesota Public Utilities Commission (“Commission”) issued
a Notice of Comment Period (“Notice”) in the above-captioned docket which seeks information
on practices in advertising, outreach, and offering of Lifeline by High Cost Eligible
Telecommunications Carriers (“ETCs”). T-Mobile Central, LLC (“T-Mobile”) understands that
by “High Cost ETCs”, the Commission is referring to ETCs that receive federal universal service
support for high cost areas, pursuant to 47 C.F.R. Part 54, subpart D.
T-Mobile, which was designated as a High Cost ETC in Minnesota in 2011, submits the
following Initial Comments in response to the Notice.1
I.

Current Lifeline Customer Count and Trends in Lifeline Enrollment

As of the end of August 2020, T-Mobile had 100 Lifeline customers in Minnesota.
Overall, our perception of Lifeline enrollment in our service area is that there has been
slow but steady growth over the last five years, with subscribership increasing at a slightly
quicker pace during 2020.

1

Assurance Wireless (“AW”) is a wireless Lifeline provider in Minnesota and became an
affiliate of T-Mobile on April 1, 2020. Because AW is not a High Cost ETC, these comments do
not include information relative to AW.
1

II.

How High Cost ETCs are Advertising Lifeline Services

T-Mobile advertises its services and the availability of Lifeline throughout the year
within its ETC designated service area in Minnesota.
T-Mobile distributes information about its services via media of general distribution such
as radio, television, billboards, print, internet, and targeted mailings. This general advertising
drives potential consumers to T-Mobile’s website, where they can learn about all of T-Mobile’s
services including Lifeline. T-Mobile also maintains various retail stores and authorized dealer
locations throughout its ETC designated service area in Minnesota, through which it advertises
its service offerings.
T-Mobile publicizes the availability of Lifeline service in a manner reasonably designed
to reach those likely to qualify for the service. T-Mobile generally utilizes the internet, mass
distribution print, targeted notices, and other methods to advertise the availability of Lifeline
services. In 2019, T-Mobile’s Lifeline advertising in Minnesota included the following:


Presenting information about Lifeline on T-Mobile’s website at https://www.tmobile.
com/offers/lifeline-program. This website is available both in English and Spanish. It is
readily accessible by typing “Lifeline” into the search bar at https://www.t-mobile.com/;
doing an internet search for “T-Mobile” and “Lifeline”; typing in the URL that appears
on any information describing T-Mobile’s service; or clicking on that URL from other
electronic mediums where it is presented.



Presenting information about T-Mobile’s Lifeline offerings at www.usac.org.



Advertising the availability of Lifeline through over 40 free to low-cost community
newspapers in its designated ETC area, such as the Albany Enterprise, Austin Daily
Herald, Brainerd Dispatch, and New Ulm Journal.

2



Sending approximately 150 poster-quality notices announcing the availability of Lifeline
through T-Mobile and providing detailed information about its Lifeline services to
various community centers (such as social security and unemployment centers) where
low income consumers are likely to visit.



Announcing the availability of T-Mobile’s Lifeline service on customers’ October
invoices and e-bills.

In 2019, T-Mobile engaged in outreach to various Tribes, and in 2020 T-Mobile expanded its
outreach to the contacts provided by the Minnesota Department of Commerce Tribal Liaison via
letter dated May 8, 2020.
III.

Examples of Advertising

An example of the notices that T-Mobile made available to community centers is
included as Attachment 1. Attachment 2 is an example of T-Mobile’s advertising of its Lifeline
offering in a community newspaper. Attachment 3 is an excerpt of a customer’s October paper
invoice showing the information provided about Lifeline.
IV.

Other Observations and Experience Relevant to Advertising and Outreach

T-Mobile has no specific observations to offer at this time, but may provide information
in reply comments or at the workshop anticipated to take place in 2021.

3

Attachment 1

Lifeline Notice
Check to see if you qualify for discounted monthly wireless service
Save money with Lifeline

T-Mobile® customers who reside in the following states may be eligible to save $9.25 per month on their wireless service when they
qualify for the government’s Lifeline program.
• Florida
•Kentucky
•Minnesota
•Mississippi
•New Mexico
• Pennsylvania
•Puerto Rico
•Virginia
•Washington

Qualifying for Lifeline

Customers may qualify for Lifeline assistance if their total household income does not exceed 135% of the Federal Poverty Guidelines
or if they are currently eligible to receive benefits from any of the following assistance programs:
• Medicaid
• Supplemental Nutrition Assistance Program (SNAP) or Food Stamps  
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance (FPHA)
• The Veteran’s Pension or Survivor’s Pension benefit
Customers who are also residents of federally recognized Tribal Lands may qualify for Lifeline and a one-time reduction or waiver
of any activation fee under the assistance programs listed above, or if they are currently eligible to receive benefits from any of the
following assistance programs:
• Bureau of Indian Affairs General Assistance
• Tribally Temporary Assistance for Needy Families (TTANF)
• Head Start (must satisfy income qualifying standard)
• Food Distribution Program on Indian Reservations (FDPIR)

Signing Up

If you think you might qualify, please visit www.t-mobile.com/lifeline for application instructions for your state of residence.  If you do
not have Internet access, you can request an application by calling 1-800-937-8997.

Important Information

Lifeline is a government assistance program that provides only eligible consumers with discounted service. It is non-transferable and
is available for only one line per household. A household is defined, for purposes of the Lifeline program, as any individual or group of
individuals living at the same address that share income and expenses.  Lifeline is only available in areas where the company has
Eligible Telecommunications Carrier status.

Notice for Pennsylvania Applicants:

Pennsylvania consumers with unresolved disputes regarding Lifeline services may contact the Public Utility Commission’s Bureau of
Consumer Services at 1-800-692-7380 for assistance in resolving their issues.

Limited time offer; subject to change. Taxes and fees additional. Not all features available on all devices. General Terms: Credit approval, deposit, qualifying service, and $25 SIM
starter kit, upgrade support charge and/or data transfer charge may be required. Coverage not available in some areas. Network Management: Service may be slowed, suspended,
terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. See brochures and Terms
and Conditions (including arbitration provision) at www.t-mobile.com for additional information. T-Mobile and the magenta color are registered trademarks of Deutsche Telekom AG.
©2019 T-Mobile USA, Inc.
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Second half turns sour for Huskers
BY HERMAN LENSING
Staff writer

H

oldingford
played
even with Melrose
Area in the first half
of their football game and
even took an early lead in
the second half but fell 32-14
Sept. 6 in Melrose.
The Huskers answered
a first quarter Melrose
touchdown with a 10-play,
70-yard drive to tie the contest
before the quarter ended. Good
play by the line enabled Jake
Ethen and Carter Douvier to
consistently gain yards on the

ground. The team made use of
passing with Blake Niemeyer
gaining 14 yards on the play.
Ethen capped the drive with
a three-yard touchdown run.
That ended the scoring in the
first half.
“The spigot closed pretty
fast,” said Husker head coach
Luke Mitchell of the early
scores. “The teams were
grinding it out and moving, but
both teams know each other
well and made adjustments.”
Defensively, they had
to. Holdingford created and
recovered fumbles. Melrose
intercepted Husker passes.

Neither offensive line really
surged until the second half.
Holdingford’s
defense
forced Melrose, which took
the second half kickoff, to
punt. It then moved the ball
73 yards and capped the drive
with a six-yard run by Samuel
Harren. Harren then ran in
the two-point conversion and
Holdingford took a 14-6 lead.
A 63-yard pass play to Douvier
set up that touchdown.
“We had some times
when we ran really well,” said
Mitchell. “But we also had
some breakdowns.”
Those breakdowns hurt

the Huskers. A little over a
minute after the Huskers had
taken the lead, Melrose struck
with a 48-yard touchdown
play and converted the extra
point to tie the game.
A penalty slowed the
next Husker possession,
and Melrose capitalized to
take a 20-14 lead. In the
fourth quarter, a game-tying
touchdown was called back
because of a holding violation.
“That was a big turning
point because it was 20-14
when it happened,” Mitchell
said.
From that point on,
things turned Melrose’s way.
A 64-yard touchdown pass
by the Dutchmen with 7:35
left forced the Huskers into a
PHOTOS BY HERMAN LENSING
passing game to close the gap.
Melrose’s defense stopped After taking a pass on the run, Carter Douvier races down field deep inside
those attempts and got the ball the Melrose 10-yard line. Douvier finished with 81 yards in receptions Sept.
back to them to use runs to 6 in Melrose.
run out the clock as it scored
Melrose 32, Holdingford 14
Quarter: M-Melrose 64-yd pass (pass
the final touchdown.
6 0 8 0-14 failed), M-Melrose 4-yd run (run failed).
The Huskers, 1-1 on the Holdingford
Melrose Area
6 0 14 12-32 Rushing: Ethen 18-47, Carter Douvier
year, are on the road again
First Quarter: Melrose 28-yard 9-3, Harren 4-29, Avery Nienaber 1-1,
Friday, Sept. 13 traveling to (yd) run (kick failed), Jake Ethen 3-yd Lange-minus 18. Passing: Ethen 6/11(pass failed). Third Quarter: 99 2int, Lange 1/3-10. Receiving:
Howard Lake to face the 0-2 run
Samuel Harren 6-yd run, (Harren run) Douvier 4-81, Michael Miller 2-20,
Lakers in Howard Lake.
M-Melrose 48-yd pass (run good), Blake Niemeyer 1-6.
Melrose 4-yd run (run failed). Fourth

Blocking by Michael Miller (82), Christian Willoughby (60), Kyle Gill (53),
Maxwell Secord and Avery Nienaber (34) gave quarterback Tate Lange time
to hand off to Samuel Harren (33), Carter Douvier (20) and other running
backs Sept. 6 in Melrose. The Huskers finished with 121 yards rushing.

Holdingford Volleyball

Husker volleyball
looking for first win
BY HERMAN LENSING
Staff writer

H

oldingford fell in
three volleyball sets
Sept. 3 in Albany.
The Huskers were edged
25-17 in the first two sets
but forced extra points in the
26-24 loss in the third set.
Leading the Huskers’ attack
was Ari Schmidt with eight
kills. She received nice assists
from Abby Lampert, eight
assists, and Kendra Gerads,
10 assists. Jordyn Patrick kept
the play alive with 15 digs.
The team did have solid
serving from Lampert who
had an ace while serving in
13-of-14 attempts. Lydia
Hoikka was a perfect nine-ofnine in serving with an ace.
BBE 3, Holdingford 0
The Huskers’ tough luck
continued Sept. 5 in a 3-0 loss
to Belgrade-Brooten-Elrosa
(BBE) in Holdingford.
They came back from a
25-14 loss to lose 25-20 and
25-21 in the next two. In the
last set, the teams exchanged
points and side outs regularly
until BBE put in the final

points.
Patrick led the game with
three aces while severing in
14 attempts. She and Gerads
both had 14 digs in the
contest. Gerads also had 11
assists, helping Ari Schmidt
pick up six kills.
Defensively
Danielle
Lyon had two solo blocks and
Ari Schmidt a block and an
assist.
Sauk Rapids Invite
Holdingford
defeated
Little Falls 2-1 Sept. 7 in the
Sauk Rapids Invite to record
a win in its first match of the
year. The Huskers finished
the day in 12th place. The
Huskers did have some close
matches, but came up short in
three of their four contests.
Holdingford was 1-6
following the invite. It is in
action Thursday, Sept. 12, in
Howard Lake, and Tuesday,
Sept. 17, in Upsala.

Holdingford runner sixth at Husker Invite
BY HERMAN LENSING
Staff writer

T

he
Holdingford
Huskers had an overall
seventh-place
finish
from the girls team and an
11th-place finish by the boys
Sept. 5 at the Holdingford
Invitational.
Zeke Woods had the
best individual finish of any
Husker, taking sixth in the
86-participant boys race. He
finished at 19 minutes, 5.7
seconds.
“Zeke did great; he is
a strong runner and I am
confident he will go really
far this year,” said head
coach Abby Mokhtary. “He
is running like they were last
year, but earlier on in the
year. I see improvement in the
future.”
The top finisher for
the Husker girls team was
Clara Pflueger who earned
20th place. Something that

Mokhtary liked about the
girls run was the way they ran
together.
“I told the girls to run
together the first 1,000 meters.
I wanted them to group up and
work off of that. Clara and
Marissa (Hartung) really took
off in the second two laps. It
was fun to see that.”
Hartung finished in 22nd
place. Britney Notsch finished
at 26th and Becky Lampert at
36th. They all came in within
a minute and one-half of
Pflueger’s finish. There were
76 runners in the girls race.
Woods was the only
Husker boy to finish in the
top 10 finishers. Other Husker
finishes were 51st by Cohl
Clear, 67th by Cade Clear,
68th by Carter Buchta, 84th
by CJ Clear and 86th by
Connor Klocker.
The girls also had a 59th
place finish from Brea Worlie,
73rd by Lorraine Mrosla and
75th by Allison Skwira.

Holdingford
InvitationalGirls team scores – 1, Albany, 45.
2, Howard Lake -Waverly-Winsted
(HLWW), 62. 3, Maple Lake, 78. 4,
Eden Valley-Watkins/Kimball (EVW/K), 122. 5, Morris Area/ChokioAlberta (MACA), 141. 6, Sauk Centre,
150. 7, Holdingford, 159. 8, Melrose,
192. 9, Pierz, 203. 10, New LondonSpicer (NL-S), 227. 11, Cathedral, 271.
Holdingford individual results
– 20, Clara Pflueger, 23:24.9. 22,
Marissa Hartung, 23:35.9. 26, Britney
Notsch, 23:49.9. 36, Becky Lampert,
24:50.9. 59, Brea Worlie, 27:15.4. 73,
Lorraine Mrosla, 31:28.6. 75, Allison
Skwira, 32:44.6. Boys team scores
– 1, Cathedral 42. 2, Albany, 104. 3,
Melrose, 106. 4, Maple Lake, 137. 5,
Royalton, 163. 6, MACA, 176. 7, NL-S,
193. 8, HLWW, 203. 9, Pierz, 211. 10,
Sauk Centre, 247. 11, Holdingford,
276. 12, St. John’s Prep, 290. 13, EVW/K, 301. Holdingford individual
results – 6, Zeke Woods, 19:05.7. 51,
Cohl Clear, 21:27.5. 67, Cade Clear,
22:31.1. 68, Carter Buchta, 22:37.5. 84,
CJ Clear, 24:44.5. 86, Conner Klocker,
28:37.5.
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Zeke Woods keeps up a steady
pace, staying with the leaders
and finishing sixth Sept. 5 at the
Holdingford Invitational.

Albany Huskies football to
“Tackle Cancer” Sept. 13

Sauk Rapids Invite
Sauk Centre (W) vs. Holdingford: 2-0,
25-10, 25-18
Holdingford (W) vs. Little Falls: 3-1,
25-15, 18-25, 15-11
Royalton (W) vs. Holdingford: 2-0,
25-10, 29-27
Brainerd (W) vs. Holdingford: 2-0,
25-21, 25-6

All welcome to participate in fundraiser
igh school football programs throughout Minnesota are
partnering with the Randy Shaver Cancer Research and
Community Fund to Tackle Cancer. The Albany Huskies
are going to have a special activity to help in this effort.
During halftime of the Albany vs. Zimmerman varsity
football game, Friday, Sept. 13, at home on Michael Field,
anyone who wants to come down onto the field and donate can
tackle a big, blue tackling dummy or a tackle wheel that will
be held by the ninth grade football players.
All ages are welcome to come down and participate.
There is no limit to the number of tackles anyone can make.
All of the proceeds will go to the Randy Shaver Cancer Research Fund.
Come on down and help tackle cancer. “Down, set, hit!”

H

Visit us online at
www.star-pub.com

Clara Pflueger (1749) and Marissa Hartung paced each other and earned top
25 finishes Sept. 5 at the Holdingford Invitational.

Qualify and switch
to the network
that goes farther
than ever before
T-Mobile® Basic Universal Service Plan.

Plan includes:
• Unlimited Talk & Text
• No Annual Service Contract
• $20.00/Month Before Lifeline Discount
For details, call 1-800-937-8997.
Limited-time offer; subject to change. Minnesota only. Sales tax and regulatory
fees included in monthly service price; see in-store materials for specifics in
your state. Unlimited talk feature for direct U.S. communications between 2
people; others (e.g., conference & chat lines, etc.) may cost extra. Domestic
only unless otherwise specified. Coverage not available in some areas. Network
Management: Service may be slowed, suspended, terminated or restricted
for misuse, abnormal use, interference with our network or ability to provide
quality service to other users, or significant roaming. See Terms and Conditions
(including arbitration provision) at www.T-Mobile.com for additional
information. T-Mobile is a registered trademark of Deutsche Telekom AG.
© 2019 T-Mobile USA, Inc.
E37-1B-JF
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Bill period

Oct 07, 2019 - Nov 06, 2019
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WHAT YOU NEED TO KNOW
GOVERNMENT TAXES & FEES

EQUIPMENT PROTECT

Government taxes & fees includes sales, use, excise, public utility & E911 taxes & governmental
charges & fees that we are required by law to bill & remit. These may change without notice.

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair & replacement
you may have selected. See Equipment Protection Terms & Conditions at t-mobile.com for details.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes. What
is included in the fees & charges may vary by locale & rate plan & is subject to change. These
include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us to help cover costs
for:

a. Funding & complying with government mandates, programs & obligations, like E911 or

Lifeline offers eligible consumers savings on basic telephone service in areas of Florida,
Kentucky, Minnesota, Mississippi, New Mexico, Pennsylvania, Texas, Virginia and Washington
where it has been authorized. You may qualify for Lifeline benefits if you live in a household not
already receiving Lifeline benefits and you participate in a qualifying public assistance program,
such as Medicaid or Food Stamps, or if your income is 135% or less than the federal poverty
guidelines. Learn more at www.t-mobile.com/lifeline.

CONTACT US

local number portability ($.60 for voice lines; $0.15 for data only lines)

Contact us with any questions or disputes about your service or bill:

& by 3rd parties for certain network facilities & services we buy to provide you service
($2.58 for voice lines; $1.01 for data only lines)

PHONE
Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

b. Charges imposed on us by other carriers for delivery of calls from our customers to theirs
2. State & federal Universal Service Fund charges (recovers charges imposed on us by the
government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt & excise taxes.
LATE FEES
Late Fees, the greater of $5 or 1.5% per month, or the greatest amount permitted by law, may
apply on unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check to make a
one-time electronic fund transfer (EFT) from your account or to process the payment as a check
transaction. If we process your payment by EFT, the funds may be withdrawn the same day we
receive your check, & your canceled check will not be returned. If payment is returned unpaid,
you authorize us to collect additional fees as outlined in the Terms & Conditions of Service at tmobile.com/terms-conditions. Call (800) 937-8997 with any questions.

MAIL
Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.
ONLINE
View your bill & usage details online by logging into your account at t-mobile.com.
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open Internet Policy at
t-mobile.com/openinternet.
Partial megabytes (MB) rounded up. 1024 MB = 1 GB

CHANGE OF ADDRESS

Effective date

Address

City

State

Home phone

Business phone

ZIP
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Certificate of Service
Roshelle L. Herstein, certifies that on the 9th day of November, 2020, she e-filed a true
and correct copy of T-Mobile’s Comments by posting the documents on
www.edockets.state.mn.us. Said documents were also served via electronic filing to the official
service list.
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Roshelle L. Herstein
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