November 9th , 2020
Mr. Will Seuffert
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101

Re: Response to Minnesota Public Utilities Commission Request for Information in Docket No. 20747

Dear Mr. Seuffert:
Enclosed please find the Initial Comments for Alliance Communications Cooperative as a High Cost
ETC in Docket No. P999/CI-20-747.

Please call me at 651-621-8306 with any questions.
Sincerely,

/s/ Mary T. Buley
Mary T. Buley
Telecommunications Consultant
Enclosure
cc:

Kari Flanagan, Alliance Communications Cooperative

Initial Comments for Alliance Communications Cooperative as a High Cost ETC in
Minnesota PUC Docket No. 20-747

1.

Current number of Lifeline Customers as of 9/30/20
a. Study Area Code: (361405) 11 lifeline customers

2. How are Lifeline Services Advertised:
Alliance Communications Cooperative (“Alliance”) advertises Lifeline on its website
at:
https://www.alliancecom.net/notices/
In addition, Alliance advertises lifeline in its annual customer notice, ads in
newspapers, and annual customer letter.

3. Provide Samples of Lifeline Advertising: Attached is a scan of Alliance’s web site
advertising Lifeline, a copy of its annual notice to customers, a copy of its lifeline
newspaper ad and a copy of its annual customer letter. Alliance sends out in
December each year its customer letter, annual notice brochure and publishes ads.

4. Provide any additional Comments or observations on lifeline that is relevant to the
Commission’s Inquiry.
No comments.

Exhibit 1 – Scan of Alliance Communications website location of lifeline information

Exhibit 1 – Scan of Alliance Communications website location of lifeline information
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LOW INCOME ASSISTANCE AVAILABLE TO COOPERATIVE CUSTOMERS
Financial assistance through the federal Lifeline program is available to help qualified
customers afford and maintain basic telephone or broadband Internet service. Lifeline
provides a monthly bill credit of $7.25 on either one telephone service (home or
wireless) or $9.25 on Internet service (home or mobile) per qualified household.
Lifeline telephone service includes unlimited local minutes within the toll-free calling
area. Local residential and business telephone service costs $18/month and includes:






Voice grade access to the public switched network or its functional equivalent
Minutes of use for local service provided at no additional charge to end users
Access to the emergency services provided by local government or other
public safety organizations, such as 911 and enhanced 911, to the extent the
local government in an eligible carrier’s service area has implemented 911 or
enhanced 911 systems
Have toll limitation services available to qualifying low-income consumers

Lifeline does not include any long distance. Long distance minutes are billed at the
standard rate depending on which interexchange carrier the consumer subscribes to
for long distance. Subscribers may receive the Lifeline credit on service offered in a
bundle. Advertised rates do not include any applicable taxes or surcharges. Toll
blocking at no charge and reduced deposits are also available.
The Lifeline program is limited to one benefit per household, consisting of either
wireline or wireless service. A 2019 household is defined, for purposes of the Lifeline
program, as an individual or group of individuals who live together at the same address
and share income and expenses. Households currently receiving more than one Lifeline
service must select a single Lifeline service provider and de-enroll from the program
with any other provider(s).
Lifeline participants must recertify their eligibility every year. Lifeline is a government
program. Consumers who willfully make false statements in order to obtain the benefit
can be punished by fine or imprisonment or can be barred from the program. The basic
services described above are offered to consumers in Alliance’s cooperative service
area. If you have questions, call 1-800-701-4980 or visit www.alliancecom.net.
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LOW INCOME ASSISTANCE AVAILABLE TO COOPERATIVE CUSTOMERS
Dear DELIVERY NAME:
Financial assistance through the federal Lifeline program is available to help qualified customers afford and
maintain basic telephone or broadband Internet service. Lifeline provides a monthly bill credit of $7.25 on
either one telephone service (home or wireless) or $9.25 on Internet service (home or mobile) per qualified
household. Lifeline telephone service includes unlimited local minutes within the toll-free calling area. Local
residential and business telephone service costs $18/month and includes:





Voice grade access to the public switched network or its functional equivalent
Minutes of use for local service provided at no additional charge to end users
Access to the emergency services provided by local government or other public safety organizations,
such as 911 and enhanced 911, to the extent the local government in an eligible carrier’s service area
has implemented 911 or enhanced 911 systems
Have toll limitation services available to qualifying low-income consumers

Lifeline does not include any long distance. Long distance minutes are billed at the standard rate depending
on which interexchange carrier the consumer subscribes to for long distance. Subscribers may receive the
Lifeline credit on service offered in a bundle. Advertised rates do not include any applicable taxes or
surcharges. Toll blocking at no charge and reduced deposits are also available.
The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service.
A 2019 household is defined, for purposes of the Lifeline program, as an individual or group of individuals
who live together at the same address and share income and expenses. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with
any other provider(s).
Lifeline participants must recertify their eligibility every year. Lifeline is a government program. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine or imprisonment
or can be barred from the program. The basic services described above are offered to consumers in Alliance’s
cooperative service area. If you have questions, call 1-800-701-4980 or visit www.alliancecom.net.
Sincerely,
Alliance Communications

